
~:hl1n'l1'Ub"''lJl~nl'jl~?!.f11, 
Ul)'lJ~1;j111~~111n.:ll'Ub"''V15nl'j 
?!mU~'lJruru~bbtA.:l'IJ1~.., .., 

tl'U'UtlVl'eJ.:l1'U fl'Vl~. <9lomoo 
" 

-.0~1 	 tl'UtntJ'U lvctct~ 

b~8.:l 	 .u861'1 bn ~'lJ 8.:l fl ru~ m''j~ l~m'jl?!liT~~~1'j rul ~1.:l 'V'J'j~ 'jl'IJ'lJ~~ 'l'UU 'j~mru 'jl tJ ~1 tJU 'j~ -<D1U 

\l'UU'j~~lru 'V'J.I"1. lvctbo 

bti e:J\l"il 1 n 1 'U n1'j~ "ill'j un ~1'l'V'J 'j~'jl'IJU~ riJ~.:l 'UU'j~~1 ru 'jl tJ ~1 tJU 'J~ -<D1U\l'UU'j~m ru 

'V'J .1"1. lvctbo flru~ m'jm~n1 'Jl ?!liT~1~~\l.ue:J61.:l bn ~ bM en n'U ~1.:l'V'J 'J~ 'jl'IJUf\JriJ~uuun1l''U l\l'lh ~nl'j 

bb",~1'UmTJU'j~~d.J?!<fl1U~'lJflJ~~hbtA'l'IJ1~ fl~'l~ ctb/lvctct~ l'U'V'Jtl~?l'U~~ c;9 tl'UtJltJ'W lvctct~ 
~'lh~'lJd.J1~~"ill'jrul bb"'~"''ld.J~ bi1'U~d tJ n'U.u861.:lbnl?nY'U, 

'lJmbM)'lfldld.Jl1'lJ~8 

J I 
~J(b{'~u 1;j~, 

~U1m~1~1'U'j~U'U\l1'WU~'lJb\J fQ'~ UiJ'lJ~'jl'IJnl'~ bb'Vl'W 

b"''lJl~m'jd~?!f11, 

tJiJU~1;j111~b""ln5m'J?!.f11iJ ~'lJ~~~ bb tA.:l'IJ1~ 

1'Vl'J~Wvl 0 lvc;9m<9l ~ctct<9l - Iv 

1'Vl'j?!1'j 0 lv~m<9l ~ctctlv 



v v ~ q Q..J 

'UeJ?1~ bn (91'UeJ~fI ru~m1lnl'ln 11l?11:WqJ 

V1'<\l11ru1~1,n/>m:;11'lJtrf1JrQ'~~UU1~:W1rud1tJ~lCJlh~'ihU~Ull~~:W1ru 'j!\J.?1. lv~bo 

fI ru ~ n 11:W15n 1116'1liJ ru1J1V1 '<\l11ru1 ~1'l'j!\J1~ 11'lJU ruruiil ~UU d ~:W1 rud1 tJ~l tlU1~ ;J1U
v v v 

~UU1~lnru '\AI.?1. lv~bo bb~l b~'Ufl11~~ieJ~~bn(91 ~'l.n 

co). .fl1'W';i1aJ nT;j':5'~ fl';i';i .:I'Uth~aJ1W';i1U'ii1 t1tJ';i~'ihtJ.:I'Utl"a~~J1 ru 'W. A. lD<t'bo 

(9).(9) nT'jU5~U1~UUfI11~~'Vh~uU1~:W1ru1'UU'lUU1~:W1ru 'V'l.?1. lv~bo Vllhm1'U 

~1'U1VI~~ bb 'Ullu:w~~ e-J 6'1 b'1:W ~'Vli'U eJ'l~l 'U:W1 n~'U bb~~U1 ~VltJl tJ~l'U~ tJ'lfl~1.ifn11~~vl1~'UU1~:W1 ru 

bbuu b~dJllJ~ b ihtl!dJ1 mb~~e-J61b'1dJ~'Vli~i~ b'il'U ~~d m~'Vl';il~ bb~~VltJl tJ'll'U~l'l 1 '<\l~~eJ'l~fl1T~'il1';iru1 
'VlU'Vll'U fl11n1V1'U~1~ml?1u ~'U5n'il bb61~ (9)l~l~'Um m~'Vl ';il~ bb61~VltJl tJ'll'U 1 Vl6'1~VieJ'U~~ fll1dJ 611 b1'il 

'UeJ'l~1'Ubb61~b~eJ:wltJ'lnUtl'VlLi?116'1(91~'lJ1~';i~tJ~ ~o U ('j!\J.)'J1. lv~bo - lv~b'l1~) bbe-J'U'V'l'(91J'U1b)'J1T\~~n'ilbb61~, ~ 

b'1'lfl:WbbvI'l'lJ1~ mJU~ (9)lv bb~~'UltJ'UltJ'UeJ'l1)1'U161 b~eJ1VlUT~~e-J61b'1:W~'Vl~~~Lb~ltJ'lJU~eJu1~'lJ1'lJ'Ubb~~ 
Ud~ b'Vl fZ1'lJ1~eJ ~l'lbbVi'il~'l ?i1dJ1dflb~eJdJltl'llU~ b{hVl:W181'Vlmb~'Uv1 ~.o 1~ 81Vlfll1:W611~run'U(9)l~l~

'IJ ... 

~~ fll1:WVi1'Vl1 tJ ?i~VieJ'U ~~b {hVllntJfl1 d~1 b tJW1'U~~ flll:wi~b'<iJ'Ufldu51'U ~'I b;U ~U~ln ill bb61~ b;U ~fl,rum'j!\J 

?11ln1t1l~e-J~1J1eJ~1'lbtJ'UdU6dd:W fht1'l~'lf(ntJJl1'\A1'UeJ'lVltJltJ'l1'U bb61~~fll1dJAdJ~11'Ufl1d1.if'l'UUd~lnru 
'IJ , 

611 VI 1U f11dn 'il ~ ~Vl611 8V1tJ 1 tJ'll'U ~1:W ~1 b tJ'U n 1dflld n1V1'U ~ bi.11V1dJ 1 tJ bb61 ~ (9)1~l~11dJ n'U d~Vll1 ~ 
m~'Vl'jl'lbb61~VltJ1CJ'l1'U (Joint KPI) ~~fll1dJi~b'<\l'U 

(9).lv flru~ n1'jlJ15f11'j"1 1J1dJeJUVldJltJ1~611'11n'lUUd~JJl ru 611'11n'll'Ufl ru~m'jJJfI1'j 

Yr(91J 'U 1 n 1 'jb?1 d'lj\)'n'il bb~~b'1'l flJJ bb vi 'l'lJ1 ~ bb61 ~ 1:11'11n'll'Ufi ru ~ n'j'j:W n 11~(91J 'U 11~UU 11 'lJ n 1111dJ n 'U 
"" 

~1'U11'lJfI11 1~1?l1V1n'<iJ bb61~VltJltJ'll'U~'U 'Vl'U'Vll'UfI11n1V1'U~1~ml(?1U Yr'U6n'<\l b{hVlJJlmb61~(9)l~l~
QJl 

'UeJ'Im~'Vl11 'I bb~~VltJl tJ'll'U (911JJ b eJfl?il1 'IUU1~ln ru11 tJ ~1 tJu1~'ihu'IUU1~ln ru 'V'l.?1. lv~o 1~bb~l b?i~'il 

Jl1 tJ1'U b~ eJ'U n'U tJ1 tJ'U lv~ct~ 1~ CJ~ ~ bb 'Vl'U fI ru~ n11JJ15f111"1 11JJ 1 Vlfhu~fl'ljl bb 'U~U1 b~eJ1Vi'U1t:-161 
'U 

n 11'Vl U'Vl l'U 1 u1m'U n 1 dU ~Vll d'l'U U 1~ JJ 1 ru bb~ ~6'11 JJ 11t1 ~ ~ (911:W e-J ~ n 1 d ~1 b tJ'U 'l1'U bb~ ~ n 111';{ ~1 CJ 

'IUU1~lnru11tJ~lCJU1~~lU '\AI.?1. lvct'-00 1~8~1'l~U1~~'Vl5Jl1'j!\J~eJ1u ~'l.n VltJlm1'U~1'1 1 'il~(9]eJ'I 
U1 bb 'Ul'Vll'ln1dV1'<iJ11ru l'VlU'Vll'Ulb'1CJVI?1U 'V'l''U5n'<iJ bU1V1JJ1tJ bb61~(9)l~l~\9l'l n~111UV1'il11ru1u1~neJU 
fI11~~vl1~UU1~dJ1 ru11c.!'"h CJU 1~ ~lu1 'UU ~ eJ 11u1vhJ~ bn ~ t:-ImtJ'U ~U511:W1J1eJth~ bb Vi'il1'1 11:W~~ 
61111m 1'Uflru~ m1:W fl1d'V'l'(91J'Ul1~'UU11'lJfI11 fll1U1 (9)l~l~~lJ1'Vl'U'Vll'Ubb~l1illm'U fl1d~~vllfh1'U deJ'l 

bb61~Ud~ biJ'Ue-J~fI1duljuiil'l1'UU1~~ltJ'lJeJ'lVltJl CJ'll'U1~btJt! bb'Ul'Vl1'l b~mn'U~eJ1 U 

GHTl VltJl CJ'll'U ~ 1'1 1 ~eJ 'I b1 'I1~ fI11~1 b ij'U~ l'Ubb61~ bUn ~1 CJ 'IUU1~:W1 ruu lvctct~ 

1~btJ'U1U(911JJ bi.11VlJJ 1 CJ~131U1~n1Vlt!~ 11JJ~'I1311?ilV1n'<iJ ~1'l 1 'il::; (9]eJ'l b~ 'l1~ nTHUn~l tJ'l'U61'l'Vlt! 

1~ CJ b1l ~'llfl1 'l fI1 d~1\)'1?i 1VI n 'il ~1 b tJ'U fI11 beJ 'lVl1eJJll fI b8 fl'lJ'U ~lJJ 61'l'Vl t! ~ ~ 'il ~"1il tJ n d ~ (9]t! bf'l11't<J:;) n'<iJ 
&.S <i <i d.!j 

'lJeJ'lU1~b'VlfZ11J18n'Vll'lVloj'l 1:11Vl1uVltJlm1'U~1'l 1 ~~fI1dn'Ub~'UHbufl~lmVl~eJ:wumrubj~VI.n~n'V'l''U 
~ eJ b~e:H btJt!1~ CJ~ b1 i.l1'U 1t! n1:wiJru~n 6l1'lfll1b?i'U eJ ~ eJ fl ru ~1\),dJ 'U (91~ b~eJ n 1Vl'U~:W 1 (911 fl111~~ 

v QJl 

fI1dn'U b~'U bVl~eJ:wu1v'llt!d~ tJ~ blm~ bVldJ l~6'1dJ bb~~Vl1ntJ~hlneJVlde-JnYrt! 1 Vi'CJ n b~nlfl1 ~ fI11 bb61::;th b~'U 
'IJ 



(9).~ n 1 'j ~~lbnU 'j 1 tJ 1 (9)' 'lJ eJ ~ 'lh ~ bVlI"1 Vl tl J tJ ~ 1 'U ~ b~ tJ 1 oV eJ ~ n'U n 1 'j ~vHfl Uill ~ 
fl1 'j An~lbfl 'j ~ (;frl ~ill{;}'lJ eJ ~ tb~ bVl ~ ~ 1~ ~ b~ €l'l111J 1 tJ'j ~ ~ n (9)1.rr1 'U n 1 'JtJ ~U'tJ1~bA 'j ~ ~ 11 ~ ill ~ 
'lJ €l~tJ 'j~ bVl ~1Vl tJ1 ,xiJ A 111J bVl1Jl ~ G11J ~ eJ Vl fl f1 €l~ n U fl J 11J Iill bD'U1'U nl 'j 1 <if ~1tJ ~ 'UtJ 'j~1J1 ru'lJ eJ ~tJ'j ~ bVl ~ 

bb61~G11m'jf)~VlbnU;iltJ1m(9)'mn~u biu m'jtJ~Uill~~~fhb~1J (VAT) ~\ln~VlmtJnlVluVl1,x~VlbnLJ1(9)' 

il~~mJ61~ (9)0 b~€l1,xG11m'jfl'l11'~ltJ1(9)'t9l~n~lJ1J11mUfll''Jn'J(9)l1J'UbtJ'UltJ~l~ru'lJm~~'lJl{;1 ~~~~l(9)'~u 
v "" 

~Vl~':i':i~'lJtJ':i~1Jlruhh~tJ~'VW 

(9).ct ~11oU~ ltJ 1 Uf1l':i~~'Ul'j~U'UG11':i~UbVlI"1'lJmVl nVltl1mlU 1'1ml"ht!~~~f1l':iU':irulf1l'j, " 
1um'J b~€l1JhmiluoVeJ1J {;1~11J n U'J:;Vl';h~Vltl J(J~l'U G11~1'J11 bb~Vl~t:-Jm11 b1'J~i~, b'ilU~l~'lll\l b1m~ rllVlUVl 

"" 'OJ 

~~'il~~~t:-J61~€lf1l'J{;1VltJ1mru~1'Ubb{;1~<iJlu1'UuAmm~ b~ moVeJ~ 'J11J~\l1,xiJm'jbt:-JeJ bb 'I"l~oVmJ~m'j1ob~l(J 
q " 

~'UtJ':i~mru~eJG1151'Jru~ b~mDUf1l':ib~~tJ'J~~Vl5i11'l"l fl11~btJ~~1G11Uf1l'J 1 ob~ltN'lJtJ'J~~lru 
(9).'0 eJ~fif1l':i~Vll'IJ'U Vlu1ml'U1'Urlln'lJ VlU1tJ~1'UBG1':i~'lJeJ~~:O bb{;1~~~1G11Vln'il~~bD'U

"" d.5 

VlU1 tJ~l'U~iJb~'U':iltJlv)'I'1€l~iJf1l':i~Vlvhbbe,J'Uf1l'J1oU~ltJ~m€lUfl61~bbVl~~ b~'U'U€lm'lJtJ':i~~lru b~eJ1,xbnVl, 

flJl~btJ1-11G11 U f1l'j 1 eif~lm~u ':iJ1J~-.'J rllVl'U Vl1,xiJ fIl'J~VlV'lldltJ-.'J1UG1mU~ fIl'J b~'U'iJlf1bb Vl~-.'J b~U':iltJ1v)' 
~ I Q..I I ~ i.I <::::>, I !V 

bb 61 ~ b~ 'U G1 ~ G11J 'lJ €l ~ Vl U 1 eJ -.'J 1 'U 191 -.'J n {;111 bb 61 ~ ~ n 1 'J ~ 'j 1 'il G1 eJ 'lJ 'lJ eJ ~ 61 ~ 111 'U ~ n 1 'J b-.'J 'U €l tJ 1 \l b'IJ ~ \l1 Vl 
" 

b~€l1itJ'J~n€l'U f1lTVl'iJl'Jrul~VlG1':i':i-.'J'UtJ':i~~lru':iltJ~ltJtJ':i~lill:U 
,v , 

o Q..J ClI 6' !..::::.I.<:::::4 .:;;:,. 0 v ~ Q G o::::.:II..::::i Q..J 

(9).b'll G11Vl':i'lJ mru €l\l fl m ':i~Vll'IJU'lJl-.'J bbVl~Vl~ ill ':in 'il"dl"deJ'U Vl':ieJ1Jill':in 'ilVl~~ n~ru:; 

flfi' 1 tJfl~-.'J n U ~f61?llVlno.lVl1€lVlU1 tJ~l'UBU Vl1 €lil11 n'ilVl~Vl fl11~ Iill b D U bbf11 Vl1 eJ bDu[)11n 'il~hj?leJ Vlflf1€l-.'J.. 
n'U tJ,Vl51"ll i:1 ~1'IJ1 &1 1'1eJ-.'J'Vl'iJ 11ru lVl'lJ Vl1'U ~ 'j1'il G1€l'U bb{;1 ~tJ 'j ~ biJU fjn tJill'l"l€l ~ fi f11 ':i~Vll'IJ'U \911~ 'j ~ 'lJ'U 

fIl':i'U1Vll'j~61f1l"JtJlJiJ&1~lU (Performance Mana~ement) 11VlU1tJ-.'J1W1'U 1 fll'j~lbijunl'';j~€l 
~1~ ?l111'U ill'l"l b~ ~Vl1€l tJ 'U ':i1~1 tJ eJ ~ [) 1 tJ11'1n 1 ':i n 1 n'U Vl bb{;1 'lJ €l\lVlU 1 tJ\ll U Vl ~n Vl1€l tJ'U b~ n €l ~ fi n 'J 

q 'U 'lI <i 

':i1~~\l'Vl'ill':iru lVl'UVll'UVl ~n bn ru;i bb 'U1Vll\ln l':i 1 eif b~'U\lUtJ':i~~ lru'lJ€l\l€l~ fi nl':i~Vll'IJ'U1,xb~ tJ'U b~ tJ~ 
n'U?l1'U'Jl'IJf1l':ib~€l1~1,xdlVlfl11~bVl~€l~~lnu ~lVl~'U f1l':i~1 bt1'U-.'J1U~'U~iJ flll~lill b DUfll':i 1 eif b~'U'Jl(J1(9)' 

'lJ€l~€l~fif1l':i~Vll'IJU~lbt1'Umdb€l~ \VltJi:hl1ml'Uflru~m"J~md~~Uld~'lJ'U':il'IJf1l1 (n.'Vu,) 'l11bG1'UeJ~€l 

flru~m':i~f11':i~~'Ul bb61~~~ b?l1~eJ-.'Jfim':i~Vll'IJ'U (n'l"l~.) 'Vl'J11ru11U1~t9l'U'Ub(J'lJl(J~€ll tJ 

(9).~ VlU1CJ~ lU'lJ€l~I"ll61 bb{;1~VlU1ml'UB~d~'lJ€l\l~~ ~\liJ'lJVl'U1VlVlthm'Uf111~dl\lG1€l'U.. 
rll n 'U bb61~fll'Ufl~VlU1tJ~1'U~'U 61 hJ fll'j~VlV'llVl~nG1~':ilm\lf11'j'tJ n€l'U':i~~'l11'U fl61l m 1 'U€l~ fim'lJeJ~~u 

1I I ~ <i 

I Q..I V V t Q./d ~ ~ I 

~1€l'U ':i~d1~ n'U'lJldl 'IJ f11'j'j~Vl'UG1~'lJ €l~Vl'U1tJ\l1'Uill fl'jf6€lU 61 bb{;1~ b€l n'IJu b 'V'l'Jl~\l~ bnl91 bfl'J€l'lJl m ~'U'U 
" "" I 

eJ tJ fl~ fh~Vl'-Jl\l nu \lU eJl'JiJ ~(;1 m~VlU~€l f11 "JV'llVl~l~ ~'jTq;) ~€l'lJ nl n'lJ bb{;1~ Al'U fl1JVlUl tNl u5'U 61 1(9)', , I 

'j1~~~1,xneJtJlJiJ&1 ~11J~&1 flru~~]~'U~1 b~eJ~ f1l'j~~Ul~Am millfl~JllVleJm'j ~VlVl~n~m!l mJ'U':i~'lJeN 
VlU1mlU~1-.'J ~ 1Vlmfl~~fl~Vl 

@).r;;\' fh1off~ ltJf1l':i~Vl!l neJ'lJ'j~ iJ~~Ul ~eJ\lnlVlUVlbbe,JUf11'j~lbU'U\ll'U 1 ,x-UVlb'il'U~~o.\' l'U1U 
v v 

Q..} Q..I 0 Q..I o::::.:II.Q..I Q..J V 1 = v 

A'U Vl61 n?l ~"J bb61 ~ 'j~ tJ ~ bJ611 'jl~Vl ~ f11 df11VlU Vl ~1'IJ1Vl'lJ eJ\lVl61 nG1 ~ 'J (9l eJ~ (9l €l'U G1'U€l~ (9l €l [) l':i n "ilVl61 n'lJ €l ~ 
" " 

VlUltN l'Ub~eJhJ1,xbn Vlflll~Jlsil'eJU lVl tJfhi1\l~\ltJ'j~ltJ'lJ11~A1Vll1'il~l"l1LJ All~ A~~ l'U€l\l m 'j1off~leJ, 



- Gn 

~ I, U 'Ufll A b€l n'/j'U A1'j1vi'iJ nl'j?1llVl 'U ~ 11.ff~1 tJ V11llA1lll I, Vlll l::;?1ll ?1 fll'U~ e:J'U 'jlJ 1 Vf~ OJ 1 'jun'l.ff6'1 m'U~ 
'Jl'lJnl'jbU'U~l~'U 1,1, 1n 'j1ll~~iJ n1'j~ ~ V11llU'J::; b:iJ'Ue-J611rn~ nlTVj~l I,'U'U nl'J ~m~e:J-1'Vl nll cilVl~'U n11, 
€l'U'jlJ I, ~€l1VlA1llJ1~W61'UbbnU1::;'lJl'lJ'U m1u~'U15n11 bb61::;1U 1,1, 'U'Un11tJn€l'U1lJ 1 Vlb U'Ubb 'U'Un11b~tJ'U1 

tJ c:I.t 'tI 'I.J 

~1tJ\91'UI,€l'l1~tJv11bU'U~~A1llJ~It'U~U~€lB I,~ n'Vl'je:J'w f1~ ~~d n11G1lJll'Ulbb61::;tJ ne:J'U1lJ'1JeJ-1Vl'll1tJ.:jl'U~1'1 "1 

~iJnl1"~1'l~U~fl~lbU'U~~11,'U'Un1'jm1~~~1~l,u<\'\n::;Ubb 'jn I, vhLY'Ub~€llVf~U~fl~lnlVl'UvnU 1,1, 'U'U1VlI,U'U
'\J '\J 

'Vl~fl ~\911"lll \911~1'Ucil'Vl~'U1~ fl e:J'U1ll'l'UU~€l "1 1 U 1~ tJ'0Jw.J'U 11VfiJ fl11?1~1~A'U'l'U e:J.:j Afl1 'l VfiJVlfl~::; 

fll'j I, U'Ul'Vl tJl fl1n €lm~'V'J (Train the Trainer) 11llvr.:j'0Jw.J 'U 1 n 1'j tJ fl €l'U 1ll'lVl[illl 1 'J 1,1 ~1 tJ'Vl€l~1 ~1'U 
~€lB b~fl'Vl1€l'Ufl~ ~~6'11lJl'm1m~l'U1.:jnll~ I, U'Unl'jU1::;VltJ~.:j'Uu1::;mru 

(9).(9)0 A11.ff~1 tJ m 1U ';i::;'lJl G1ll'0J'Ul5~€l.:j ~11,'iJ 'U fll ';i I,u 'V'J 1::; fll 'j n'il'Vl ~fl '1J €l.:jVl'll1 tJ'll 'U 

1~ tJ'l.ff~€l~~1'U'Vl'll1 tJ'l1'U~1'Unl'jU';i::;'lJ1G1ll'0J'Ul5'1J€l~1\ibU'U~l~'U 1,1,1"fl 1.ff15nl1"~u1::;VltJ~ 1VfU1::;"1l1"1l'U 
"'" 

I,.vltl~1\71 tJ~ltJ 1,"Ii'U ~€lf)€l'Ulml~l'l 1 1,1,61::; I,l'U 1 "d(9)'1Je:l'l'Vl'll1 tJ.:jTU I,~€l61VlAl1.ff~ltJ~l'Unl 'jU1::;'lJ1G1ll'0JW5 

~lVl ~'U fll'j~Vlv11I,b~'U'0J'U I,~ €l1,1,'il fl~ 1 tJA1 'j~'ill1 ru 1 n~ll bU l'VllJ 1 tJ~'il::;1~~'Uu1::;1tJ"1lU I, U'U~lflru , v 

'U €l fl"in n d1 'U f11 'j~Vl 'W 'Vl 'j'j f!1 fl1 'jU 'j::;"1l 1 G1ll '0J'Ut5 fll'H6'1~lJ ?111.:j A 11lJ 1 \911lJbbe-J'U 'l1 'U 1A 'j'l m 1 ~ 1'1 1 
'\J 

A1 1~\ll1rul \911lJ A11lJ>Qll,U'U 1,1,61::; I,'VllJl::;6'1lJ 119m1VfVl'll1 tJ'll'U~l I, 'W'Unl'jl,m 1,1, 'Vl'U nl 1~1'l1,€l n"1l'U 

(9).(9)(9) nl'j~l'l~U~mn 1Vl~'ill'jrul1.ff'U Am mfll tJ1 tlVl'll1 tJ'l1'U~iJA1llJ1A1llJ?11m'jfl
, '\J 

~11, 'U'Uf111"I,€l.:j I, u'U5'U~'U 1,1, 'jfl 'Vllfl>Ql I, u'U ~e:l.:j ~1~~U~fl~11Vl~l'll,u'V'Jl::; ~fl~ru::;~l'U~iJ A11lJ>Ql I, u'U 

sb'U6()mJbl,61::;bU'U'll'UbVlA'iJAl,u'V'Jl::;~l'U lVlmu'Uunl"1l1n1'jI,I,61::;~l,~m"1l1ru~iJu1::;?1'Um1ru hju€ltJnll (9)0 U 
'\J v 

1,1,61::;1Vl~'il1 1ru1 'ill n?1fl1u'U fll1A n~l'j::; ~'U6'1 ~ I, u'U5'U~'U 1,1, 'jfl
'\J 

Q..I Q..J <f I I o.cd Q..J 6' 

(9). (9)\v fll 'j'il VlVl1A 1fl ruSV1'1Je:l'lVl'Ul tJ .:jl'U \911'1 1 Al1"fllV!'U~"1lml tJ fll 'J A1flruSV1I,I,61::;1"::; ~ 

'jl tJ n1 'jU'j::; fl f) 'U'1J €l'l€lU n 'jrulVl-1lVlI, \I'U 1,1,61 ::;'jl A 1 ~ e:l'Vl'lll tJ1Vf I, u'U 1 U V11lJUru~'jlAllJ 1 \91'j \il 'U ~1'Vl ~'U 
'I QJ d..S 

A'j i1Ul~~ihlf11?1.:j iJfll'J::;Al'lh'j'l1n~1 1,1,61::;All,~€llJ11A1?1'l A1'J 1.ff15nl'jl,"lil 1,1, 'Vl'U fl11"~~~€l tJfHl'U 
q 'tI, 'tI 

Vl'lll tJ'l1'U~hJC11lJl'j tl~VlVlll,l, Vl~'ll,"lilA 1 i1 ruGfhltJ fll'~LY'U 11~ 'U€l n'ill nd A1 i1ru~~iJA11lJm'U fll1 

1~'l1'UhJlJl n m 'il~'ill1rul'1J €lC1tJ'U 6'1'U'U fl1 'j 1.ff'U~m 1'il 1fl Vl'lll tJ~l'Ufll tJ'U €l fl ~1'Vl~'U A 'j i1 ru~~ I,~ tJ1 n'U, , 
AlllJU61€l~i1tJ1'U~l\91'1J€l~~U~U~.:jl'U A1'jlVlAlllJ~l At1J1'Um'j~VlVll I, ~e:l'Vl ~ 1,1, Vl'U V11J-J m ~ fll'jl~~1'U 

v ' 

'1J€l.:j f11 i1ru ~ tJ'U "1 bb61::;iJ fll'j~Vlv1ll,l,~'U fl1 'j~Vl'Vll'Vl VlI,I, VI'll1Vf-1lVlI, 'il'U ~1'Vl~'U fl1'jn €l C1~1'1 mAl 'jVl iJ 

fll 1 ~ Vl ~~ f1'j i1ru~u 'j::;fl €l'U€ll f11'j A1'j~ 'il l'jru 11Vle:l ~'l 'U G1ru ru 11,~ tJ1 n'U Vll fl ~11,u'U ~€l.:j ~~Vlll,btJ n 
q \I ClJQJ 

'il 1 n fll 'jne:l?111'l mA11 f11'j~'ill 'Jru1'j::; tJ::; I,1m fl1'J~~'Vll1VfC1€l Vl A~e:l.:jn'U nl'jn €l ?11l.:je:l1 Al'j~ bl,~l bC1~ 'il 
(9).(9)Q1 fll'J~~'Vll 1::;'U 'U C11'j?1'U I, Vl f!1 V11lJ 'UltJ'U 1 tJbf!1'j~ll ih ~ ~ Vl61'1J e:J .:j'Vl'll1 tJ'll'U ~ 1'1 1 

m::;Vl1"1 'l I, Vl A l'U 161 ~C11';iC1'U1,Vl f!11,1,61::; fll'j~€lC11'j ~€l'liJm(91'jfll1"1'U fll'jn1Vl'UVl'1J€l'U I,'1JV1'1J€l.:j'j::;'U'U m'J~Vl'Vl1 

'jllJ~'llVfiJm'jn1'Vl'UVllm'lC111'lC1miJV1tJm'jlJ€l'lAm (Enterprise Architecture) '1Jm'j::;'U'Uf1€llJ~11,(91€l1n€l'U 
b~eJ1Vlfll';i~w.J'WlbVlA1'Wl61V?11';i?1'WbVll"1iJfl11lJ?1€lVlA~eJ'ln'U1f1'j'l6'1~1'l~nlVl'UVl1l hi bil~f111lJ'Vlmn'VlmtJ 

.<::::JeJ Q..J q Q I 0 c:::.. .::::::.. .::.:Iv 
'1J €l'l 'j::; 'U 'U fl 'J ru 'Vl fll 'J 'il Vl Vl llJ 1 ~ I, ~ 'U?1 ~ f11 'J 1,1, 'U 'l 'J::; tJ::; I, 1611 n 1 'J ~ 1 I, 'U 'U ~ 1 'U V11lJ fl1 'J fl 'il 'Vl Yl €l'l fll 'J 

'U 

1.ff'J::; 'U 'ULY'U "1 'l 'UbI, ~ 61::; U ~ lVl ~'U fl1 'J~~ Vl 1~ ~ U~U~ fll'J~ I, U'U ~'1J ~'Vl TI'1J €l.:j ~'1J 1 tJ Vl'lll tJ ~1'U A 1 'JiJ 

fll'J I, 'il 1" 'il 1~ €l 'J €l ~11 f11 I, ~ €l ~Vl Vl l1'U fll 'V'J 'J 1 J-J Vl ~ €l n 'J::; 'Vl11 ~ I, Vl A 1 'U161 ~?11 'J?1 'U I, 'Vl f!1 6661::; fll 'J ~ €l6'11 ~ b U 'U 

~b'il'J'ill~e:l'J€l.:jn'U~'1Jlmb'Vl'UVl'llltJ~ l'U~l.:j 6') I,~e:l I, U'Unl1U1::;w:JVlfll1.ff~l eJ 
'\J '\J I 



(9).(9)~ 11 tJ nl1fllfl1,nrusrl~:lJnl1 b tJ ~ tJ't,J bb tJ ~,:j'Vll,:j b'Vll"ll. 'W I.~ 8eJ 81 ,:j11 ~ b~1 bb Gl ~U'il 'ilU'W, 
111"l1Vim~:lJbb'W1lull~~~~,:j b"li'W I"ltnJ'Vhblilfl1 bl"l~eJ,:jtJ1'U€llnlY'1 hnVlm1 LED bbm:;:lJnl';ifhlt1'W~ 
bU'W';i1 tJnlJ'1'WufU~';i1mll1Vi'Hi1'WtJeJ,:j6htlf),:j'UtJ';i~:JJl ru 191eJ,:j~'\ll';iru 1tJ1'UtJ,,;),:j';i11"l11Vf6'1eJ~fl~eJ,:jn'U 

~ ~ , 
";ilfll\916'll~1tj'U'il'~nJ'W, 

(9).(9)cr nl';i~~6'111,:j'UtJ";i~lllru';i1tJnl1~,:jrieJ6'111,:j~1,:j 1 b'Zi'W eJ1rl1';i~vhm';i ,j1'W~n 
bb~~ eJll"ll'~eJ tJeJ 1?1tJ';i1dJ I. ";i,:jllleJ~";ifl tJ'Wl'1 6'11tlm'UtJ,,;)~:JJl ru b6~~Vl'lhml'W~ bMtJ1.rreJ,:j1"l1';i~lll fl'WfllVl'W ~ 

" 
bb'U 'U ';itJ ';i1 tJ nl ";ill 1 Vi J' :Ul'W'1Vf bVlll 1 ~6'1dJ6'1 fl ~ rl ~ eJ,:j fl'U m ';i1 'ij,:jl'W Vl1 nll~,:j ri eJ 6'111,:jtJ ';i ~ n fl 'U 1Vf ';i ~ 'U" ~ , 
";i 1 tJ 6'l ~ b€i tJ ~1Vfi ~ bill 'W bb ~ ~ ~,:j,:j 'U tJ ";i ~ dJ 1 ru1Vf b U 'W1tJ Vil dJ ';i 1 fll dJ 1 Vi ';i:U 1 'W ';il dJ ~,:j \ill b iJ 'W n 1 ';i1Vf b U 'W1tJ 

"" q ~ Q..I ~d.:d v 

\911dJ";i~ b'U tJ'U bb6'l~dJ Viflru~';i:UdJ'W \91 d'Vl bntntJ eJ,:j


"" 

(9).(9) b 11tJm";l\"l1Jlruo/lVl1 eJ~,:jri eJ6'11l,:jtJeJ,:jVlthtJ,:jl'W~:lJ nl';i 1 i b~'W'WeJm'UtJ';i~:JJlru6'1ll'Vl'U, 

6'11tln,:j'UtJ1~mrubb~~Vlt11 CJ,:jl'W~ 6~ m-ifeJ,:j rl11 n lVl'W~rK~~1'Wnl';i ~,:j,:j'lJtJ';i~dJ1ru bb~~ b~ 'W'WeJ m'UtJ';i~dJ1ru 
1'Wbb~~~tJ~~ bb~b~llllltl~'W?1~1.1"l';i,:jnl';i1VfbU'WbtJVi1dJ~Vl~1'W~ nlVl'W~ I.VltJblJrll';i 1 i b~'WUeJ n,:j'UtJ';i~dJ1ru, 
6'1 dJ 'Vl 'U1 U tJ6'1 ~Yl1 CJ ~,:j III ~ btJ 'W ill d~1un 1 '1 'U ~ Vl1 ";) ~~ n 11 bb 6'l ~ eJ 1 '\l:lJ fl11 dJ b~ tJ,:j ~ eJ6'1 fll 'W ~ 'Vll ~ n 1 1 b~ 'W, 
tJeJ,:jVlt11CJ~lU 

kl. n1"j:ij~61"j"j\l'UU"j~dJ1ru11eJ<il1eJU1:;lihU.:l'UU1~dJ1ru 'W.f1. klct'bo <il1bb'Un~1dJ 

n1=~"j'\IU~=~~1tJ\l1'U 

(9)) 6'1111m1'WtJf(~6'1l11mJlCJ f)1:UdJU\91~ tXeJ~ btJUVlt11CJ-:Jl'WVl~'n1'W nl'H711 d'Ju nl1 
"" 

~~ulVlf(n~mtJeJ,:j~m1'\l11'iJnl'1m~Vl'11,:j b~flnlVlu~btJuVlf(n~\91ddJ1Vi';i~lU~ldJn'UVlthmlu~u "1 

'11ll~,:j:lJm'1'U';irulnl'11unl'1Vi';illll';i1'IJm';i b~m~,:jb6'1~dJ1VfiJnl';i'U~Vll';i~~nl';inl';ilioiJeJll6'l m';i~~mll
" " 

Vi 11 '<iJ?1eJ'U bb~ ~tJ';i~ d'J 'W~~ ~ldJ n 'WeJ tJ l,:j:lJtJ ':i ~i;1'VlB,m 'V'l 

(tv) mdJtJ':i~'iJl~dJ~'WIj 191eJ,:jbu'Wm';i'th~'iJl~ll~U5b~,:j';in bb~~iJnl';i'U~Vl1':i~~m';i, 
-ifeJdJ ~~11611 ";i1Vf:lJ beJ nil1~ b~ fJlJ eJ~ nu 1"l11ll ~'U6'1'W1 u nl ':i1'U 1~116'11 ':itJ eJ ,:j'lj';j~'iJl'iJ'W I.Vl ml1':i:; 'U'U 

" " 
bVlI"l1.u1.~8~~'W6'1~mJ11mVfbn~tJ';i~lCJ'iJU 1VftJ';i~'lJl'iJulvi'1'U1~11?11';ilvi'mh,:jflnl91fl~ ':i1~b~1 l~mu~l~ 

" " 
m';itJ';i~'iJlrKdJ~u51t1~U~~,:jVllVl'iJ1CJ bb~Uil1rlll91 rll';i b uunl'~tJ':i~'iJl~dJ-WU.gb~m~ b~CJlieJ,:j n'UuI.CJ'Ul CJ 

1:U'Ul~ b~ eJ,:j 'ill n:lJ nl ';i{J ~ bUflU~11?11';i'Ul,:j~lU~~,:j ~ ~1VftJ ';i='lJl'iJ'WtJl~ nl';i1'U 1ieJdJ 
'U 

Gl~11 6'11';i~fl
'U 

nl91eJ,:j
d;.S \J 

b'Zi'W 1\iij';iddJ'WfUuU'U1VllJ 
d.9 " ... 

(bTl) 61111ilbGl'V1Bm1'W lCJ n1\idJ 'W Vi ~ 191eJ,:j 61,:j 1~m ';i~(91J'Wl vi'l 'W';i~'U'U b'Vlfll. 'WlGl8 
'" 

6'11 ':i6'1tl b'Vlfl11Vf~U?1~CJ 6'11dJ1';im eJ~1'U f)1';i'1i~l'WtJeJ,:j~~ b~ cn-ifeJ,:j bb6'l~ btJ'W"lieJ,:j'Vll~~ b'u'W~eJ n~l-:J ';i~Vll1 ~ 
" 

I"lru~1fjll u \91 ~ n'UtJ ':i='lJ1'iJ'W1 'W n 1';i1'U 1~ 11?11';itJ eJ,:j1\i'U 1~ ?11ll 1 ';if]'1 i~l'Wlvi'eJ tJl,:j b~dJtJ ':i ~~'VlTI ill'V'l 
.., """ 

b"liU md~\PAJ'W1 bl'Uhl91 www.thai~ov.~o.th ';ildJ~~lVf:lJnl';i~\PAJU1~tJbb'U'Un1';i6'1~tJ bb~~nl':ib~mb~~ 
dJ ~rlru~1\ill'WVi~'1VftJ';i~'iJl'IJU6'11dJl ';if]1'U1bb6'l~ I:1h ~~~~~lU1\i'Ul~1vi'm n ~~~'W b"liU ~~v'i1 b UU fl~tJl ~leJ 

d.9 ,,~ 

6'11tJ~u 1 b~eJ1VltJ';i~'iJ1'iJUboiJlhlvi'~ltJ 

http:www.thai~ov.~o.th


- cf 

k) 611tJmfl"1J15flT';l'U1CJfl'r~lJ'U(9l~ 1'U~1'U~~lm61"1JI'Ufl11flru~m1~.Jm1~:Ul1rul
'" "" , 

o ~ I 	 I -=.:,j , 0.1 0 Q c.::l 

'U I b Vl'U:U flll lJ"beJ'U fl1Vl~ bb Vl'U bb6'1 ~ nt1"bl m Vlfl eJ (n. 'U. Vl."b.) fl11 b ':i~ d~nt ':i~ I b 'U'U~I'U(9l1lJ ':i~ b'U CJ'U 
o Q) Q..J d I 2.J 0 ~ I 	 I 4 v !V ~ 

~1'U n 'U 1 CJ m ~lJ 'U (9l'Jll ~1 CJ'U 1 b VlWiJ fllllJ"beJ'U fllVl~ bb Vl'U bb6'1~ nt'J"bl CJ bVl6'1 eJ b:U1 Vl'U IVl bb6'1 ~tj'j~"b 1"b'W
"" 

~U 5u~VlI.:rl~ 'J1 6b n I dVl~u'1h CJ bVl~ eJdl"bfll d b ~u ~1'U nl dU eJ ~ n'Uu 5ul(9l tJ bb6'1 ~1n~lfl1llJ ?1~'U b'~tJ'U{u tJ 

"1Ju-1U'J~bVl~ ~.~. ®ct®(9) ('J~bUtJ'U 'U.Vl."b.) b~u1V1?1llJl'Jt:ll'On~ltJrilulbVliJ:UVl~bbVl'U~\~CJ~1(9l
" 1~11~ b~1~'U ~-1~ ~1'UJJ1"v"l'U1Tlb~'bl'b'U1vl1'U b~'U~l.;rl b~en:Ulnl91eJ~101j616111'Ufl1'J'Jl'U':illJ bb6'1~~?1'iJU 

" 
Vl~f1~1'Uvh1V1~-1B-,J6'1m~Vl'U~un11!?llbU'U~1(9l"1Ju-1fl'ju'Ufl11~b~CJVllCJ

"" 	 ~ 

(c:r) 611tJml'U?1JllflllJJ ~'Ufl~ bb vi-1'bl ~ 191u-1ih~'U'U nt1(9l dl:U ?1u'Uflllm~u~'U 
1'U fll'JtJ5u~-1 1'W"1J u-1Vltil CJ-11'U11'bflld b ~uhJ1VI:t1fll'J~11Vl6'1"1J u-1.rru~ 61~l~t1J dlJJ~-1:t1JJl (w;if1111'U 

fll'J1'Uih.lnl'Jnunl1{1tJ1'U~u bb 'U'U~1-1 11~mu~1~ nl1nu nl1{1 m~Vlll-1tJ'J~ bVl~ b~u-1:Ul nu'iJ~u'U 
1U bb 'U'U n11n u fl1111tJ b u~tJ'U bb tJ6'1-11 U 
'U 

(b) 611tJfl-11'Uflru~m1JJfll1.;r111"bfll1~flb~u'U 191u~:U-1bU'Um~'Ul'UnT~'U1Vl11, 
Vl-r"v"l tnmlJ'U~tJb~-1 flflCJVl5 b~eJ1eJ-1-r'U fl11'U1Vl11U1~ bVl P1~ 191u -1 fl1'J'Uflfll m~:w flillJl1"v"l b~u~1 b UWIl'U 

~ q 	 ~ .. 

~1'UCJVlD~1~(9l1 'JllJ~-1~~vh bflrusvllJ1(9l'J\)1'Un 1'J~~~11'U flmf111'Ubb~fl~?11"1Jl eJl~~ bb6'1~ n 1'J~~'U1 , 	 "" , 
'U fl fll fl1 Jll fl-r~b~ ~ 1f1 u ~1~ bU'U1~'U 'U b~ ull-1 bbB-,J'U fll1'U 1Vl11~~ nt dVl1~ eJ1 fl 'JlJ'U~th u-1U 1 ~ bVl ~ 

9 d.9 'I 	 'I 

u ~l-1:wtJ 'J~~Vl5Jl1~bb61 ~~-1B-,J611VltJ1~VlcJ~~'UU1~JJ1 ill 

(b'lI) ~1tJfl-11'Ufl ru~nddJJ flld<V111"bfll'J"v"lflb1u'U 191u~~vlVhVl~n	~(9l'J!JnmJ 1lJ 
" 

b~ ~n n'U :U~tJD11lJ bbfl~ fl,illD11lJ ~1Vl-r'U.rr111"b fll11 Vl:U b~ u 1 VI?11 'U11"b fll1~ 1-1 1 ,111 tJ ~1 b U 'U fll1 

11JJ~~r11Vl'U ~lJ1 (9l1:i1'Ufll1!J flu'U1lJVl~fl~(9l1~'U~vn 'J1~vl'U ~ 1-1 11Vi bU'UlJ1(9l1:i1'U b~ mn'UV'l fl~l'W 
11'bf1 11 bbfl~L111~'U'U b Vlfll 'U16'18~11~'UbVl~lJ1'6~ 'U fl1 'J'U ~Vl11~~ f11'J<V ulJ6'1 fl11U1~ blJ'U B-,J6'1'U fl6'11 n 1 " , 
(Appraisa l Mana~ement) b~u6'1(9lnl11.v~fltJ~u:ul 'Ufll1'U1Vl11-11'W'lIflfl6'1 

(~) 611'11m1'Uflru~m1lJfll1~-1 b?1~lJfll1fl-1Vl'U (BOI) 191u-1:W fl11U1~ blJ'Ue-JmM tJl n'U, 
fll'J 1 Vf~Vl5U 1~ltJ"b'U1'Ufll'Jfl-1Vl'UVl~l'UlJl l~CJ bu~CJ'U bVl tJ'UlJl(9l1flld~-1 b?1~lJ fll1fl-1Vl'W'iJ1 fl nldCJ n b 1'U, 	 , 
Jl1~n'UtJ1~ltJ"bu~1~1'U'iJ1fl fll1fl-1Vl'W11 rllJri1Vl~eJ1:u Vl~eJfll dr11Vl'U~ b~U'U1"1J~ b~~b~lJ~'Ub~eJ:U-1h 

, , 	 'U 

'11f1fl~Vl'U ~-1d b~eJllJb Vi:t1nl1tJ1 CJljj1'U fll'J61-1Vl'U:U1 f1U 1~ bVl~lVl CJ1 tJUd ~ bVl I'll b~eJ'U1j'l'U, ..., 

(~) 61ltJf1-1 l'U f1 ill~ mdlJfll1?1"1J Jl1~ bb vi-1'b1~ rX8-11VlfllllJ611 ~ru bb6'1~~tJ'U?1'U'U, v, 

fll1vl1b'W'U-11'WbM tJln'Ufl1d~~'U11~'U'Ufl11bb~VltJVl1-11f16'1 b~81VI?11JJ11t:l~lmVl~eJu1~"bl"b'U'6'W~'UVl'Jn'W~ld, 
bb6'1~1Vi'U~fll1~?1-1en CJ~:w bb'UllUlJ b~mll'Wl'WlJ lfl~'W 1~ tJ1:Ul91eJ-1 b~ tJblm bb6'1~ri11.;r~1CJ'6 'W fll'Jb~'WVll-1 

'U 'U , 

b.rrlJJ1-r'Unld-rf1~1~CJ1'U1fl1 'U bnu-1 

(9)0) ~mu'W f1ru'w~1"b1~"v"l (u-1r1 flldlJVll'b'W) ~eJ-11Vifl11lJ611~run'U flldr11Vl'W ~ 
, , 	 v 

lJ 1 (9l 'Jljj1'U1"bl~"v"lv11:uq}'1~eJ'Wn 'UWJl CJ~ 1'W~'W~-1:t1 fl 11~~vh JJ1 (9l d~l'W1"b1~"v"l bu"v"ll~11bbi11 1~ CJ Al U~ fi~
'" 	 ..., 	 ~ 

lJll9l d:il'W~1'W~ -1 bb l~ i18lJ bbfl~Vl-r"v"l CJ1 n dDddlJ"bl ~ bb6'1 ~ :UddtJl'U 'Jdru 1 'U n ldtJl1U~(9l'U dlJJVI-16'1 (9l f11 d 

v\'1 b U'W-11'W~1 CJ15nl1~1~v1tJ1f1~1 b6fl~~-1 6?11JJ1Vi'Uf1mm'1J8~Vl'lllCJ~1'Wv\'1 bU'W~l'W 66 Vl'W, 



- b 

1rI.lr! n'J~'VI'J1~mI11Vi:IJ 

(<91) 1,1, tl 1 'Vl1,:J n 1'~ tJ ~U~Wl fl1 ~,:JVHl Wle),:J ~1 I, Utl n1 ~ r1JU Al tJ nu f11 'H611lJ?l ~1,:J
'U 

Al1lJI,oUlJbl,~,:JI,I,~~Yltl61:WtJ'Ve),:J I, Vl~lYl'V'l i1 fll~ 1,~~mJA11lJ'V'l~mJtJ'Vl5A1Ml ~16)l1,'U8~b~8 fll~tJ 8,:Jn'tltJ~~ bVlA, 
b~lJVl~n~ ~~nl''jqJmJ81m AtJl'W1'W1'J,:J b~tJ'W6Ih-:)1J~8'VlVl1"J n m'J!J nVlVl1'J~'ddJ nutJ'J~ b'Vlf'1b ~ tl'Wtll 'W 

tl tJl,:J61J1 l,61lJB tlB mnfl'dm~1,il'Wm"d61~l,:J Al1lJ~lJ~'W~".i~Vlll,:JtJ~~ b'VlA bl,~~mllJ I, oUl'l'OJ~ ~ n'U,J ~~ I, Vl A 

~ 1,:J "1 ~ltl~~'VlVl1"d 

(18) m"d1o/Jbl,tll'Vll,:Jb'OJ"d'll11VltJ~tl~F'.l~n'U~~\11Al61tl1 ~\hVltl,:J~tl n1tJ'W eTI'ltwJthtl 
'U 'U cu Q.) 

I, ~8l,bfl1 'VDb1JVl1Al1lJllJ 61-:) Ub1tJU~B tJ1'W611lJ~-:)VllVl'l.fltJ I,bVl'WJl 1AlWi ~,:Jm".i bll"d'OJllVl tJ?l~l-:JmllJ boUlh 
Al1lJ1l1-:J1'OJ'OJ~ob1 tJ1VltJ"d~'Vl'Vtl1'W~'W~ bflVl Al1lJ ll11-:) 1 'OJ bb~~ob1 tJ1 Vi'nl'J I,bm'VDb1JVl1 bflVltJ'J~~'Vl5Jll'V'l 
lJ1n~-:J~'W tl8n'OJln~A1 "dl,~lJfll~?!~l-:Jbl, ~-:J1l-:Jl1l1VltJfllJ 1 VI~l-:Jl~ bbriVllJth'W~611lJl''jflob1 tJn'WVl bb~VllJth'W 

'U 'U 'U 'U 

'V8-:J~'W btl-!!1\9l8 tJl-:J I,ilJ 1,1, ~-:)\9l1 tJ 

(m) nB,:JYl'V'll'VltJ A1~(9)1''j-:J'WltJulml,~~1Vi'mllJ~l~b1J1'Wm~~Wltll~~UU6'11~?!tll,'VlA 

1,1, UU~llJ~'W6 (Network Centric) 'V8-:J~-:J?lllJ bVl~TV('V'l b~ m~lJtJ".i~ ~'Vl5Jll'V'l1 'W n1JtJDU~Jll ".i n'OJ 

fll'JtJ8-:JntltJ)'~ b'VlA tl8 mn m7'W n8-:JYl'V'l81 fllAA1),I,~lJA11lJ~llJ~ 8 n'UmJ'u'W'V'llru'V6 ~-:Jfll'JtJ n I,b~~ 
fll ".i qJ e) lJ 81 fll AtJ1 'W 

(cs::) fll),~VlVll b~tl~1L1l'V8-:Jn tl-:JYl'V'l b~tl ~mU'W8115Vll-:JtJ'Vl5A1M14 ~-:Jn1-:J b~'W, , 
1'W n l"d~VlVll A8tloU1,:J?!-:J ?llJ Al ".i~ ~:O'U1(;W1mVl bb~mVi'n 1)'(9)l~ -:J61Jl1'V'ln l~-:J I,b~~ m~b?l1lJ?I~1-:JA11lJ?lllJ 1 "dfl 

'U ~ 'U 

'V tl-:J n 8 -:JYl'V'l1,~tl~ Vl ~-:J 1l'Wn f,j (;l m~ 'Vl Un'U fll"dtJ DU~ Jl1"J flll'V en n 8-:J Yl'V'l b~8 

(<t) ?I fllU'W b'Vl A1'W1~ Eh'je)-:J n'WtJ 'J~ bVl A (tl-:JA fll"JlJVll'V'W) Al"dl,il'W m"J H~~8115, 
tJVl1iJtJ n "d ru~ \?l"J,:J ~ llJ AlllJ ~8-:J fll ~'V tl,:J bVl~ 1Y1'V'l n A flW 1'V'l ?lllJ 1 ".ifl1o/J,:J1'W1\9ltl tJ 1 ,:JntJ "d ~~Vl5 Jll'V'l, , 
?!llJl1'fl'VlVl 1,1, Vltl nl'JUl I,il I, ~tlobl tJtJ1'~Vl~Vl-:JUtJ1'~lJlru I,I,~~~,:J 1,?l1lJ nl~l~tJ I,b~~n l~?!~l-:J'Wl\?l n~"JlJ 
~lVl~'U n l),U 8 -:In'W tJ~ ~ bVl A~l'WAlllJ ~'WA-:J~llJ n'U?lfllUtl n 1'J P1 n ~11Vi'lJ 1 n~'W vr-:J~ n)' ~Vl~l-:J 
A1"JnlVl'WVl'WltJ'U1tJ 1 VI bVl~l'VI'V'l~Vl~e)~VllDtJ mru~l-:J "1 ~?lllJl),flf,ji;l~1~Jl1CJ1'WtJd~ bVlA butl~h~l'Ubb)'n 

hm nJ~'VI'J1~nl'~f!l6i~ 

d.S
((9) ~111n ,:Jltl bA"J~9)flll n1), A~,:J bb~ ~ Vltll rJ,:J l'WVi bn rJ10U8,:J nu n 1"J~Vl bn U Jl1 ~ 

m ".inlVl'W VllJl ~".ifll~1'Wfll~~Vl I,n UJl1';;1VI?l8Vlflf18-:Jn U nl"J'V tJ1 rJ vl1'Vtl-:J fll"JtJ ".i~ n 8U5"Jfl 'OJ 1,1,UUB A8 lJ I,il ~6)l, 
lVl miJ'V'll~ fll~~Vl bfl'Ufll~'OJ1n~tJ".i~n8'Ufll".i1'W~l-:JtJ".i~ I,VlA~n~ltJ1\9l1l1nfll),'VltJ~'WAlltltJ)'~ I, VlAlVl CJ 

'U 

~1'W6l'U16)lii I,~e) 6U'W fll)'6~lJ),ltJ1\9lI,b~~?I~1,:Jfl11lJ b u'Wu'J),lJ 1 Vi'nu WtJJ~fl8'U fll~1VltJ ),llJ~-:) bbnDruVll 
'U v 

Vll-:J nTH~'W1VllJ "1 lJ11offbbVltlfll~'V8~U61t('U61~tl-:J'UtJ"d~lJ1ru bobtl fll~~~VllJVJ'W1VlrJl~bbtJ~ ,:J~tlVl-r'V'l6 

bU'WVl~nVl~'V'l6 (Securitization) Vl~tlntl,:JVl'W8~-:JVll1lJVl~'V'l6 (Real Estate Investment Trust: REIT), 
v , 

~llJYI,:J1VliJfll"J.yr\9lJ'W1~~UlJ b'VlA1'W1~ ~?ll"d?ltH 'VlA b~81m'Wfll~'U1Vll)'~rurul b'lh1Vi'~lJ1\?l'J1)lU
v v ~ 



- b'll 

(m) mJJ~Jt1J~nm~ rn1n1Vl'UVi1Vlu~f1mtlm;)1u~~l'WVlmi;l'U~Vi'Vh'J1tJ~1'Unl''J111~ltJ 

~'Utl1~JJ1ru ~1'U1tl11,1, n 1JJ n 11 n1 n'U n 111i -:J'Utl1~JJ 1ru <1J u~ 1 ~ 'U'U'U1Vl11 n 111,~'U n 11flti'-:JJl1I"i ~~ 
"" 

1,1, 'U 'U SI, ~ n 'VI 1 u 'W n ~ (G FMIS) b~ u 1 Vl6'l1:lJ 1111 I, ~ u JJ 1 tJ ~.;; u JJ !;l n 11 ~ Vi (?11 JJ n 11'li ~ 1 tJ -:J 'U tl1 ~ :lJ 1 ru 
'\J 

'Vmu-.'Jflmtlnfl1m~l'UVltl-:J~'U1~1,~'U I,A tnn'UVllhCJ~1'UJl1fl~)'1~'U '1 1,1,~~6'l1JJ1111 n1 n'U~ I,I,~nl11i~l tJ 

-:J'Utl1~mru'Vu~€l~f1mtlnfl1€l~~l'UVI€l~~'U1Vlb'lJ'U1tlu ~1-:Jtl1~VlcJl71 1tl~-.'J1r:1 66!;l~(?11l~r:1u'U1~ 
(cd n1JJ~!;l mn1 I9lm'U1rulm11~Vll1-:JW\..h CJ-.'J1'U~ b~ tJl';;u~l 'U m 1riur:1{1~

, '\J , , 
c.:j 0 I Qq I 0 ~ • I iI <::':I I •.::':j I 

'VI'VI1n T~1711'W'VI:lJVlmCJVl'WltJ-.'J1'WVl16 'W1N1'W I, 'V'W 1711'W(?11T'iJri'WI,<1J1I,JJu-.'J 1711'W(?11T'iJ'V~'V Vl1'W(?1'H'iJeJlVl11 

b~€llVl1l:lJ u ~1'W~'W ~ bA 8 In'W 1,6!;l ~ 1,1, ti-.'J~'W~1 'W n 11tllJD~ -:J 1'W ~ -:J"il ~ dJ'W n 11tl1~VlcJl71 ~'Utl1~:lJ1 ru 

1,1, ~ ~ ell 'Wl 8 rlll:lJ r:1 ~ 171 1 n 1 Vf n'U ~:lJl1i'U1n 11~ -:J~'W 1l:lJ ~ -.'J n lVl'W 171 61, 'W 1'VI1~ tl5D~ n 111oiJ1~ 'U 'U 

National Sin~le Window (NSW) lVlm~u:lJ1m~1'W';;uJJm~Vll1,m1JJ~!;lnlmnuVll..hCJ-:J1'W~1,~81';;u~
"" 'U , 

I,I,~ ~~~'W11~U'U 6'V1 fll 'W1!;l ~r:111r:1'W I, 'VI ~JJ 11411'W n116111,1,171 ~ ~'U f{ 11,1,~ ~ I,n'U A1 u 1 n11 Vliltl1~~'VI5 Jl1~ 

I, ~u1Vlb'lJ'W1tlmJJ';;€l(?1n!;l~1~Vll1-:Jtl1~1,'VI~ 
(cr) m:lJ6'l11~lm fll11,(?1~CJJJ~flmmb'~mu-:J~'Unl1tllJtj'~-:J1'U(?11JJI,I,~'W~'VIDmr:1(?11 

nl';J~~'W11fl1~6'l11-.'J~'W)'11'W1~U'U nl1"15l';;~ I,~'W 1,1, UUB l,~n'VI1u'W n ~ 1,1, 1A~'Vl~ (Na lional e-Payment) 

~~6'llJJ1111!;l~m11i b~'W?l~~lj 19l'W'VI'W?l-:J 1,1,!;l~61h8 I,t€ltl1~18"1111~m~1~~n "il1~81l:lJ<1J€l-:Jtl1~ 1,'VI~1'W1~CJ~CJll 
, 'U "" 

11JJ~-:J1 Vfrll1JJ611 r1runu n 11tl1~'V161:lJ~'W~I,~u?l{1-:Jrll1:lJ{rll1:lJ I, -ihh 1Vftl1~'V1"11'Wy(l1tl1~~'U'VI11'U 
v '\J 

1,1,i,l~ilml:lJil''Wh 1 'Wnl11 i1~u'U~-:Jn~11 
(~) ;;11'11n-:J1'W'U1Vl11Vl.Q6'l1 D11ru~ fll1~ n~ll,l, 'Wl'V11-:J nl1 I, U'WVllJ1 8 -:Jl'UVlti'n 

'VI1-:Jm11,~'W1'Wnl1~~'Wl~ml71~116'l11Vl.Q ~-:J'W8mnm~1-ifl,u'Wl,rl~8-.'Jij€l1'Wm11~171:lJ'VI'WmtJ1'Wtl1~1,'VI~I,I,~l, 

cJ~ r:11:lJ 11111 ~ ~:lJ'V1'W "ill n ~ l~ tl1~ b'VI ~1~ bl,i,l ~ fll1il n 111,(?1 ~tJJJ rlll:lJ ~1€l :lJtl1~ I, 'VI ~1 'VI tJ1 Vfn1l1, oV1 ~ 
, '\J 

nl11,tJ'W~'WtJn !;ll-.'J nl11:t: Vl:lJ'VI'W (?1116'l11Wm'W1~ ~'UJlilJl1fl 
'U , '\J 

(b'll) 5'W1rl111,~u nl1~-:J€l€l ml,i,l~'l11 I, ';;11,1, 1A-:Jtl1~ b'VI~1 'VItJ fll1il~1'W611r1f1J1'W nl ';; 

~~'Wl n11f{1'V8-:Jtl1~ I, 'VI~ 1171 tJn1,;;~n~1 I,b'Ul'VI1-:J n 1';;~1 b'W'U-:Jl'W'Vu-:J6'W1fl111,~€l n1';;~-:Ju unbb!;l~'l11 b';;l 

1'Wtl1~ b'VI ~&tJ'W I,bi,l~U 1~ b'VI ~ I,nlVl~ 11:lJ~~~-.'J 1,6'l1:lJ1Vfu ~~'V11 'VI tJ I, u'W W( 1 n ~ 1-.'J'VI1~ nl ,;;f{1:lJ 1 n~ 'W v , 

b~€ltJm~~u1Vltl,;;~ b'VI~1 'VICJb'U'W Tradin\S Nation 

(~) U11~'VItl1~ n'W ~'Ub~€l u (?1?llVl n1';;JJ'V'U 1~ ~ u:lJ ('U 11 tJ.) I9l u~tl ~'UV1 ~'VI1-.'J, 
m1~1 b 'W'W-.'Jl'W b~m'l'l1u 11~ 'W'W lCJ'Ul tJ~~ br:11:lJl6'1 lVl n ~ b~:lJ I9l 'W (Startup) 'V tl-.'J~~Uli,l bbi,l ~~1n ~~ il 

'Lrr~n11:lJ (Innovation) b~u1Vf61n"il bVl~l.QbUW'll-tr'U bfl~uutl1~ b'VIY'11 tl~1'VImb~U~ ~.o 1~ ';;lJJ~-.'J
, '\J 

b~ -.'J ~~U 1~"11161:lJ~'WlnVI~tl1~ n €l 'U nl1'V111'U i:i -:J'U 'VI'U l'V1Vlth~ 'V €l-.'J 'U?l tJ. ~1'W~u ~l-.'J '1 I, ~ u1Vl?l1:lJ11 11 

boVl i:i~ bbVl~~ b~'W'VI'W1~:lJl n~'W, 

(~) nu~'VIublufl~JJb~um1~n~1~r.Jnn'U11tJ1~'Wtl'Wlrl(?1 (m€l.) bb~~n€l-.'JV1'Ul~'W 
'1 \.I 'U '1 

1Vln~JJb~u nl1~mn (mm.) fll';;'VI'U'VI1Ubb 'Wl'V11~nl1~lbuu,n'Wb~u1Vf btJ'WVl'LbCJ~l'W~il~l'U"lilCJ1 'Wnl1 
'U 

~~'W1 fll1f1 m~lmh~ bb VI-;;)1~ 1171 CJ flfJ Y'1. I9l u-:J~1 b UU fll,;;l Vll1uVif1 ~u-:Jn'U'U'VIUru ru~'lJ8-:J~~D';;1:lJU ru 
v v ~ ~ v 

011:lJVlti'n n 11~ ~~19l8-:J~171 6'll?l~ fll11 Vf b~ m~ CJ'WyJ1 Glcf' tJll71 8 1:J b~ CJ A1l11~ 1 CJ bl,~ d:J fl11 1,1 CJ mn 'U.., 



~ -

~lfll~Am~n1Vl 1 nUb~ml,i,l~l,m1'1lt!I,~dJ~t! 611Vl~U nJ€l. ~eYlVluVllt!nT~nlVlt!\>lVl~mnruo/ifll~1Vi'n~lJ
'U 

LVl81-iffl ~ I,b 'U'U t-Ji,l m d A m~n (GPAX) ~ldJ~'.:Jn1 ~ ~ Vl~ ldJVll.:JWd'~1 n ~mVl CJ1-if15{il.:JVl'U 1 CJfllldJVl~tl 
'U'U 

1-iflJl~~m~ I,fl~~ ~U 
'U 
L J ~.:J~€l btJ'Ufll~vh~lm~ml,fl~ 1,811'1l'U I,l,fl~iJt-Jflm~VlUd~tJ~CJ11~€lm~'lh~n€lu 

€l1~~1'U€lt!lfl~ ~.:Jd A1J~ ~lJtl.!11o/fdJl ~'Hll d~'U bb Vllm ld~ €l.:J~€l~ I, 'Ii'U md b~d~l'lld~t!€ldJVld 
md'ild~~t! b~'U mVl erVIn ~J1 n U ru~ b~'U I,~ €l'l..!LVl tJ fhu.:Jil.:J dl tJ1191"1J €l ~~n d1 dJ ~.:J1Vi'iJ n ld1~~lt!oiI€llJ fl 

~ v ~~ ~ ~ 

'<ill nU~d'th~'1l1'1l'U1'Umd~(Y1~llJVll~Vld 


~.G:' nd~'VId1.:jf11d~h.:j'lJd~b'VIfl 


((9)) flld'lVi'flllW:11f1t1Jn'UUVlU1VlI911'U I,~d~~n~ ~~fldJ l\ijJt!DJdlJ bl,fl~n{]VllJl (J 

Alu~ltJnumJ~.:J1,?l1dJfnllJ~lJ~'Ut5d'~Vll1.:J'lh~bVl~I,~€l1Vi'iJfllldJboill1~b~ mnU'lh~bVl~t1'U 6'1 €l~1~t1 nl'l€l~ ~ I 'U 

?llmdflL11A1llJ~~1'U~1.:J 6'1 lJl1-if'lh~LCJ'1l'U''t.lnld'~(ijJ'UltJd~bVl~ 'U€ln~l nt1'U?lm'UVl~1VlCJ1'U~l~Lld~bVl~ 
'U I 'U 

'" I'l€l.:J~ 1,1, '<il,:j?lt11t! nld'ru"1J €l,:jtJ d'~ I, Vl ~1Vl (J1 Vi'u lU1tJ J~ I, Vl ~ I, oil11'<il €l81,:j t1 n<K€l-:J I,l,fl ~ l1U ~ €l ?lt11 t! n 1 J ill 
'U 

LVl tJfhu~~,:j~n~~~"1J €l.:JtJJ~ I, Vl ~1Vl tJ bl,fl~fl d€lUfl i,llJVl ntJd~ b~'U, , 
'" (tv) mJI,'lilVl~€l~tJ611umlUVl1€l?lmUVl~ fl1dlJn1JAn~lbm(JUI,Vl(JumhrmUf1€l'U

'U 

LVl(Jfhu~~-:JtJJd(J'1lL1~'<il~l~~u bbi,l~~(91¥llJVlU b'liu ~n(J[n~1umJb~1rub~UL~ Vl1tJbbU1LtllJ"1J€l~~lb~U 
'i '1 'i v 

"1J €l-:JtJ J ~ I, Vl~ t1u 1 bl, i,l ~ n lVlt! (911 Vi'Vl 11 1 CJ ~1'U~ ~ nld'vll-:Jlt! b~ tJl b~ €l~nu d1lJ €l ~1U'U1 I, 1 ru I,~ CJ 1 n t! 

I,~€l I, ~dJtJd~~VlTI,fll~1'UmdtJ~u~~lU ,.. .. 
~L<t' nd~'VId1.:jn1d'VIeNb'VItr1bba~nVl'1 

((9)) 1Vi'fl11lJ?llflfk!numd~Vlbl,u.:Jb"1J~ (Zonin~) "1J€l~l,bVl~-:Jvi€l~ b~tJ11,1,~fl~tJd~l,flVl 
t Vi'-8'Vlb'<il'Ub~€lt Vi'lJ mdU1Vlld~(Y1 n1d€l81~ btJ'Ud~'UU bl,fl~nlVlU(91~(Y1m1dJ?lllJ1dt11Un1ddm~'Ut1nvi€l~I,~ m 

"1J8,mVl~ ~vi 8,:j1,~ t11 bl,~ i,l~ I,b vl,:jl~tVi'iJ ~lU1UUnvi 8,:jb~ mJ-ll mn U 1 tJ'<ilUvllm(JVl1'~81m6JJ~J'1l1~ I,bfl~ 
~.:Jbb1(91~€llJbbm;l~~l ~1t!bbVl~-:Jvi€l-:J 1,~81t1u d1dJ~~?lUU?I'U'U1 Vi'unvl ml,~m b~UVl1.:Jvi8-:J I,~ tJ1~fliJfllfl 

, 'U 'U 

"1J€l,:jtJd'~1,'Vl~ I, ~€l blJumJm~'<il1(Jd1(Jl~~Vl€l.:j~Ul,l,fl~'1ldJ'1l'U1Vi'dJ1 n~u 
'U , 

(tv) b~,:j 1'Vl ?lUU ?I 'UU t Vi'iJ n 1 d€l'U ddJ I,bfl ~t-J ~ ~ ilA A b 'Vl ~ n1Vi' I, V; tJ-:J~€l LVl tJn1Vl'U Vl, , 
blJt!Vl~n?ll'ldJ~ (J~~U~ I,tlU ~1Ufl1~1~1.:JtJd~ I,'Vl~ Vl1€l €l1'<il1-if?lt11UU mdA n~l~iJVl~n ?ll'ld I,~ tJ1 n U 

'U 'U 

mJvi€l,:jb~ en I,UU?lt11U'Vmn8UJlJ bbi,l~n1VlU(Y1rl1mn€lUddJ1Ud1fl1tJd~VlcJVl J1dJ~,:j1 Vi'ilf1fl ,b'Vl~n?l1dJ1db1 
tJ5U~Vltl1~oiI1dJ~'U~Vl1€l bl, Vl~.:jvi€l,:jl,~(J11~Vl(J1~ 1,1, U~ I,b(JntJd~ I,fl'Vl 

(bTl) <K€l-:J1 Vi'fl11dJ?l1f1t1j b~ €l.:J fl11dJtJi,l8 VlntJ"1J €l,:junvl€l~ b~ (Jl~~'Vl1.:jun tIl 1,1,i,l~ 
mm~ L(91tJ~ldJn€l nuVl11 1 tJ~l'U~ b~moil€l~ b'liU ?ll'l1mlUI9l1dl~ I,b vl~'1l1 ~ €l.:Jrl ndtJnflJ€l~~l'UVl€l~~U 
?I'l1U?lUU 1 Vi'iJ~u ~U1n1doil€ldJi,l (Call Center) 1t!bn€l-:Jvi€l~ I, ~m b~dJ~'U I,bi,l~lJmd~(91vllt:hml,t!~'t11

''U 'U 

?lb11'U~vl€l.:Jb~(J1~.:jfl 1~11 'Vl tJ bbi,l ~fll'Bl~l-:JtJ d~ b'Vl ~8 81.:j~lfi.:J dldJ~.:jtJ d~?ll'UVltll(J-:J1U~ I,M (Jl'~€l.:J 
1un 1 d~ Vl~.:J n f{ 8 ,:jl-:J~JtJ (91 (CC1V) ~ ?lldJ 1 dm~€ldJ1tJ ~ nUfl1fl 1,8 n'1lU1~ b~8fllldJtJi,l€l Vl JltJ"1J €l-:J 

'l1nvlm I, ~m d1dJ~-:J~VlVh~n€l I,b'U~L11mdtJ~U~f11~ bVldJ1~6'1dJ"1J€l.:JUnvleJ.:J I, ~m 

(~) ?ll'l1m1'UtJilVlm~Vldl.:Jn1dvl€l.:Jb~mbbfl~nvn 1Vi'b~.:J1'Vlbbm"1JuruVlll11i~t!~bVl·~(Jru
'" 'OJ '" 

€l ~1~ b lJ'U dtJDdddJ LVl tJiJ nl dn1Vl'UVlrl11~~1 CJi'U~1 &11d'1 'J bbi,l~ ~1 bl, 'Uf1~eJdJ i,lUnDin 'J~l~"in~~ I, oil1dJ1 
'OJ 'OJ , 



- g; 

'Vhq~nll~"J bb V1tl8TVlj'n~ (Nom inee) 1tlL.J':i~ bV1 Pl1 V1 tJ ~1 JJ~~b~ ~ ~1 bilWl1 ~ bbn'l '1JU1\jVl1 fllJ61h"J~ b~'U 
fh~tlA1'j~Vll1~1.h~ bV1Pl~l'U~'lb~ n eJunl"JlJ'jn~~1~"li1~~9;h1VI'lh~ bV1Pl1 VltJ~ru b~tn1tJ1~~1 nnl"J 

<IJ '1 'U IV 

bnU[11~ 1~tJtJ~~~1'U~1'Uflufn~V1"J1~ bV1flltll61~~l"J6'1'UbV1f61bb~~ nl"J~eJ6'11"J TI'U1f11"Jbb vi-:JtJ"J~b'VIf611V1 tJ 

n "J~V1 "J1~ nl"Jfl~~ bb~~?hun~ 1'U fl ru~ n ';j"JJJ nl"Jn ~ fil"Jn "J~ ~ 1 m~m n ~ nl"J 1 V1"J-vl Pl'l1 bb~~ fl''\J nl"J 

1V1"JAJJtl1Al.m vi~"li1~ (n~V1"li.) 

(ct) nJ:lJ')!\j~f1mn nl"Jne:J6'1~1~~tl1JJnvn1'U"J~~Ue:l1b[1mb~~\91l'Uf1 tXeJ-:Jb'u'U1tJ~l:lJ 

flJ1:lJtXeJ~m';j'1JeJ~tJ"J~'1J1'1J'U flJ1JJ')!\j~€l:lJ'1JeJ~Y1€l~~tl bb~~f)ll:lJ bVlJJl~6'1:lJ'VeJ~~m'U~neJ6'1~l-:Jmj l~bbY11l~ ~ 
b~eJhJ1VI~ nl"Jl€ltl~utJ~~JJ lru1tJ neJ6'1~l~~ e11 b[1 eJVl1€l\911U f1 ~'U~hJ~ f)llJJ'~1 b tJ'UVl~€liJ A11JJ611 A~ 
1tl~1~U~lnl1 ~-:Jd eNflnJtJnfl"JeJ~~l'UYI€l~~'U~~tX€l~1Unl"J~ltJleJ'Um"Jn~ b~eJ1tJ~ bbmJ1"J ~1mn~eJ1tJ 

'U , 

(9)) m:lJ n~nl"Jb~ mb~~ btn 1 "li'U tXeJ~fhflU~ bb61 6'1 [11 b~ mb61~ btll1'1J'UeJ tJ1~1ml~~ 
'U 

b~eJ~~lnVlm tJ~'U~ b~JJiJ fl1"JbiJ€l~ boV11 tJ b~tJloVeJ~ bb61~ fl1"JtJ"J~ bil'Ufl 11JJ 611 b1;U'V eJ,:j~[11 b~ n bb61~ bEJ11'1J'U 

1'Ub~~Arum')!\j, lV1tnl1 b6'1'UeJ~tl~ ~l€l tJ1~~~lbU'Ufl1"Jbb~ltJ"J~6'1U flJ1JJ611 b1~ b~ eJ1-ifbtJ'UtX'UbbUU~1bU'Unl"J 

1'U~'U~~'U b"li'U nl"J~~UruVlltJ1b6'1')!\j~~ uruVl1nl"JnJ~'VhA11m'Ubb"J~~m~n "Jl:lJ~~1-ifbV1Al'U161~~1"J6'1'UbV1f61
v v , 

Vl1eJ~eJeJeJ'U161 'l1Vl1 eJ bfl~€l-:JiJeJ~€l6'11"J~-vltl6'1iJm~eJ1VI boV1~'l b~ n bb61~ btll1'1J'Ul~JJl n~'U 
(~) m:lJ n ~fl1"J~6'1~entJ flJ"J1VlA11JJ 611Aru nu nl"Jb~~1~~~'Vh:01'UoV€l:lJ61fl61'l6'1JJeJ'l 

'U 'U 'I. v d.S 'V 

e:J~'lmtJ~cJ~iJfd1ntJm')!\j b~€l6'1uu6'1tltl1Vle:J6'1,:JmtJ~~l'U~l:lJ1'UmJYhtJ"J~ltJ'1J'U1VlflU~'lflJJ "J1:lJ~~~~n~:lJ 
'U 'U 'I. 'I 'U 'tI 'I 'I 

<UeJJJ61UAflmtJtl n~:lJ1tlbij€l'lbb61~1'U"li'UUV1 b~eJ1VI6'11:lJ1"Jm1~bb~'Ufll"J~ bbmb61~1Vfu~nl"Je:J6'1~mCJ bb~61::;
'U 'I. q 'U 'U 'V 'I. 

fl ~JJHi'mJ 1'l b VlJJ1 ~~:lJ 1~ tJ1VlAl1JJG11 Aru flU fl~JJ~iJ "J1 CJ l~u eJ CJ btJ 'U ~l~U bb"J fl ~61 eJ~ ~'U tIl bb 'U1 fl ~ , v , 

fll"J~ bb61e:J6'1~€l1 tJ'VeJ'l~l~tJ"J::; bV1 Pl:lJ1tJ1U 1 -if b"li'U ~l~~?l~€l1CJ1Vlvl1-:Jl'U~hJVlUfl bntlltJ b~eJ1VI~"J1tJl~ 
'tI 'U tI 'I 'U 'U q 

~~')!\j 1 ~'U beJ~ fll"J 1 VI ~6'1~€ll CJll1~'U V1 1')!\j tJ1 tJ o;h 'UeJ,:J n U 1:0 bbf1 ~ 1:01UtJ"J::; n'U b~tJ'l ~~'U nl1 OJ~ b~ tJ~l ~ 
\J 'U 'I d..!l d..!l 'U 

Vll fltJ'l bVl~€l:lJ61fi1Vl~-:J1Xfll"h1i~l CJ~~t111tJ:lJ€lU1Vlnur-r1U:lJ"J~ nVl1€lt111tJU~~lfl1VI€l,:Jfl m6'11TI1"Jru~ 
'U 'U 

~eJhJ 

(m) m:lJ-W(9),J'U1~'lflJJbb61~6'1l6'1~nl"J m"Jt11"JtJbbUUnl"JU~Vl1"J~~nl"J6'1m'U6'1~bfl"J1~~ 
'U 

1'U~l'ltJ"J~bV1f61~ bU~l€l m6'11VI b€lfl"li'UbtJ'U~~1 bU'Ufl1"JJJl~~1"Jru1tJ1U1i 1~tJ1:Ovl1VlU1~ n1Vl'U~:lJ1~"J:01'U 
'U ~ ~ 

(<S:') fl "J:lJ -w(9),J'U1 ~'l fUJ bb61 ~ 6'1l?l ~ fll "J tX €l 'ltJ 1U bb 'UlV11~1 'U n 1"JU~Vl1"J~~ nl "J 

UA:lJ6'1~l~~'U b€l'l 1VI6'1€l V1 fl~€l'l nu fll"J b tJ~ CJ'U bb tJ61'l?l[11')!\j~'Um'UU~~U'U Vl1fl bb vi'l1~iJA11:lJ b~~ru bb61 ~ , v 

tJ "J~'1J 1"li'U 611:lJ1 "J11"1il CJ bVl ~ €l ~'U btl 'l1~bb~1 flT~ n 1Vl'U ~ "J~ tJ ~ b1611 b~ n 11 €l 'U i1 fl JJ ~ 1JJ~'U ~ €l'UlV1 tJ b11 

b~€l~V1[11"J~ n 1"J1-if~ 1 tJ 'lUtJ"J~JJ 1ru "J1JJ~~~1 b U'U nl J 1 VfiJ fl1"JU'lAU 1 i n.fJVlJJ1 tJ€ltJ1-:J b<UJJ'll Vl flU 
, " , 

'WflJJI9i1'l "1 V1m~iJfll"Jumn~'U'V1?l151"Jru::; b'1i'U mru[1V1Ub'un
1 q 'I. 'tI 

(ct) fl "J:lJ~'l b6'1~:lJ bb61~-W(9),J'U1fl,ru[11')!\j~1 ~ A'U~ fll"J tX€l'ltJ"J~ ~1'U'l1'U fl UVl1h tJ,:j 1'U 

~ b~ tnoV€l,:J1tlnl"Jn1Vl'UV1lJ1~J:01'U v'/~'U1bb~~tJ1UtJ"J'l~~eJ'1'U1tJm1JJ~~VllflG11Vl1Ufl'U~ nl"J 1 VI btJtlltJ~lJJ 
~ , 

JJ1~1:01'U?lln~ €llVl 'V11,:j bVIl V11wihmfll1 Vl1eJ~yjvl "J1JJ~'ltJ1UtJ"J'l:Ol'U{J€lJJ~fltl~fl1"J1VI btJtlD~~LJtl 
~ '1 ~ ~ ~ 



- (9)0 

1,~81VI~nl'J~ I,I,~ bb~~~ltJ bVl~8hlmh~tl n~eN vi'1~~ 1,1,~~LJ'J~"(j1?(dJ~tl51VlALXV~nl'J1J1~'lJ1U,~~ l,olJ1i;)~
~ ~ ~ 

~'Vl5"IJ8~\91tll,~81VI~mlm1~~1\91~~;fftl, 

('0:» 61mUtl~~tllEl~Af)';i"(jdJ"(jtl (El~rinlldJVll'l!tl) ~El~ I, ~~~~ nl'J'lJ1Vlll~~ fll 1, 
I,l,m"IJu qJVl1 mh~ t~8tllVI fl'lJ ~tl~~dJ 'l!tl 1,1, Ele)~1dJ A~El ~Vl~m'lmtl~611511ru~;~ n 'J::;Vll ~ ~ n~VldJ 1 tJ 

1,1,~~~~Vl1~mhll~tJ1VI I,l,n r:r~1~~'lJ~~ m~'Vl'lJhw I,11 I, ~€l11J1Vll,n~A11dJ b~El~1€ltl 'J1dJvr~A1'lJl'ldJ~ I,I,~
~ ~ q ~ 

I,I,~~1.;rmmfll'J'Vll~nDVldJltJ€l~1~ I,A~~A~Vi~m~8~ I,~El1dJlVln~'lJl,olJldJl~n1n1mJ 

(mJ) flllbAVl~1,1,~~'I!l~ A11~;;)11rulL11~tl~~~l'l1nCJJll~1VlI,8n"(jtll,·lhvhLJ'J~ltJ'ljU 

I, ~€li,'l-rl~11tJ1~Vlfl'Um.hmltl I,I,Cl~1VIAl ldJr:11 Arufl'lJfll'J~ I,bCl"(jdJ'ljtl~~AlldJVltll 1,1, tJ'Um~;;)n~ll,~dJ b~dJ 
v ~ q q 

'U€ln I, VlU8;;)ln f1l1i,'l-r1~~8 ~ 8ll'l1tJ1Vln'lJ e:r~'JltJ1~U8tJ\911dJJllln~LJn ~ 
'U '\J 

kJ.EnI n~~'VI~d..:jbn~~~bb6'l~6'I'jIjn~ru 
( 

(<9)) 1 VlAlldJr:11Aru 1 'U nll~~l,i,'l~dJ1Vll,n~\911m~A11:lJ-r All:lJ611dJl'Jfll'Uflll~~~l 
v ~ 

\91'U I,€l~ I,I,~~~A ruJll~~l\91~ ~ 1\?1 tJ01 n ~11~tJ I, ~~~n I,n tJ1 fl'lJUruVll"IJ€l~ bn~\911 m I, ~8L11:lJlll~ I,I,~'U~~tll, v 

1~ (J~(Jl1 'Jl:lJvr~th~?lltl~l'U fl'U~l'U 'Jl'l!fll'J~l~ 11'Ufll 'J~~tll bn~mm1tl1VlJJV1~HI, 'Ill tlbn~\911 nl 

~'Ul,nl 61t('lJi,'l'Utl'Vl'Uflllfjn~11Vlfl'lJ~flVlmtlbn~\911m1tlflllLJ'J~fW'lJe:n~~ I,n~\911mldJ ~~I,Cl~:lJlf1'J~fll'J 
q q ~ 'U 

I,n~\911mLJ11~ I,LJ~€l~ (Smart Fa rmer) 1 't~\olJ:lJ bb ~~ClldJllmDtll1 n:Oltl"IJ8~LJ'J~ 1,'Vl~1~ \91~€l~~'UAn~n... 
'J~ 'U'U n 11 ~~ bCl1dJ nl 'J I,n~\911"IJ €l ~~l~LJ 1~ I, 'Ill ~ bI,6'I~11:lJn €l fl'UdJVlll'Vl (Jl ~tJ b1,6'I~ bA~€l6Ul tJ81i,'ll?lJJ A 1 

1tl~1~~~Vll\?1 

(Iv) ~8~'Ulrulflll~\?1flll~tl~lbn~\9111Vl bDtll~'lJ'U ~~ I,I,~fll'J~\?116(j'U~~ f111~~\91 
~ 

fll 1 1,1, LJ l1LJ I,bCl ~ f1l1\91 ~ l~ 1~ tJLJ1~ Cll 'U AlldJ11 dJ:W 8 fl'lJ n 1~'Vll1 ~~1rih tJ 1,"Ii 'U L11 olJl 1 dJ 1~~ \911, D'U 
'U 

I,A ~8 ~r:1181~ r:11Vl~'lJ fll 1~~ 'U 1 \916'11 ~1tlLJ 'J~ I, 'Ill ~ A11~Vi1 VI~ \91 m ~ n m ~ ~~ \91 i:-J~ nl 1 bn ~\911~r:11 rlqJ 

I,"litl ml1(J1~ V1b1tJtl LJl~:lJLhWtl tJl~~l'Jl 11:lJvr~d~~~1V1iJ\91m\?1nm~~h~n'Vl18'Wnr,11~(J~~'U11,1,6'I~, 
11~1~'lJ'U1Vlb tJ'U:lJl\91'J~1'Ub~81.;rI,D'Ul1Ale'1l~i)~~ 1,~8il81~vi'11Cln... 

(m) 1A 'J ~ n 1 'Jl::; 'lJ'lJ~ ~ bCl~dJbn~\91 1 bl, 'lJ'U 1,1, LJ~~1Vlf\J A11 ~1 I, 'W'U nlll,Dtllf1'J..:J nll 

11118~ 1~ tJ1l,A 'Jl~~l~tJ I,~ en fl'U A11:lJ~-r€ldJ"(j€l~ bn~\91'Jn'J bl,6'I::;fj n~l'JLJ bl, 'U'U~ I, VldJl::; i,'l:lJ I, ~ml1dJ1 
'U 

nlVltl \?1 1,1, tl1'Vll..:J1'U n 11€l'UldJ 1 VlA11dJ -r~ \91 'J ~ \911dJ I, tJ lVldJl tJ 'J1dJ vr~&1 ~ \911:lJ ~ ~ n 1 'J~11,'W'U ~l tl1VlLJ 1~?i'lJ 
~ 

(:.J~r:11 b~~n €ltl~;;)~"IJ CJl (J i:-J6'I~€l1LJ 

(cr) n 'J:lJ nll1111 d~~\?1'J1'Ul1:lJ~ l'U1~tJ nl 1~~'U 1~'Ul51111Vi~nl 'J~ll,'W'U..:Jl'U, 

1tl Vl ~ 1 tJ Vl tJ 1 tJ ~ 1tll,l, Cl ::; L111LJ bi:-J tJ 1,1, ~ 1 b ~ €l1Vll, n ~ \91 1 n 'J 'Ill 'J 1 'U ~ ~ ~tl ~ 
, 
111 1 ~ 'Ill tl ~ 8 i,'l Jll ~ Jl 

'U 
iJ 81 n 1 ~ 

I,"litl n 111 ~tJ1I11'Vl'U I,l,fl~'Vl 'U ~'U 'Ill tl ~ 8b AI,l,dJ 6'I..:J I,I,Cl ~ ~~ l,i,'l~:lJ nlll,l, LJ l'JLJ I, ~..:J~1 ru'l! tJ bl,Cl~ l,~dJdJCl ~ 1 
'U 'U 

QJ~~ I w:~~ ~i.I I~~~ d 

n 11 n n I,n 'Utll"IJ 8~ 81~ I,n 'Utlll,\?1:lJ 11 dJ'Vl ~i,'l'Jl~ 1,1, VlCl~ I,n 'Utll'Vl ~"IJ'U 1 \?1 n 6'll~ I,I,~ ~ "lJtll~ 1,6'1 n \91 ~ 8 \?1;;) tl 

I,U'Unllfjn~11~m~81VliJnl'nl,m"lJUqJVll fll1"IJ1~ I,I,A6'I'Utlll'U~'U~~1~ "l 8 ~l~ I, D'Ul~'lJ'lJ 



(b) nl';jbbm'1J1Jt1jVllnl"J'VhlJ';j~~~~~~il£]Vl~ltJ (Ille~al, Unreported and 

Unre~ulated Fishing: IUU) n"Jllth~ll'lVle:l'lihJlVl"Jnl"Jb~ 'm!~r1U1~n£]VI~1tJ'Vl1'lU"J~ll'leJ th'l b~~'ll~ 
tmmJln~rn"J~1tJl€l'Uill"Jf1~~ln~ 'U~Ut1j 61n nl"J bull "1J'U flJVllm"J'Vhm"Ju"J~~'l~~fl£]VI~1 tJ (Command 

Center for Combatin~ Ille~al Fishin~) 1V!fl"J~U"J~~'l('lldJ'Unl"J ~'l~ VleJ'lbu'Unl';l'Vll'l1wu'U 

Yi~1'lilt! bbfl'U~1~tJn'V!1h tJ'll'U~ b~tn.v€wh~ fI'UlllVl'U~ bbe.J'U nl "JvllbU'U'll'U 

(mI) 61l'Ufl'l1'Uf1l';lu;hu~~'U b~mm"Vl';ln';l"J~ ~eJ'ltJ"Jru1nl"J~lll flUVIlh tJ'lI'U 
~~ ~ 

~ b~ tn.veJ'lmh'lA"Jul'l~"J1'Uf1l"J~(1),j'Ul~'U~1'Ub6dVlUn~U l~tJ1~bbe.J'U~ bb'Ulb6~Vl~~'U"1Jm1~bbu'U\J"Jrulf1l"J 
!I.I 1I. 'V " II' , 

(One Map) "Jllli'l~mbtJ~~'UmV!nAll~oli~b\I'U"J~W:l1'l~'UYi'li~'li'U Yi~flmY'1tJ bbfl~~'UYi bmH'l"Jn"J':lll, 
b~eJ1 Vfnm"J 1-i5u"J~ltJ'lil1~ln~'U~~If1l';ibn't1mbu'U 1 umjl~nU';i~~'Vl5ill'V~ 

~.~ f1';i'~'VI';i''J.:jrl:lJ'U1rl:lJ 

((9)) fll"JeJ€l fl bb U'U ri €l?1~I'l'Vll'l ~eJ~Jl'l b u'Ul91l'um m151'U bb61~ Aru.nI~-:Jl'UneJ?1~I~ , "'" 

b U 'UVI~n b~ €l1Vf?11~ 1';itl1-i5'l1'U1191'Vl'U 'Vll 'U Vll~ eJ 1 tJ fll';i1-i5'll 'U bb 61 ~ n AlllJ bVlll 1 ~?1ll?1 €l ~ AK €l~ fI 'U, 
?1ill~~'U~l~fJfhi1-:J~~AllllU61eJ~iltJ b U 'U611Aru 

v 
b-li'U ~ 

, 
VlJ lvl l~Vl€l-:Jn m"Jll'lvl eJ';i~'Ulml1€l cJ 1~ b~ m~eJ 

~ , ~ r;:Vl "J~Vlll'l~-:JVllVl Al ':lmVfu 8 tJ~ 6'i,VllVl tJ1';;~,Vl n ~U ';i t1 bb 'Vl'U bU'U n l';iU "J~ VI tJVl'l U U "J~ lJ 1 ru1'U n 1 "J 

sd€lllbb~~ bG1'U'Vl1 'l1'Ubb~61~tJ~'lnfh1~~ltJ rieJ'U.vl'l?1~bb61~iJ bb 'Ul1Ull~~~b~lJ~'UeJcJl'l~eJ b~m 
~ 

(t9) n';i~b',~hvll f)1';inlV1'UVlbbe.J'Ubb~U'Vlnl"J~\1),j'UlbbJlJI?11fJ~I'l "11'UU"J~b'Vlfl1 
I I !I.I v 

b~eJ1v!6'il:lJ1"Jtl1-i5btJ'UbG1'U'Vl1'lf)~'U1AlJ bb[1~bVj~'Vll'lb~eJn1'Um';ib~'U'Vll'lmn~'U ';il~i-:JU[1 n~'l1v!U';l~'lil'li'U
'U 

bb61~'lilJ'li'Un~l'U~llJ1'Uf1l';i~bbfl1n't11f) f)fleJ~ Vl1m=hJl, ~ ~ 

(Q1) n"JlJ fll"J"1J'U~'l'Vll'lU fl Vl€l'l nlV1'U~ bbe.J'U fll';ifl ~8U~ bVI VltJ'UVl8'l tl'U'U'1V!oli~ b;U'U, ,
" .,

l~tJn b U1Vim tJnl':l(9]lbU'U'll'Ui'l':l~tJ~~'U bb61~':l~tJ~tJ11 nlV1'U~btJ'U bbe.J'U'lJ"J~"\hUllbb~61~U~~61~ eJU~ bVlVl,, 

U'UVleJ'l tl'U'U1191~I'Ul'Ubvl11~ "JllJ~'l n lVi'll VllJlm:fil'Um"JU';i~fleJtJ';itl"1J'U~~?11Dl';iru~1 VfiJrn lllU61eJVlil tJ .... 

b~€l61~ 5Vl';ll fll':l?1ru b~tJ~ bf1 Vl ~ In m!&i bVlVl boti'U "JU bb 'UU bb61 ~If)''J 'l?1~I~"1J €l~"Jtll~ tJ?11"J A11~ bb ~'l bb"J 'l 
\I v q 'I 'IJ 

"1J €l 'l r;:1 t1~ bb 61 ~ Aru ill ~ "1J €l 'l n "J ~ ~ n Vl €l 'l btJ 'U n "J ~ ~ n U "J il tJ 'U eJ n ~ 1 n J'U n 1 "J eJ eJ n'1 'U €l 'U ru 1 Vl <V'U ~ , , v 

fl1 ';i~eJ'Vl~ bDfJ'U"JtlfJ'U 1'1 md'Vl d'l~?\eJtJ?1ill~"JfllVl tJ?\1';i?11i51';iru~ ~€l'lnrnl~ b.v~'ll VllJln~'U 
I V 0 Q./ I'::::' i.I .c::. 

(c() fl "J~'Vllm fl1~ tJl'U VleJ'l mVl'UVl bbe.J'U':leJ'l';i'U e.J61 m~'VlU VleJ 6'i'l bb 1~61 eJ~'U';inru 

?1'Ul~U'U~l'l "1 b~eJ'l~lflD~~u'Um"Jb~'U'Vll'll~mf)~eJ'ltJ'UlJl1tJml~utJ~mh'lmn ~'le.Jfl'1v!U~:lJlru"1JtJ~ 
lJ61'iAi'l1 Jl b~fJ bb61~ ~'Ufl~PJeJ'liJU~~l ru b~lJ~'U "Jl~~~ nlV1'U ~ '1 Vf?1'Ul~UWb~61~ bb vl'lnPJU n"Jru~'U151'U , , "" 

VlllJ ~ lVl ':l151'U?11 n61 bb61 dl~rJ €l fI'Uill f) beJ n'/J'U'1 'U nl"J~~Vll~~ e)1'Ul tJ f)lllJ?1~ ~l fl1 V! fI'U m~'U~nl':l 
"" 'U 

(cS::') n"JlJ'Vll'lVl611~ ~€l'llV!f111~611r1ru ntJ m"J~~~l bbe.J'U'Vll'lVl611~"J~tJ~ nrn~bb61~ 
v 

';i~tJ~CJll (ct - ®o tJ) 1~m~ue.J61~'W5~~~:an~~'Ul'Ubb~61~otil~nrn1v!oli~b~'U bVlmb?1~'l~~ml~A~ril, , 
1'U m';i?1~l~ bb61~m';isdPJ~ bb'lilJtl'U'U b~m~ln~ ~1'U~lm"J~Vl?1"J"J'lUU';i~mru611Vl1tJm';i?1~I'l bb61~sdPJlJbbOV~ 
f1'U'UiJ~n't1ru~ n"J~;U1CJ1um~~'U~~l'l "1 ~11Vl1Jl bi1'Ue.J61~~tt'Vlt~ btJ'U~UD"J"JlJ 



(b) n "J :lJ 'Vll ,:j Vl ~1 ,:j "1J 'U 'U 'Vl ~ tl ,:j U~'U U"J ,:j n 1 ';j tl tl n 66'U 'U 66 ~ ~ n tl ?l11 ,:j t1 'U 'U '1 ~n, 
flll:lJU~tl~JltJ:lJln~'U 6'ii'U 6~lJ1Vl~ 'Vll,:j 66~~'1itl,:j'Vll,:j~';jl'il';i 1vJ~eJ,:j?lll,:j bb~ ~~ b~'U'il "Jl ~ ';j'1~'iJVl b'il'U 

!U , " 2.J t 

"J 1lJ '11,:j 6~ ,:j ~Vl ?l11 ,:j t1 'U 'U 6V1 eJ ~ ,:j b?l ~ lJ n 1 "J vi eJ ,:j 6Vi tJ 1 b~ eJ btJ 'W n 1 "J ?l11 ,:j ';i 1 tJ 1~~ b6 ri U"J ~ "1J 1'(j 'U1'U ~ 'W Vi 
?11Vl~'U.fll"Jn 'il~l:b:J1tl'U1UeJ,:j eJ,:jrlmunfl "J€l,:j~l'UVi'eJ,:j~'U i1mvhn"Jrul'Vl'U'Vll'U 1 ~b'Vl:m~?llJ bb~~?l€lVlA~m 

n'Uf1ntJ[11~'(Jtl,:jVi'tl,:j~'U 6ntl,:j-:UlnVltl,:j~'U'Ul,:j bb vf,:jrJ,:jhJnfllllJ~1tllJ'Vl1€lhJn,:j'UUd~lJlrub~8,:j~€l~'il~ 
il1b i:1'Ufn"JmlJ.fll"Jn-:uJ'U 1~ vh'1VI b?i''U'Vll,:j'Ul,:j~l'UhJ1~~'U f11dtlld,:j~f1'I~n 6b~~sd€llJbb6(jlJ'1~eltJl'U?l.fll~, ~ 

~~1tllJ'1-il,:jl'W ~,:jt-j~m~'Vl'U~tlf11"J~~~"J'lJ€l,:jt.b~"1Jl'(j'U1'U~'W~ 
(mJ) ~1L'Ym1'U'U1CJ'U1CJ b6~~ b6F-J'Uf11"J'lJ'U~,:jbb~~'il"Jl~';j Al"J b~,:jA n'etl b6 'Ul'Vll,:jfn"J'1-il 

d ~ 'U 'U d 1 ,:j 66 'Vl 'U n 1 d ?l11 ,:j t1 'U 'U 6~ 8 6 ~ €l dJ1 tJ ,:j ';i ~ 'Vll1 ,:j 6 ij tl ,:j'1 'Vl ill 'Vl ~ tl bij eJ ,:j bV?1 ';j 'et:o n 'il b n eJ ,:j 'ill n U 'il-:U U'U 
OJ .. " 

il16i:1'U nl"Jl~ri€l'Uifl,:jlillnVl b~';il~nril1-il~ltJ?l,:j "JllJ,?(,:j nlVl'UVl6b 'Wl'Vll~'1'W nl';i 1-il8U n"Jru 11lJn'W'lJ 8~ 
~ , 

"J:;'U'U fn"J'(J'W~,:j,?(~"J~'U'U bb~~U1'UU"J,:j1~btJ'WlJ 1 ~"J:Ol'U?ll n~ b'll'W "J~'U'U 81 ru~ ~ru rulru'1 'U f11"J'lJ'U~,:j
'I d.S Q.J v 

"J~'U'U "Jl~ "J~'U'Uf11"J€ltl n ~l1Vl 8?ll'J "JllJ,?(~ "J~'U'U f11"JsbtllJtl1"J,:j 6~mtJ'Wf11"JU"J~'Vl cJVl,:j'UU "J~mru, 
, 

OJ Q. Q. 2J 

kl.~ n~~'VI~1.:i'Vl~'Wtlln~D~~~"ll1\9l bb~~r;:HI bb 1\9l~H)~ 

((9)) mlJm'UA:JJlJ~'W'et ~8W~,:j1(91n1"J~(9Wh~1~~';i~"Jl'(j~Jruru~f11"J'U~'VllT;(j'Vln1"J
, OJ OJ 

'(JtJ~ bb1A,:j"1l1~ ~,V?1, .... b~81~nF-JmJ~rl'U1~1\9lm~l ';i1:JJ,?(,:j1l~b6~'U~Vln1';iU~Vll'(JtJ~ J16~mb~~:JJ~'W'et 
hrVr'U~~l~ 1 ~~8Vl-:U'U~'U~bn1~~1~ 1 ~bUW,b'Vl~~vi€l,:j6~tJl?11rl~ 1~tJ1~Al1:JJ~lrltlln'Un1"JrlVlbbtJn 
'lJ 8~ ~1 n A1161€l'U bb~~ ?l11,:j bb "J ,:j~,:j1'Il1Vl 8 1 ~"Jl,:jl~ 6~€l1~U "J~"1Il'(j'U "1I:JJ"1I'U 6b~ ~ ?lt11'UU"J~ n 8'U f11"J 

~ , 

(l!J) mlJ'Vl1~tJl m'B"Jru i1€l~1VIAl llJ;;11 rlru n'Uf11dnl n'UVl b6~f11dU';i~ n8'Un'il n1"J 
... ~ 

bVlij €l,:j b6~l(9)tJ bu~l ~ bb ~~n:JJ ~ri 1?l~ 1(9) tJ b?l'U€l'11X1:jjLJ1~~~~,:jAru~ m"J:JJf11';i'U1CJ'U 1tJ'Vl~~mm bb ~ b61A~"1Il~ 
'U 'U .. 

b~€J nlVl'U (9)'U18LJl CJ bb~ ~ bb 'U1'Vll,:j1'U n 1';l'U~'Vll ';i~(9) nl "J'Vl ~~81 n';l bb ~1'U.fll~ "JllJ 1 VIbn Vl U';l ~1tJ"1Il1?l 
~ 
~?l Vl, 

" (m) m:JJ'Vl ~~tJ1 n "JUl 'U 1 ~1 ~ A1 "J'W'ill "J rul ill bi:1'U n1';l ~ llJ';ll tJ,:j 1 'U'LJ €l,:j ~1L'Yn,:jl'U 

f11"J~';ll'ilb~'U 6b~'U~'U€J th~ bA~~A1rI1 'Uf11"J'\H'UUd ,:j:Ol'UiftllJ~?ll"J;;1'U b'VlV?1J1LJll7n~1~Vl'U?lD'tJ nf11"Jd~'U 
'l c(!I 'U q 

Vi nVltJ€lJl'U1Vll~~iVl b'il'U ,?(,:j6u€l~m:JJ bb~~.fll'Jn'il~ltl'U1V1€l~rl munAd€J,:j~l'UVltl,:j~'U b~€l1-ilth~1tJ "11 11 
1'Uf11d~~~l:JJ?lm'U.fll~ bb~~ btJ'U.vtl:JJ~1'Uf11';lVl'illdrul~Vl?l';ld,:j'UU"J~:JJlru ~lVl~'UtJtl'U11711~~~18l€l'U 

~ 

1~tl,:jf1munAdeJ~~l'UVi'tl,:j~Wb~l flld;;1u'U?l'U'UifmJ~ b'VlAi:1A lBf11"J 1 'Uf11dtlld,:j1n'etl d1lJ,?(,:j~Vl'Vh, ,~ 

bb F-J 'U 'U ~Vll "J ~171 n 1 "J1'U.fll 1 ~1n ~ Vl b~ eJ UllJ l1m'U n 1 "J n 1 Vl 'U Vl bb F-J 'U ~'U Vl eJ 'U nl "J \9l1 bi:1 'U,:j 1 'U1fl "J ~ n 1 "J 
~ c::I t.J Q..I .<::::l.. QJ ~ ~ Q..I Q.J iJ 

'VlbntJl'(Jtl~nLJnl"JLJdVll';l-:UVlnl"J'Ul'Vl,:j€l'Vln.flCJ~~~.fltJu~,:j, 
(c() n"JlJ'Vl1'VWlmJ1LJ1Vll~ i1€l~nlVl'UVllJl~"Jf11';lA1LJAlJf11d1<ffJl'tJ1Vl1~1'Ub'(JVl, 

f1";l,:j b'Vl'\Aj:WVll'Wfl';lbbf1~tJ~lJru"VIf1eJ tJl,:j'il~,:j-.iJ,:j b~m'illn eJ~';l1f11"J'Vl';lVlI9l1'lJPJ,:j bb~'W~'W b~lJ~'W'Vl ntJ nlVl'WVl1~ , " 
n :Wl~"Jn1';lb1,:j1Vl f11"J~Vl bfl 'Uri l'U~ n1';l~1Vl~'U~fll,:j'ih"J~'Vl1eJVmLJ 6~ 8,:jhJ'b l';l~ri lLJ~ n 1d bb~~ b~lJ'll €l,:j'Vll,:j 

~ 

n1"J'bl ';j~ri 1'U~f11"J b~eJ btJ'W n1';lehUl tJ fllllJ?l~ Vl 1 n bb nU"J~"1Il'lJ'U 



• • 

• • 

- (9)bl1 

UqJVl1fll1umnvhm8tJ1 fll1{jD~n'W11'1tJ1bb~~Vl:WDnl"rr'W hw bU'W fll 11 ioV€J:w~m1bVl 8:w~nmhwm1'W 
• • 'U

~~'W1 b 'VIA1'W 1~8fJ':J nl f! bb~~iliJ6'111E:1'Wb 'Vl f! (€J~ rl fl11:lJVl1'iJ'W) b~€J b~mJ '.1 ~~'Vl6il1'V'l f11 d~1 b 1J'W ~1'W 
'U 

1VlE:11:lJ 1 dtl bb m'iJ U ru Vl11#1 e:J cJ l~i'W vl l-:JVl bb ~ ~ tl d ~Vl cJV1 ri 116if~1 CJ 11:lJ ~~ ~ ~ bE:1~:lJ 'W18 U 1 tJtJ 1'iJ:lJ 'iJ 'W 
v • 

€J cJ1"l~~~:il"l b~€J1Vltld~'iJ1'iJ'Un~1'Ldl:lJ1'Ufll';i~ bb~-rm~ntJ1 bbm'1JUruVl11~tJ1bb~~Vl:lJDnAl'W 
'U v 

(b) m:lJtJ1hJ' A11 b ~'l'r~ m1f1n~11:iltJ~1'WtJ11i1~ bVl:lJ1~E:1:lJnUE:1il1'V'liliJDl fl1f! 
'U 

~ btl~mmtlr;1~ d~m~~~~'W1UAm m~1'U1n'1Jnd b~eJ:ilV1md bbr;1~~bb~~'U1mVlru1'W~E:11611ru~ bbr;1~ 
"" 'll Q.J 

~:Wtl'W 'W d1:lJ~"l:ilV1tJ n eJU1:lJ1Vlbb nVl't.b tJ ~1'U ~ b~ 810VeJ -:J nu m d~m'J{?1 bb~ ~'Wli1 b-U'W n1 -:J b'VI'V'ldJVl1'W Ad 
'U 'U • 

m:lJ'VI1~Vlm~ m:lJ'Vl1-:JVlm"l'iJ'W'U'Vl 

(b'lI) m:WeJ'Vl tn'Ubb vi-:J'iJ1 ~ ~\9dtJ1 bb~~~'U5~'iJ ~eJ~U~Vl1d:ilV1 f11dmdvltl~ b~t.n 
9 q 

1'U tl'Vl CJ1'Wbb vi~'iJ1~ 1~ CJ nlVl'UV1~1'W1'Wt(nvltl-:J b~ CJl bb~~d~ tJ~ nm f11dbtJ V1 - tJ~ B'VI 8 1'W1Vl bVl:lJ1~ E:1:lJ 

r\' llJ ~i1 ~ A11:W tt~ 8'U '1J D-:J'Vl-r'V'l tJ 1 n 161 d:lJ 'iJ 1 ~ bb ~ ~ '.1 ~ U'UtJ b 1 f! 11:W~~?f~1~1 ~'U Un1 d:ilV1 bn U'.11 81#1 

~iJtl d~ ~'Vl6 ill 'V'l1~1Vl bn ~ nld~11Vl~ bb ~ ~ ~ ~1 '.1 ru 1'111 b~'U '.11 CJ 1~:w 1~~ 'W 1U-rUU '.1 -:J bb Vl ~ "lvl B~ b~ 81, 

b~tl bull'1JUt1JVll'iJ1V1 bbAf1'W'UA m mE:11'1J1B'Wm:W161'W 
v q , 

(~) ~lUn\l1'W~00J'W1 bf!d~~n ~~ln~1'W~lil1'V'l (B~A fll d:lJVl1'iJ'W) A1d b~B:W1tJ~ 
"" d.S , V < 

'V r:uVQI 1f',,:::::,I V V <:::1' I VI o<:::t. .o:::::,.~.<::::). 

'iJ B&J f1 nu'Vl tl~tI'U~ 1'U~ 'W tJ m '.1 b'.1 CJ'U~~:lJ'iJ'W bbf1 ~?f til u'U fll '.1 f! n~l \9) 1~ I d1:lJ'Vl"l?f~ b?fd:W flld~ ~f1'iJ ?f'Vl6 

~~\9)Kruo/i~l n~1'U~lil1'V'l b~mE:1~:lJ?f~1~11 tJ1Ji1VlnU'iJ:W'iJ'W
"" . 

(~) tl\lAm1?f1'W'V'ltln~f!lE:1\9)1 A11d\l~~'W1~ruil1'V'l~Af11m Unm~m:lJ151'W 

1V1 811U d1:lJ n~:lJ~ Am m~ n d~ ~1 CJ tl ~\9) 1:lJVl't.i1 CJ~ 1'U1911-:J 11VfiJ md b~B:lJ1tJ-:J bA 1eJ~1 8 A11:w'h:wiJ tl 

d1:lJ~-:Jtld~?f1'U~1'W nUE:1t11u'Umd f1n~l b~~t:-J~ \9)'11n B'Um:lJlDl'W 1 Vf bVlCJ-:J'V'leJ \9) f1 tlV1~'U?f~l-:J~l'WoVB:Wf1 
• ~ 'U 

bbf1~tl,:jriA1l:lJi~l'U'V'ltl n~f'11?f19l1tlcJ1,:j btJ'W1~UU 

h@o nd~'Vld1{jb'VlflbrWt!;lU~ld~'Ub'Vlflbb!;l~nld~mnd 
((9)) ?11Uml'Utl~Vlm~'Vld1\l b'VlA1'U1~~E:11d?f'Ub'Vlf'1 bbf1~fll'.l~eJ6'11'.l fll'.lt1'iJ\ln'Ubb~~ 

U'.llutb1:lJ b lU1'tl~VlD'UE:1mu'U ~eJ\lv11 btJ'UflldeJ cJ 1\l~~ \l:il\lbbm~l91eJ b~eJ~ bb~~~tl\l~UVl1r:rm~Vhm1:lJ~ V11Vf1#1 
'U 

1Vl CJ:ilV1Vl1 bA~eJ~iJB~V('U?fii'CJb~tl~ltJ?fUU?f'U'Ufll'.l~lb1J'W~1'W1VlUd~?f'U~f1i:11 b~~ bbm~1.ifDl?fl?fii'1"1'~161lbUB1, 
btJ'Ur:rvhVlu1~uB,:jn'Ublu1'tl~bVl~TmVl:lJ1nt'U 

'U 

(~) m:WB \9l'UCJ:lJl'VICll ~B~~~'U1tlUmru~l'Utl I9l'WCJ:lJl'Vltnm'.l'U'W'iJm?f'U1:lJU'U1911\l I 
q q q q q 

1Vf?fBVlAAeJ\l \9)1:W&J1\9) "Hl1'U€l\lAflld fll'.lU 'W'V'l61 b~tl'Ud~Vll1~U'.l~ b'VIl"1 (ICAO) bbf1~€J,:jA flldB \9)tJ tJ:lJl'Vltnl61n 
de; , q 

(WMO) md~~~eJtlumru~tl\lVl~ldrul1Vl?feJVlAAtl~nUA1lwl11VlU1'Vll"lb'VlA1'U1f1~ 1~CJ\9)d1~E:1tlUbbf1~• 
btJ~tJ'tJ bVl tJU'";i1 A1 b~eJ1m~eJtJ mru~iiAnWl'V'l~1 'U'";i1A 1~E:1:lJ bVlI9l?f:wt:-Jf1 n fll'.lVl bbf1Ul'.l ,:j-rn~l~ b't/~:lJ1~?f:lJ

't q 'I 'U 'I 

n'U d~ CJ ~ b 1 f11 '.l1:lJ~,:j~~'U1UA f11m6(j1~'iJB"lVl't.i1 CJ~ 1'U1Vl?f 1:lJ1 dtl (9)1 btJ'U n1dsbmJ U 11~ -rn~11~beJ~ 
bb'Vl'Wfll'";i~\~bVl&J1 b-wmJd~VlcJV1~UUd~&J1bW \9)~DVl~'WVl11B~1:lJnum:WflldD'W'V'lm~tl'W bbf1~flldvl1mml"1tJ1'W 

bbvi~tld~b'Vlf!1'VltJ b~ tl1VfiJ md:ilV1Vl1bA~€J-:J:lJ tl\9)dl~E:1il1'V'l€J1fllf!bbf1~bA~mrJ €J~lm~ 'U€J1fllf!1'U?f'U1~JU'W191 1~ '1 

1VfiiA11:lJ bVl:lJ1~?f:lJ 

http:1:lJVl't.i1


(m) ~lUn~11J1'\J'U1iR~ 6~ n'l/1"J€JtJ n~ (mrlnl'~lJ'V11'l51J) 1fr;j~ nl"J~(9)J1J1\"11JcJ'U~ fll"J 
~ u 

olJ€J~iR[)1f11'~6~mJ"J~"u1"IJ1J m"J6~mn fl n 1"J\j"Jru1 fll"JolJeJ~iR~l rrflJ 66iR~nfll"J 6~mJ1tJ~"J~wi1~'V1th t'Nl1J 

[)1 f1~~~1'l 1 mh'lf1"J'Uf111J b6iR~ n1'V11JVl66 1J1'Vl1~fll"J'U"Jru1 fll"J-tJmJiR1VI?lllJ1"J~141'tJ"J~1tJ"uu~llJ n1J ... " " 
1191mhmVl'il~~ "J1lJ~'l"1J tJltJ 6tl1'V1lJ1rJ nl"J'U"Jru1 fll"J6iJ€JlJiR~lAru6~€J1VI?llm"J~tholJeJlJiR1'tJ11f'tJ"J~18 6iJU 

~ ~ v ~ 

1191mh'l 'V1 mfl 'V1 mtJ 
OJ 

~.@@ n1~Y1'a1\1'WiR\I.:I11J 

(0)) mlJ~(9)J1J1~ ~'l'l11J 'Vl Vl66 'Vl1J 66iR ~ €J~1'nt.J~ ~'l'l11J f11"J n1'V11J Vl 661J1'Vl1'l'tJ l)u~ 
66iR~.rr1J(91€J'U~-bVl6'il'U11Jfll"J~'il1"Jru1€J1J~~1f1"J~fll"J 6~eJ~'l 6?l1lJ[)1f16eJfl"IJ1JLVI6U'U~?l~l~ 6biR~W~(91~~~'l11J 

" 'U 
Cf Q.) Q.) I Q.) t:::It,6Q.i QI V 

'VlVl6b'Vl1J "J1lJmfll"J~\9l,j1J1~iR'l'l11J"UlJ"U'U 6"IJ1J ~iR'l'llW6?l'leJl'Vl(918 ~iR'l'll1J"ullJl?l ~iR'l'l11J'il1fl"1JtJ~, 
bVl 8r11 btJ1J -J 11J11J b~'l "Jfl el1'Ul CJ 1"11 llJ?l~ Vl1 fl ?lU'U?l1J 1J 66 'V1~'l61Wl ~'l 6?l~lJ ~1J ~~iJ fll 1lJ 'W ~tllJ 

, '" 
n f61fl tJ[)1'l"l66iR ~'tJ"J ~"u1"IJ'U1VIfll "J?lir'U?l'U1J bU1J ~1~'U b6"J fl ~'ld f11"J~16tJ1J fll"J 1 Vlf1 "J'U1'l 'il "J~~ fll "JW~ (91, 
bbiR ~fl1"J~eJ"1J 1 CJ b~eJ1VI bi')~ "J~'U'U b\"1T\~~ n 'il~ ~-J 81J (91 iR eJ~ 'ilW1'l~Vl1 VliJ fl11~ 1 tJ 1eJ1J1"J -J1yjY11"IJlJ"IJ 1J ... , 

1VleJ'lrl m'tJ flf11eJ'l~11JVf€J'l~1J~1 b tJ'Ufll1 b ~eJ~Vl~1141~ltJ11Jfll"JVl66iR1mn 
'\J 

(kJ) mlJ~(9)J 1J 1'W ~'l'l11J 'Vl ~ b6 'Vl1J 66iR ~ tl 'U,1fl t.J'l"l~'l'l1 'U ~ €J 'l n 1 'V1'U Vl'U1t1 'U 1 tJ66 iR ~ 

11'lbb~1J fll"J~ 'l b?l1lJ'l"l~'l'l1'U'VlVl bb 'VlWillfl'tJ1~lJJ1il1J1VI-bVl b'il1J 1~tJ'tJ"J~?l11Jf111lJ~llJiJtl n'Um~ 'Vl"J1'l 

6fl'tf(91 "J bbiR~?l'V1 fl "Jru11J fll 1 W ~ (91 J 1~1J1'U beJ~ b"6iR~ n~lW.J?llJ'illnJ1Jj1J'tJ 1 ~lJ b~eJ1~1VI~ 'l ~ iR fl "J ~ 'Vl'U 
., , 


n'U fll "J141.w1JV1'tJiR nVl"UeJl'V11"J 

'U 

(m) ~1 irfl'll'U1J1mntJb6 iR ~ 6b~ 1J'W~'l'l11J 1"111 b(911tJlJ fl 11 b6 m~ n 1'V11J ~ 6b 1J 1'Vl1'l 

1'Ufll"J~'l b?l1lJ[)1f1 beJ n"IJ1J6biR~WlhtJ'l11J1lDl?l1'V1n'il~1 btJ1Jfll1&\Vl~'l?lmUU1fll1'U"J"J'il1yjvh1VI-bVl 6'il'U... , 
I I I ,I.t 

6 VleJ1eJ'l1'U811JtJ'UiiVil i'l"l~'l'll1J1 yjyhV-Jn66 'Ul 1 tllJ 6 ~lJlJ1 n~1J 
'" ~ 

\§:J.@~ n1~Y111\1'Wlru"l1tJ 

(0)) ~1irfl'll'U 'tJ~Vl fl1~'Vl"J1'l'Wl ill"U cJ I9i'eJ 'l nl'V1'UVl[) 1'W 11lJ"1J eJ'l 6U1VllJl tJ fll 1 A 1 

[)1 tJ11J'tJ "J ~ 6'Vl ~ 66 iR ~ [) 1 tJ 1J eJ fl'tJ 1~ 6'Vl ~1VliJ 1"1 1 1lJ-b ~ 6'il'U 66 iR ~ n 1 'V1tl Vl 6b~1J -J 11J 15fl1 "J r1l 6 tJ'U 'l11J 6 ~ €J 1VI 

'Uym 6tl1'V1lJ18~'lfl~11 "J1lJ~~n fll"Jn1'V11JVltJ'Vl6~1?l(911~ (91eJ'U?l1JeJ'l~eJ1J1tJU1 tJ"1JeJ'l1lD'U1iR11Jnl"Jn111'tJ~ 
II 'l cl.9 qj 

1'Vl tJb6iR'U iI cr.o ~'leJ 1 f61tJ fll 1-tJU 6f1~eJ1J1Vl tJ1Jl(91 fl11lJ 6biR ~?l~l'llJ1 (911lDl1J~?leJ ~ 1"1 tl tl 'l n UlJ 1 (91 1lfi1'U 
~ ... 

"1Jtl'l ~1J cJ?l'V1U 1~"u 1"IJ1 &\ 6~ tl fll 1ell1J1 tJ f11llJ?l~ Vl 1 fl19111J fll1A166iR ~6"J fl"J"JlJ B6~ fl 'Vl "JtltJ fl~ (Uriited" , 
Nations Centre for Trade Facilitation and Electronic Business: UN/CEFACT) 

(kJ) fll1~'l 6?l1lJ fll1(91 mVl [) 1 tJ11J'tJ 1~ 6'Vl ~ 66iR ~ (91m VlJll tJ1J eJ n'tJ "J~ 6'Vl ~ ~eJ'l~n'tf1 

1"11 1lJ I9i' €J 'l fll "J'U11[) 1"1 ~1JAl ~'l11JU1 ~ 6'Vl ~ 66 iR ~ ~1 'l'tJ 1 ~ 6'Vl ~ 66?l ~ ~Vl vl1 6 U 1J lDl1JoVeJlJ iR b~ tl1VI'V1tid tJ'll1J 
"" " 

19111Jfll1W~(911m1Jfll"J1l'l 66W1Jfll';)~~(91 bbiR~iJfll1'WCJl mru~'lf111lJl91tl'1fll1Jl1811J'tJ"J~6'Vlm6iR~(91i:n~1iRfl 

b1J "J~ CJ ~ ct tHh'l'V1th b~ €Jl Vf 'Vl "J1'tJ fi'l 661J lbUlJ11J fll"J'tJ ~1[) 1"1 ~Wol1 66 iR ~?lllJ 1"Jfl 1 1 'l 66W 1J fll "J W~ (91 

1~tl ~ 1'liJU"J~~'Vl5Jl1'WlJl fl ~'l~1J ~'lW?l1VI"Jl 1"11 ~1Jfl16U1J1'tJ (911lJ fliR1fl (91 ?l1~ 11lJ~'liJ fll1'tJ"Jru 1 fll "J 
" 

lDl1JoUtllJiR "J ~ 'V111'lmh tJ'll1J 11J fl1~'Vl "Jl~ 66iR ~ m~'Vl "Jl 'l ~ 1J~ 6~ tlloUtl ~ b6iR ~'tJ"J~ ?l11J'l11J n'tJ'Vl fl m~ 'Vl 11 ~ 
"" " , 
~ 6~ tnoUtl'l6~tl~llJ n1Jvl1·n1J6tJ1JV1lJ1'Vl8 66?l1Jrl mh'l 66 Vl'il1~ 



(m) mlJm~fhmtJ1'U fn~'lJ~\rJlm~VllJllrh~ltJm~bb6[J~~'UVll~rn~AllVlVl'U~:lJtJ 

1~ 8 b~'VI/l~ nl~ nlVl'U ~Vlr;rn bn ruo/i nl~ btJ'U ~'lJ ~~ mJ'u IJd n~~,:J:lJ eJl'U l~ bVl'U €J (9) fn ~ b~€J1Vlnl~ bb'11,:J<U'U
'U , 

Vll,:J m dA1:lJ fl1llJ b tJ 'Ul)~ "jlJlJl n~'U 
(~) mlJb~~~lm~fh~::;Vlll~'lJ~~bVlA fllJ&i~(9)llJ~61mJb~~~lm~Alb'~m611Aru

OJ 

b~ €J'lJ~::; dj'U e-J61 n"j::;Vlu~ €Jl~~::; bn(9)~'U nu nldAl"1J€J~'lJd::; bVl A1Vl!'J bb61~1'U nld b~ ~~1 n ldAlfl1d1Vl 

'lJd~bVlA~l,:J ~ ~~ldrul~€J'U'lJ~'U.u€J(9)n61~b"1l'Ub~ tJ1nu'lJ~::; bVlA1VltJ~.-W 

(cr) ndlJ Vl ~~ 8~'UVll~U ru ru 1 IX €J ~'lJ ~U 'lJ ~ ,:J~::;U'U~ ~Vl::; bUtJ'U1Vldl~ b11 bb 61 ~ 
OJ OJ , 

VlW;UJtJ 1(9) tJth bVlfl1 'U1618~ld~'U bVlAlJ 11~ 'U mdU1V11d~(9) nldrJ ~1,:J btJ'Ud::;UU b~e:J61(9)d~ 8::; b1611 

rn~vll,:Jl'U bb61::; ~n~ld~U'U~(91Vl::; bU8'U"1J€J,:J~ 1,:J'lJ~::; bVlA b~mhlJ1'lJ~::;8 n~1oil nu'lJ~::; bVlAlVl tJ b~~l ::;Vll n, 

~1 bU'W,:Jl'U1~b11~::;~,:Jt:-J~~€J bA~'1j~n~"1JrJ,:J'lJ~::; bVlA€J ~l,:JlJln ~llJ~,:J~,:J b~1lJm ~1oilVl~~~~'U'vn,:JUrurul 
"" '" OJ 

1VlbtJ'UVlr;rn'lJd::;n'UVll,:J5J'n~ bb61::;b ~,:J~(9)J'Wl'Uflfnm1 Vl:lJfl1llJn 'Umd'lJd::;b~'WVl~~~~'U1Vlmn~'W 
, , 'U 

(b) mlJ~(9)J'Wli5dn~ nlJ'Al 1X€J,:JVluVl1'Und::;u1'Umd~(9)Vl::;b'UtJ'U1Vld1~ b11~'U, 
bb61::; nlVl'U~ b~€J'U1"1J1'UnT'a~~'Vl::; b'iJ tJ'U €Jel 1,:J b.ulJ,:J1(9) b'li'U Vl'U~l'UVl n fl'UlX€J,:J bb~(91,:JU(9) d'lJ d::; :Dlf11'lJd::;'lJl'lJ'U, , 
1'Un ld"1J€J~~ ~,:JU1~'Vl b~mJ€J,:J n'U nldloilu(9) d'lJd::;:D1 f11'lJd::;'lJl'1l'U'lJ61 mJ 'W€Jn 'ill n0'W1 'W nld~,:J b~1lJ 
~l'Wnld(9)6'll(9) ~,:J:lJ nld~lbU'W,:Jl'W~,:J mlJ mdfllrllCJ1'W bb~::; n dlJ~(9)J'Wll)Jn~nldAl fl'Jd:lJ n l'jU ~illlm d 

, 'U 

nld~lbU'W,:J1WllCJ1'Wm::;Vld1,:J1Vli~b'IJ'W d1lJ~,:JnlV1'W(9)bb 'W'-JVll,:J bUn"1Ju'1JVll~bn(91~'W'lJlnnld1oiln~VllJltJ 
11~l tJmd'lJ d::; n €JU i5df) 'IJ"1J€J,:J fl'W~l,:J ~11 bb~::;i5dn 'lJUru~V11 tJ~d::;dl"1JUru ru&i n 1 d'lJ d::; n €JUDdn'il"1J€J ~ fl'W 

'l 'l IV IV QJ '9 

, v 
(9)1,:J(9)11 ~.A. kJ<tCS:kJ 

(b'lI) n dlJ~~ b~1lJ nldAld::; Vlll,:J'lJ 'j::; bVlA flTH ~lJ"1l€J,:J'Vll,:J nld"1Jl tJ ~tlAl b~ €J1Vl 

n ld~,:J~'W A 11 'lJ ~ 1,:J'lJ'j::; bVl A:lJ 'li€J,:JVll,:J~Vl~ 1 n VI 61 1 tJ~'W 611 VI ~U n 1 'j~~ ~1'W bb ~ ~,:J~ tl A1U 'W bfl ~eJ '111 CJ 

~'WbVl €J 1 b i1 (9) (www.thaitradefair.com)fl1d\3in~lblU16(l17l"1J€J.:J~1.:J.lJ.j::;bVlA~.lJd::;?1UI"l.JllJ 611 b 1 ~ 
I Iii, v 

6/j,:J?11lJ ld t1 ~,:J~€J ~'W AlB €J 'W1mH1:lJ d 1 fllfln 1(91 tJ?1 ~1,:J bfl ~B~ 1 tJ ?1'WU ~'W'W n 1 d ~1 b U 'W,:J 1'W1VllJ 1 n6fi 'W 
'U , 

bb61::;:iJ Vltil tJ ,:Jl'W ~ btJ 'W f11 n 611,:J1'W n 1 ~ n~::; 'IJ 1 tJ ~'W Al dllJ.fi,:J n ld~~ ,:Jl'W bb~(91,:J~tl Al 1"l1d~,:J b?11lJ 

~'lJ d::; n €J Unlddl tJ1 VI~lJl n n 11~'IJ ::;~,:J b?11lJ~'lJ d::; n €JU n ldd 1 tJ b~lJ~:lJ fl1llJ b.vlJ bb~,:J B tJ bbi11 bb 61 ~1Vl 
'U 'U 'U 

e:r'lJ"j::;nBUnld11lJ~'U~(9)'1l€Juril1i~l tJ~l,:J "1 b~B61(9)Jll'J::;ril1oil~ltJ"1JeJ,:JJllfl~~
'U I ~ 

(~) 611'Wn,:Jl'W'WltJU 1 tJ bb61::; tJVli5A 16'1(9) 1n l'JAl ~eJ,:JU ~ ill 1 n 1 'J~l'W.ueJlJ61"1J rJ,:J 
'1 ~ d.9 '" 

Vlti1 tJ,:J 1'W1'W n 'J::;Vl "j1 ,:J~lru '1l~~ n d::;'lJl tJ B tJ lJ ld1lJ111'W bb VI~,:J b~ tJ1 n'U b~ €J i,l (91 Jlld::;,:JU'lJd::;lJl ill 
'U 

1(91 tJ611'Wn,:Jl'W'U1tJU 1 tJbbi,l::; tJ'Vl5Al ?1(9)1nldA 1 b tJ'U A'W~ n fn,:Jd::; UU ~1'W.ueJlJ(;1 bA'J'1jlln~ nl 'JA 1 b ~eJ1Vi' 
'9 '\J d..S 'U d.!l 

VltiltJ,:Jl'U 1 'Un"j::;'Vl"j1,:J~lru'1l~?11lJl~t:1111.v€JlJ(;1 bVI~l~'t 'lJ1oil'lJ'J::;1tJ'1lu ~,:Jd nldbnu.veJlJ~'Ul,:J'lJ'J::; bJlVl 
'U 'U 

m~"1JBfllllJ11lJlJB'IJ 1 n 611'Wn,:Jl'U?1~ &i bb ~ ,:J'1l1&i bb 'Vl'Unld~1 b U'U nld bB,:J 

(i;;\) A'W ~~,:J b?11lJ ~(;1'lJ 17j~d::;Vlll,:J'lJ 'J~ b'Vl A (tn fi nl"jlJVll'1l'W) iJUVl UlVl;;11 Aru 
'U OJ 

1'W nld~,:J b?11lJ rJ'U 1n~ ~u ?11'U ~~'lJ~(9) t:1 n ddlJ 1X€J,:J?1'Wu ?1'W'U1 VliJ nld ~l tJVl eJ (91JliJu ru ru 11'W~1'W 
9 "1 9J Q.) IV 

~(;1'lJVI(9)t:1n ddlJ 1(91 tJb~'Vn::;~61'lJ::;~'Wth'W bb~::;:lJ nld111B,:JAfl1llJ n'lJ'il~~Vl5U(9)d ~,:J b~1lJfllllJ~llJlJB 
'U 

nU?1fllu'U nld~ n '1jl bbi,l::;~,:J b~1lJ nl d (9) m ~1Vl boUl ~,:J11nvi eJ,:J b~ 81 b~eJ btJ'W"1l eJ~Vlll nld'IJ fJl tJ (9) i,ll~ 

www.thaitradefair.com)fl1d\3in~lblU16(l17l"1J�J.:J~1.:J.lJ.j::;bVlA~.lJd::;?1UI"l.JllJ


(9) 0) 61t:11tJ'Ul ~tJ bb ~ ~vr(9)J'U 1 i5flJ:U OJ bb ~ ~ bf"l'~ E1~U1~ (9]LJ bb ~~6Ul ~ (eJ ~rln11:UVll'11'U) 

~€l~1Vlf"l11:lJG11Aru 
v 
nLJnl1~(9)J'UltJVl5~161Vl{i5ru:Ub1J'V€l~'lJl~

v 
bb~~?l~ b611:lJ1tilU'5~bVlY'11VltJ bu'U~'U6n~l~ 

'I 	 'U 

'V'J~€ltJ~G11Aru'lJ€l~l~ n Vl~eJVl';u'U~(9)J'Ulii1~u~fll1eJeJn bb LJLJi5ru:urubb~~ bf"l~eJ~U1~(9]LJ b~€l6'i11~:U~~1 b~:lJ 
v 	 v " 

(9)(9)) eJ~rln l~f"lrK~ ~'Uf11 f"ll~ b~ ~~~LJl tJ~'U f11~'IJ F-J {;1 Vll~ tl 1~ btl 'tI1'l ~~1d1~V1 bnLJ11' 

b u'U ~l'Ul'U:lJ 1 tl hw bu'V'Jl~ ~'U f11~Vl:UVl61.fll'V'J bb{;1 ~1jJ A:urh n LJ tl1~ bfl urn 'til LV] mltJ~l 'U.vmJ ~ bL~ ~ , " 
b6'i'U eJbb 'U1Vll~ bbm'lJ1'U '5~IKLJ'UltJLJl tJ '51:uvr~eJ1~ b61'UeJ bb 'U~1til bb m 'V.veJ fl{] Vl:lJl tJ1'U mru~ bu'U~u 61~~ f"l 

4 ~ to.::::.. 

Vl~eJ:ut:-J~m~VlLJVl€ltl1~Vll b'U'U~1'U 

~.(O)m 	 fl1~'V111.:J:!JVl1t9l1'V1EJ 

(9)) m:u tl1'5U flf"l '5eJ~ ~€l~d ~1 Vl ~(9)J'U l\il'U-ifeJ:U~'VeJ ~U 1~'lJl'IJ'U b~ €l'lVl?11JJl ~ t:I 
"" 	 " 

~1 bb'U noUeJ:lJ ~U'5~'lJl'IJ'U tl~:u bi.hVl:U 1 tJ~ 1\i~€l~1Vlflll:lJ~lmVl~ eJ b~'U fl'U'Wtl11 ~61~eJ1tJ b~ tlbb '5mn Vl 
\J q d.!l 	 'U 'U q 

~n'51tJ1~umj ~~f"l11:Wfl';iLJi1rnjbbi.1~~nrXeJ\l ?ll:lJl~m~eJ:uLtJ~-ifeJ~~lu~Vlthml'U~'U ~ b~'U m~Vl';il~ 
Q.) v rl.; 6' 	 ({ 0' 1!V~ 

tl 1'5'V'J~'U161~ f"l:U bb~ ~f"l11:lJ:U'U f"l~'lJ eJ~:lJ'U,'tItJ fl '5~ Vl~l~ btl 'ti'Vl~ bb~ ~61 Vln '5ru eJ~fl n~u n fl1eJ ~611'UVl eJ~t) 'U 

6~eJ'lVlVlnVl'LlltJ~1'U~6~ t11.veJ~1off\il'U.veJ:U~~t:lnrXeJ~1'Utl1'5Vl66~ 6b~::;1VlLJ1tl1'5U1::;'lJl"U'U
'I 	 ~ ~ 'U 'U 

(bJ) n~:Ufl1~unf"l'5€l~ f"ll~'lJtJ1tJtl1~~Vl~~~'UtJLJ1tl1~~1:U (One-Stop Service 
" 

Center) 1ul 'U 6'i t:ll'U ~ ~U ~::;'lJl'IJ'U1~1LJ flll:lJ 61 ~ Vl1 n:Ul n ~ 'U b-d'U bb Vl ~ ~'IJ:W'IJ'U Vll~ 61'5'5'V'J ~ 'U f11, 
LVltJt:-J'Ul mlml'U'Vm~'UtJ~1~~u~1:lJ11'~ltJ ~~~~ 6U'Ufll'5Ulj tJ~ Vll:U'V'J~~'51'IJtJt\JrQ'~ fll~e)l'Ul tJflll:U61~Vlln 

l'Utl11'W~1'5ruleJ'Urull'l'lJeJ~Vll~11'IJtl11 'V'J.~. 19<f<fG 
, <U 

(m) n 1:U n l1U n f"l '5eJ ~ f"ll '5U ~ ~ 'Ul~:W ~wntilU~~ 'IJ l'IJ'UVl '51LJ n 11~1 boW 'U ~ 1 'U 

Vll:U'V'J~~11'IJtJruru&ltl1~6~1~&1'Ub~mn'tl\91~m~:u (utJLJ~ bJ) 'V'J.~. bJ<f<f~ ~~~l'Utl1~'W~l~rul'lJeJ~
<U ., 

61.fllU &lUt\J rQ'~ b6 'tA~'lJl~ b6~1 6b~ ~ btJ'U tl {]VldJl tJ~hn m-ifeJ~ nLJVlm tJVliJl tJ~ l'U b-d'U tl1~vh~t\J t\J 1 b ~1 

nLJ 6n'ti'Vl ~ n ~ bb ~ ~ n 1 ~ \91 ~l ''I] 6'ieJ LJ ~ ~ 11 U bbi11 n 11 Vl '51 ~ 61eJ LJ r;J l'Ul 'U Vl'U'lJ €l ~ fl 'U ~ l~"Ul ~&1'U~ iJ tl 11 b , 
b~mJeJ~ n'UldJ1Vlfl'U~l~·ln&lf"l~eJLJf"l~eJ~~&1'U 

(ci') n 1dJ n 1'5~(9)J 'U 1'IJ:lJ 'IJ'U rX eJ~Vl1T~ 61 eJ LJ f"l11:u41sil' eJ 'U'lJ eJ~ n~dJbD lVldJ 1 tJ, 	 , 
, , ., 

tl11~16U'U~l'U~~\911(rusn"U:lJ'IJ'U (OTOP) ViiJVlmtJVliJltJ~l'U~1 b U'Utl11 bb~~~boUl'rLJtl1T€lLJ1:lJViiltl~:lJb~:U , '" 
~1:W~~ ~1 bb'U n U 1~ bJl Vl~'U f11 ~ t:-J ~ \911 'UVIeJ ~~'U1Vf-rrVl b~ 'U bbi.1::; tJ n ';i ~ (9]LJ n 11 bb U11tJ n l1LJ ';i1';u~LJ'tA eJ" , 

(<f) n 1:lJVi ~'U fll1~1 b oW'U n 11\911:lJ~ltJ ~ l'U'V eJ~ ~1i1n~ l'U n 1~\9l~1 ~ b~'U bb~'U ~ 'U 

€l81~ bf"l~~f"l1Vll 'U tl 111~1Vl~ ~'U 611511ru tJ 1~ltJ'lJU bb~ ~ eJ eJ n Vli1~~ eJ ~lAt\J ~lVl1LJ ~Vli,ll~ ('U61i,l.) 

LVl tJfllVl'U Vl\9l1~lVl bD1VldJ 1 tJlb tJi,l~~~'U'lJeJ~1~ bb 'U1Vll~ bb~::; ~~ tJ~ bli.11 ~1 b U'U tl1~~-rrVl b~'U \91i,l eJ Vl~'U 
d.O 

~lLJ'n:lJD ruVlleJtJ61~~fl~vh1Vl~ ~'U61151'JruU~::;lt1"Uu f11~ tl1'J eJeJ n 'U61~. 'U l'U bn'U <f tJ~'U1U 6 ~eJ1Vf
<U , 

tl11LJ1Vll1~Vltl1~~~'U'lJ eJ~1~bu'U1umh~iJu1~~Vl5Jll'V'J bb~::;Ul~~Vl5~~
"" 



(9)) n d:lJ fl:lJ fI 1 €J~ ~'Vl51,1, 1;1 ~ 1,6'1~ ,[11 ~ fll dJj ~ bLJ'U 6'111:J flll:lJ I, <if11 'iJ 1VlU d~<tJ 1<tJ 'U, , 

i~nVlLJ1~~m ":ivh \911:lJ n~Vl:lJl tJ 'U€J n I, VlU€J'iJl n n ldi~n~'Vl51,I,fl~ 1,6'1 ~ Jll~6[J€J~ \91'U 11:lJ~~1 VlflllJJ?1 lf1t1! 

n'Un11~ I,bfln1dfl~dJ~~'Vl5 ml~ 1,6'1~Jll~~bi'1~"illn?!:JfI:lJe:J€J'Ulml (Social Networks) ~lVl-r'UA'UcJ'U~n11 
~ ~ 

<ife:J~fl (Call Center) fl11 1 Vl'U~nl1Vlm nVlmtJJll~l 

(~) m:w~iJ'il I,l,fl~ rl:lJ fld€J~ I,~ ml,fl~ I,ml<tJ'U fl11&J~ bLJ'U n11~W-J'U 1~\91h'lJ€J~ I,~ n, . 
bl,fl~ bEJ11<tJ'U~mn'U6'1m'U~'D'il'1 1,~e:J b\911tJ:lJfldl:lJ'\f'j1€J:lJ1'Un11e:J€Jn?l?!~flJ-J bl,fl~l&Jnil'Umvllml:W~~~l 

~ ~ 

b~€J~'ill n nl1tll l,~n:lJl €J~l'U6'1tn'U~'D'il~l:lJ n'U I, tJ'U~l'Ul'U:lJl n€l1'il'il~vll1Vl'\f'j~ ~ m":i:lJ6[J€J~ b~ n 1,1, cJ fl:J 

(bTl) m:lJ11'IJVlru" ~€J~1Vlfldl:lJ?11rlrun'U nl1U ':il'UU11:lJm b6'1~~ ~ bbfl::: nTH~'nfle:J'U 
01 

1ibfl~€J~n€J~€J6'111~1:J 11'Ub~€JWih1Vl~ml:lJb<if:lJ~l~ bbfl~6'1U'U6'1'U'Ulf11~nl1~'Ufl'U~?Ig:JfI:lJ b~ €l-dlEJfl~. ~ 

tJ t1!Vll €l1<tJt1!1 m1:lJ bbfl ~fl ~ ~l'Ul'U ~~€J~-u~ 1~ tJ €l1'iJtl1 n 1ru~n ~1 'iJ 1 n ~l ~ U1~ I, 'VlA~ ~ll,'D 'U nldU 1~?!'U 
f-m?111, ~'iJJJlU~\J1i 

(co::) m:lJ6'l€J'U6'll'U fI ~~ I,A~ ~€J~&J~ I, LJ'U nTJvll~l'W b~ €JUd~<tJl'IJ'U e:J th~ I, vll I, Vi tJ:lJ n 'U, 

hJ b~ €I nu:Bu~ I,l,fl::: b~~ -r~~ 'ill ":iru1fl~~iJflll:lJ ?11rlq] I,bm~?I~ e-J fl n d~ 'Vl'U ~ €JUd~'lJl<tJ'U1~ tJ':il:lJ l~mhu~ 
n:JU1~ltJ'lJU6[J€l:JU1~<tJl<tJ'U btJ'U?11rlq] 

k1.CP><t' fld~'Vld1.:1bbd.:l·:nW 

(9)) ~€I ~ b~ ~ -r~ ~~ vll151 'U i e:J:W fl6'l116'l 'U b'Vl AJ{ 1 'U bb 1 ~ ~ 1 'U1Vl fl1 'U ill 'U ?I:lJ 'U 1 ill 
"" ~ 'U 

~~1'U~l'U~lbbVl'l1~~l'U1 'U6'ltn'UU1:::ne:J'Unl1 bbfl~nlil~ bl, 1~~1'W1'U1,1,~fl~?!ltJ11<tJ16fi'\f'j 1,~€J1m'Unl1'U1Vl11 

~~ nl 1 bl,fl~ll~ bl,(:..J'U~l'U bb 1 ~~ l'U6[J€J~tJ 1~ I, 'Vl A 11:lJ ~~~~vllI51'U<if€J:lJfl I,b 1~~1'UfI'U~ n 1 1 1 Vl?l €J~fI ~€J~ 
d.S ~ 

\911JJ ~l bb Vltl~~l'U6[J€J~6'lDl'UU 1~ n €J'U n111'U~'U~ b~ €I b~~-r\9l n11 ~ ~ \91 bbfl~~W-J'Ull,b1~:J l'U fI'U~ nl1 I, <ifl?l 
~ 

Jllf151n'il b ~€J~~nntJ'iJ'iJu'UJllfl51n'iJiJtJruVll'lJl~ bb1~~1'Ufl'U~n11 vll1Vl~€J~ b~tJfil<tJ~ I, <tJtJbl,'Vl'Unl1~1~ 
., ., 9 v 

(~) n 1JJ n 11~ \9l Vll~ltl WJ ';iU 1~ 6'11'U fll1:lJ 'h:lJ iJ €I n'u n':i~ 'Vl ':il ~ ~m:f15 n 1 ':i 

€I c11~1n ~~~ I, ~ eJ e-J~ \91 n 1 il~ bb 1~~1'U1VliJ VIn~~ ~ I, Vl:lJ 1::: 6'l:lJ n 'U ~1 bb Vl 'l1~~ 1 'U Vll n iJ 1"1 ru 6'1:lJu~l&J (91 ':i ~ , 

(911:W~1 bb Vltl~~l'W fll1iJn':i~'Ul'Un11?1~~eJ1Vl?!tnU'Un1':i~ n~l';(J~~ n€J'U1:lJ1vUJ (Retraining) bbfl~ I, ~q] 

~ud~n€J'Un1db<ifl~l:Wlfld~ n1':i t\9ltJ?!11~:lJl(91dnl':i"il:Jh b-d'U fl~JllmVl~tJ1~n€J'Unl':i~ b<ifl~l:lJ1m-:Jn1':i 
~ 'U ~ 

~~d 1,~€J1VliJ bb ':i~~1'U(911~m:lJflll:lJ~€J~n116[J€J~(91m~bb':i~~1'W 
(bTl) n':iJJ~W-J'Ul!Jnml,1-:J:Jl'U ~m b~~-r~~W-J'Ulnlt(-:J bb 1~~1'U b~m(91~tJwll':i1eJ~~'U 

n11bU~tJ'UbI,U~N6[JeJ-:!Jllfln1':i(:..J~(91~1~ I ~fll~11"il~iJnl':iL.hb'Vlfll'Ulfl8~VI'UmJm<ifl:lJlli'Vl~ bl,'Vl'Ubb1~~1'U 
JJ'U'l3cJ 1~ tJU':i~6'll'U~l'Un'U?!tnu'Unl'JfJ n~l b~eJ~W-J'Ul!Jn e:J bl,1~~1'U1Vl~V1?11 I, ~'iJ n11fJ n'l31iJfll1:lJ6'l1:W l1D 

, 'U 

1'Un1':i1-ffb'Vlfll'Ulf18 (91l:lJfldl:lJ~€J-:J nl':i6[Jm6'lm'Uu':i~ n €J'Unl1 ':il:W~~ nl':i~W-J'Ulf1n CJJll'\f'j J{ l'UJll~15~n1l~ 
bl,fl~VIn~~~n €I I, yjeJ btJ'U n1':i b ~:lJ~~ fIdl:lJ?ll:lJl':iD n1':i I,b"li-:J-U'U1'U':i~'U'U bA':i'ljlfin'il n1':irll \,1, 'U'U b?l~ 

"" 
(cd ?11U n;Jl'U Ud~ n'U f(~fl:lJ ~eJ~ b~ ;J~~ n 1 1~n~ll~mHn 'UJll'\f'j6[J e:J:Jn €JWl, 'U 

tJ':i~ n'U?!;J fl:lJ bbfl ~ An'ljl1 bfl11 ~ ~ \1, 'U'd'Vll~ nl1?!1'l-:] fll1J-Jll''U fl;J1'U€J'U 1 fl (91'lJ eJ-:J neJ Wl 'UU 1 ~~ tl'U~:J fl:lJ, 

"" 0I, YfeJ fll Vl 'U 111 " 



b~tln1Vl'U~bb'U1Vl1~bbfn '1JUf1jVl1 bb~~ b?!'U'iJ~ltJ'U1Vl1"jVl~'iJ~ltJf11"jb~'iJ~1<1r'lh~ n'iJ'Un1"j~'~~'Ul~fhVl'u\?1 
'WltJ'U1CJbbn~lJ1(9l'Jn1"j1'i1'l 'l 

\§:J.G) b n';i~'VI';id.:J1{9AJ'U5';i';ilJ 

(0)) Al "j1<1rn n1n'1J e:J 'l Y'\'W ~1\91J 'W fj"j"jlJ ~'l VllfI btJ'U V'1'U ~ n £11 ~1'U nl"J"jl'U "jl:W bbn ~ 
~ ~ 

bt:.J!'Jbb'Vdm~1'n~lVlJ'U5"j"j:Wbbn~JJiJUf1jt1!1v1'U'U1'U1'U~'U~1'i1~ 11f1 tJ~h bU'Uf11"j1'U~n~ru~VleJ1VlJ'U'B"J1JJ 
Vl~e:JVleJ btl m~ tJY'\ b~'iJ~fI bb?!fI 'llVlth~'l51'l5'Ubbn~'l1nvi eJ~ b~tn 1'i1~tb~ bVl Y'\ b<V l'l5lJ 11JJ~'l'U "Jru1 f11"J~lJJ n'U 

~ 

Vlt!l tJ~ 1'U~'U I 1'U f11 1?l~ b?!~JJlVlJ'U51"JJJ~ ~\J ~e:J~1~ bb n ~ ~U ~8 ~hJ1J1 bb n ~lVlJ 'U '011lJ 1 'Ub~~~'lfl JJ 

bbn~:aY'\1'\'f~fh lf1tJ~\91J'UTrJ(916i'n'\'fru:'lJeJ~lWJ'Ufj11:wJ11'U1'i1'l I b-b'W eJ1Vl1"J1VltJ ~hlVltJ fI'W(91~l'VltJ 

b~ml1JJ1~~'Wll'imJe:J fI?!~l~~,fI'1JltJ1'U n1 "j?!~1~11 tJ1~"il1 nA mJl\9!J'U511JJ 

(tv) fll 1?!'l1U?!'W'W n 1"Jfl\ n~11~tJJ11'W n 1"Je:J 'W l'n ~bbn ~~\9!J'U 1 bb Vl~~vl €l~ b~ tJl, , 
b~ ~1\9!J 'U 5 "j "j JJ bb n ~ bt:.J tJ bb'W ':I fll1 JJ ~b~ 'iJ1 VI tJ "J ~ 'l51 'l5 'U bb n ~ 11n vi tl ~ b~ 8 1 ':i 1 lJ eJ 'W l'n ~1U"J 1 ru ?! tll 'W" , 
1 U 11 rul(91 ~ 1'i1~ I b~ tl~~l n 'Vl 'WVll~l\9!J 'W 5"j1JJ?!lJJ l"Jtl~ eJ tJ tl fI ~\91J 'W 1 ?!~1~11 tJ1~~1 n f111vl eJ~ b~ 81 

1VfbbntJ1~ bVlV'11~ "jl11~~nln'U fI 
~ 

bbn1111VI~f11"jiJ~ biJ8'UVl~tlf11'mtJn~1'\9!J'Ui51d:JJf11dbb?!fI,:j bbn~f11';)n~ b~'U 
'1Jtl~1VlCJb~tl~~Vl'r~tJ"j~18"/ju~ln11nvitl'l b~tJl, 

(m) n "jlJ AntJ 1 n "j ~ tl'l d 'l~h b'W'U n 1"J:IT'U 'Vl ~ bUtJ'U1'U "j1 ru?! b11'W l'U ';)1 ru 1'(9111, 
bbn ~ 'IJ~ A'U1-11n DVllJl tJ1'U n 1"j~ bbn ?!tll'U ~ \?l~ n ~11 e:J tJ 1~ b<VJJ~l fI lf1 8 bu'V'll ~ ?!tl1'U ~~ btJ 'WJJ "jfl nIn n 

b~tl~"ill n U"il "il'IJ'W 8~m 'U "jl ru ?!tll'W 1 'U "j1ru1'(91tl~ 8~1~:IT'W Vl ~ bUtJ'U ~ l'Wl'WlJ 1 n ~ eJl "iJ tl n'U n1 n 'Vl In 1 tJ 
<j q 'U "I ~ 

"jl1J~~tJ1''UtJ1~'W~5 i1ru 6V1 ~ 1~ 11Vfij ~tJ bb 'U'U ~ Y1'W?!dJtJ ~~h 1'W n 1"j b.v l'l5JJ bbn~ ~\9!J'U1 bb Vl~~ b~ tJ 'W ~ 
'Vl1~1\9!J 'W 'O"J "jJJ1VI LtJ 'W V'1'U ~n n 1~ bt:.J 8 bb 'W ~ bb~ fl btJ ~ tJ'W 1 \9!J 'U 5"J1JJ ?! ~1'l fll1JJ (91 "J~ Vl'l1n ~bbn tJ "J~ 'l51'l5'U 

~ 'U 

1'Wnl'~'iJ'W-rn~JJ"JfI n~~tJl\9!J'Ufj"j"j1Jlf1 tJ':Il1J~tl nU?ftll'IJ'W nl"j~n~l "jlJJ~~?f~l~ bA ~tl.v1 8Jl1fl btl n'l5'W, 
1'Wf11"jtnrud'U11ru?!tl1'W 1'U11rul(91b1 

~ , 
((i') ?!tl1'IJ'W'lJru41(91~\9!J'WAmJ ~tl~~fI'Vl1bbt:.J'WCJVl'OY'11?!(911f111t:.J~(91'U flmm1'W~1'W, , 

A~tJl\9!J'W'011JJ'1Jtl~tJ1~b'VlY'11Vl(911~(9llJJml:W~€J~f11"j'1J€J~tJ1~ bVlY'\ b"li'W JJhtv111 Vl'l1~(91~~'l bb~~fl\n~ll~8, 
~8 tJtlfl'1JtJ1!'J t:.J~Ji'1'W~~tJlnJ'U5111J1Vf bnfltJ"j~18'l5UU~~ b~~J1Jfl ~l'Vll~ bV'11'tH5n"iJ1VlJJln~~~'U (91fl€lfl"il'U 

~ '" 

(cr) V'1'U~flru5"j"jJJ ('iJ~An1"i11Vl1"/j'U) fll"i?f~1~bfl~€l.v1tJ?l,:jb?!1JJAru'O"j"j:W
'U , , 

1f1tJ'U "irulf11"jnUVtt!l 8~1'U~~Jll tJ1'U bbn~Jl1CJ'UeJn m~'Vl11~ eJ1'Vl n~JJm?fl?!dJfl"j?!151"jru?!'1JtJ"j~~lVl~U1'U 
'U "I q cu 

I ,v , ! 

b~ eJ n flJll"j~ Ji'1'U~'UtJ1~1Jl ru bbn ~ ?!llJ 1 1 tl b~eJJJlCJ~ n 1 "j'Vl 1~ l'U 1 'U 'lAl'Uvn~ eJ tJ 1~ nll~'1Jl1 ~ bbn~ Y11 n~ 

11JJ ~~tJ "J ~?!1'WAl1JJ ~1:W~ eJ nu n "J~'Vl 11~An~15 n 1 "jtJ1''U tJ "j ~Vl~n?! (91 1 bbfl ~'U "j"j"ill'l51~ b~ tJ 1<VeJ~nu 
''U , 

flru5"j"jJJ bbn~ f111U eJ~ n'U f111'Vl "iJ 1(91111'UVl~n?! (91 "jf11"j~n~l bvi eJ tJ fl n ~'l ~ (916hu n Ji'1'U fl ru '011JJ1Vf bb ri 
'I 'I 'U 'tI "I 

btJ11'l5'W'1J8~'l51~1'U f111?!{1'l~'lAJJ bb 'lA~flru5"j1JJ1'U€l'U1fl(91, 

\§:J.G)g)/ n';i:;::'VI';id.:J1'V1t11f1161~{bbn:;::b'VIfll'Uln~ 


(0)) ~8~1VIAl 1JJi:11 fiflJil''Uf111b ~'l1'fllVlJl1fl b€Jn'l5'U~ btJ'U'U~'0''Vl'1J mfl'U 1 '\!]tJL'i1111JJ 

f11"jn~Vl'WJ1TWf1111~mbn~~\9!J'U1 b~€J?!U'U?!1..d'U'U1t!U1CJJJ~1tJ~l'Vlmbn'Uvl ~.o ~~ b?!~JJ1Vfilf11"jVlJJ'U b1 u'U 
9 , '1 'U '1 

Uflmm ..., 



I 

- (9)ci 

1j fl6'll m bl(;j ~:dJ n 11~1 tJ VI B\?l ll(;j n l U ~ tJ'U fll1JJ ~1~vd 1\1 Jnfl 'T:o ll(;j~ leJ n"IJ'U l~ eJ b~JJ;V\?lfl1 lJJ ~lJJ11 tl 
, 'U "" 

1'Ufllflm1t:.J~l91bbn~1j~m1 11JJ~\I~\?l1Vl~ m1~ltJVleJ\91eJ\lrlfnlJJ~lbn~~~'Ul1jflmmlVlff1jlt1tb(J\l1'U~u OJ 
'U'

.J.d v 
VI bn 81"IJeJ\I 

(®) ~1t(n\ll'Uu1JJlrub~m~\~~ ~mlVlmlJJ~lArunu m':lU~~"lJl;;1JJ~'U5 bf.JCJbb yd
'U v 

flllJJ~ bb(;j~1VloVeJJJ(;j~ tl n~mbbnU1~"lJl"IJ'Ub~eJnl11n1':l19i eJ~l'U ':llJJ~\I~~l\1nT~iJ~l'U~lJJvll'UmlJJu(;jeJ\91flCJ 
'U 'U 'U 

~n n m~1od'\'llr;r\l\ll'U'ilJ bfl~ tJ1bl(;j~ 'T\I~ 1I11tJu';j::;~1'Um lJJ~lJJilBnuvnh CJ\l1'U~ b~ tnoVm 

(m) ~mD\.!lVlfl1 'U1(;j~U1bfl~tJ1bbvi\l"IJ1~ (B\lAm';jJJIt11"IJ'U) ~B\ld \I'T\91u';j~"lJl~JJ~'U5 

~~1\1 fll1JJ ~fll1JJ boVll '\1 n1jU1~"lJl"IJ'U bM tJ1 ntl flllJJ'o3l b u'W vll'W'\'II r;r\l\ll'UUl bfl~ (J1~\ll 'U bb 'U1 fill \I bbn ~ 
'U 

bb 'Ul~n ~\I~fl1 lJJ~lAtV, bb(;j~~\lt:.J(;jI9iBfll1JJ~'Ufl\l vll'W'\'IIr;r\l\ll'W"lJeJ\lU1 ~ bVlf'l 1t11 n~ fll1JJ'o3l b U'U ~eJ\li1 n 1 d 

~~1\111\11yJVhUl bfl~t.J'flWJ'Ulfll91 ~eJ\I bI911CJJJfll1JJ'\'II~eJJJl\91Clm dfl1mn1~tJ1Vlfl1eJtlfl(;jJJ~\lvll'WbVlflUfl, 

fl11JJU(;j eJ\91fltJ bbn~ ~ fll'\'11 bb1 \91 AeJJJ 


(~) ~mu'U1~mb~ \l66'U1fl';j 191 ';j eJ'U (eJ\lrl nl1JJIt11'/j\J) ~B\I d\l'T\91U';j~'/jl~m~'U 5 

1Vllt1tJ1Cl\ll'W btJ'W~ ~~fI bb '\'II ~1t1(;jlCJ1 'U fll fl n 11 f.J~ 191 b~eJ1Vl ~u ';j~ n eJtl nl ';j:nfl11JJ~fl11JJ boV 11'\1 bbn ~ 
'U 'U 'U 

1Vl fl 1 1 JJ ~1 A ru 
v 

n tl n 1 ';j1off U 1 ~1 tJ '/j 11 '\11 n bb 6'1 \166 'W 1fl ';j 191 ';j B'U1'U fll fl B 
, 

1916'111t1 n ';j ';j JJ b~ B~1 CJ ~ \I b6'1 ~ JJ 

(<t) ~1t1n\ll'W'Ull91m1JJbbvi\l'/jl~ (B\lflnl1JJIt11"1l'U) ~eJ\lb~\I-r\91fl1m~lbbn~d1tl';j1JJ 

'VBJJn'Ull91n 11JJ'\l1 nlt1&'118lt1tJl tJ\l1'U~\lnB ~'o3l'Ul'UJJ1 n l\91tJ bu'V'll~'Ull91 n1';jJJvll'U bn~Vl1n11JJ~'U:Ol'U 
'U 'U "" 

b~mJ11u1m'Wn11vr~'W1b~JJJJ(;jr11l'Ub~\I'\'IIlru"ll8 bb(;j~6'1t(tl6'1'U'Um1r11bUWn'U'lJB\l5':ln'\l SMEs
'U , , 

Q "" 
l!J.~~ n';j~'VI"Jl..:lf1m~1i)n1~ 

((9») ~1t(n,n'Uu~\91 m~Vl11\1 fl1 n~16nl1 fll';j~\I b6'1~JJt(nb1CJ'U ~~fll1JJ~lJJ11tl 
'U 

Vjbf'l~vll'U1Yl1'J1f'l16'11911bb(;j~flruVlm~Vl1~i1mJlt1mCJ1fl1\1m';j tllVl1';j\lb1tJ'UJJ~\9rillVlm'U6'1';jru 1fl';j\lnl':l
'U , 

VleJ \I b1 tJ'W1Vl tJ1 I'll 6'1 191 fl 'Un 1 ntl"IJ B\lJJVl11'Vl tJ1 r;rtJ fl1 tJ1~n 1~ 'Vl11 \11 VI tJ 1 f'l16'1 Vl1 bbn ~ bVI fl1 'W1(;j ~ (lJJ 1.) 

1 fl1 \I fl1 ';jb \I b 1 tJ 'U 1 VI tJ1 I'll 6'1 1911 fl iJ fl1 fl (b \I b 1 tJ 'W '\l 141 fl 1 ru 1 1 '/j 1 VI tJ 1 r;r tJ (9) ® bb vi \I) 1 Vl fl ';j 1j 1 \I '\l ';j
'U , 

1\91 tJ~\I b1111t1JJ1 tJ m';j~\I b6'1~JJB1~'\'IIt(nl~mN~'U1 bbn~1VlVl'W b1tJ'UU~ru rul 19111'W6'11"IJ1~-r\iUl(;j~eJ\lnl ';j
't IV Q..J c49 

b~BbI911tJJJfl'U loVl~lfl1\1m1"IJ'U1\911It1ru"IJB\l1:OU1n 1t1~€l-r,dlJJ b€ln"ll'U b~'U 1fl';j\l m';j~\lb6'1~JJ€lI91~1It1m1JJ
'U v <1.1 ~ 9 

tJ1'U tJ'W (9) 1fl ';j \I n111 ~Utl 11\1 1f11 \I n 1 1'\'11r;r\l\lltl lb6'1 \I €llVl 1918 1\91 m~ €l ~1 b~'\l n11fl1 fI~lU~fkj tV, 1 1911 

6'11JJ11tl-rtlboV1'Vll\ll'U1'U~m,ru~rmf1\lltl (Trainees) ~'Vll1~cJ1~#I'Uu~rurul1'Vlbb(;j~u~rurul beJn1'U6'11"IJ1cu vv VIU 

~b~tJdoVeJ\llUvlltJ ~\ld b~BbtJ'U m16'1~l\1t(nl..JCJbb(;j~~(9lJ'W11Vlbbr11f11\! m1~€llu1'U€l'Wlfll91 

(®) ~lt(n\lltlU ~\91 n';j~'Vl";i'd\lfl1m"n6n1';j ~eJ\lnn11UlJ~U nl1fl1n~1 b~eJ1vh~ n 
, , " 

'Vlnfl'Wlvl-r1jm1~fI~leJth,:jb 'IIllb'Vl tJJJ tJm~#I'UflfWfll'\'11m1~fl~llVl'V11i'i\l (;j\91f111JJblt1~ €lJJr;11 (;jl11bl(;jlb~tJ'U, , 
.::::: i.J' 'LI ~ ~ d=t Q./ Q 

b'\'llJJb1(;jl1 (Teach Less Learn More) b'W'U1~tl1j?!~bVlJJf'ln~1 (STEM) VlJJbb'UTVI1\1n1';j'\l\91m1~fI~1
'U 

bbUtl'U"HWln11flllJJ1!,'U ~ 6'1Vl1V1mn1';j lvi'bbr1 1'Vlm~16'11911 (Science) b'Vlfl1'U1(;j~ (Technology)
'U 'U 

11'11 n 11JJ f'll6'1Vl{ (Engineering) bb(;j ~ fl ru Vlf'll?!l91{ (Mathematics) 1111 m ~JJvi'lW!1\1flJJf'l16'119141Vl b u'U 

"STEM-Social science" b~eJ1Vl?!lJJTHI6'1~l\lt1m~ tJ'U~ btJ'U~\lfl'U bfl\lbbbl~fI'Ur1 ?!lJJl1tl'U1CJblt1~eJ(9l'WbeJ\I 



I 

'1btJ bVl~ eJ ~~ tJ bb6'1 ~'lh tJ bVl~ m1,'jfl~ ~,'j if fll'H1U'Ut;1tJtJtJ 1tJ'Ul ~J nl ';lb~ tJ tJ'I"l~"IltJ"Il'U nl J fl1 mnnl 1'1'0','j A'U 
~ " 

.:.:::I cv Q, Q..I Q..I 

tltJl,'j~~ru.fll'jAj ~6'1tll91-;utJ?ftJ'U?f'YtJnlJl"1ltJbb6'1~'jAj\9),JtJl (Research and Development: R&D) 

b~mDtJbfl~PJ,'jiJPJltJm';itJm~~'lJ'th~ bVlIZl1vmhJ?i1VltJbb6'1tJ~ <i.o bbi;l~nl1?i1VltJbb6'1tJ~ ct.o 1(9)~eJhJ 

" " 


(r;n) 611uml'WLJ~l91n';i~VlJl,'jAm~n5mJ ~PJ,'j1Vlfl11~611f1fk!fl'U1flJ,'jnlJ b1tJ'W~1~ 

Vl fln t;1 !?1 ';i PJ 1~1 Pl n 1j 1 bb 6'1 ~ iJ'B tJ ~ A n 1j 1 ~ PJ tJ LJ 6'11 tJ ( Vll Pl n 1j 1) ~ b D tJ n 1 J b 1 tJ tJ -r bb 'U 'U i,l ,'j iJ eJ LJ .il u&1 
" " d.J 

(Active Learning) bb6'1~b~dJeJml'Ufli,llmVll,'jmJPln1jl mrnJt;1mtJ~ bbi,l~PJLJmrumJb1tJtJnl';jt;1e:JtJ, , 
1Vlt;11dJl';imPJ,'j1''U mJrllbiJtJ,'jltJ~l~1m,'j nlJ1(9)PJ~1,'jiJLJJ~i!1Vl6.fll'jAj 

(Ii) 611'11n,'jltJLJ~191 nJ~Vl ';il,'j?11l1j15 nl';i rX PJ,'jlVlfll1~611Aru flU nl';iVJI9W'W 1 fl';i 
<u " 

~\lVll,'jJlltJl'lJlnl';i bb6'1~(9)ltJ~~lVltJl bbi,l~-.D1911VliJnlJVlI91t;1PJ'UflJ1tJ(9)ltJ~\l n~11 JldJ~,'j191 bbi;l?fl?f ~nlJ 
" " 

b~PJ b DtJ'Vl ru fhfl,'jh 1Vl bbn'U fl1;11nJVll\l nlJ?1 n1jl rll'VltJl91 bbtJ1Vll\l nlJ bbm'Vu ruVllVldi!1tJ fl';i rllV!'UI91 
IV q v 'U 

b~PJtJ1'V'VPJ\l?fVlmrufl';ib~mn'U'VPJub'V~ lll';inb~tJ l\lb~tJn b~e.)i,ll91uruVllVldi!1tJ'Ve:J,'jm bbfl~1Vlflll~611Aru 
'U 'U cu v 'U ClJ 

nU?fl?f~nl';lflJ1tJ-.D,'jVlll91'lJltJ bbl91tJ.fllfllrX 
" 

(cr) ?hUn\lltJflru~ m';ldJ m';imJPln1jl.fftJ~tJ\il'W ~PJ\l b 1,'j1'l91nl';ifllUJldJ 1 J\lb~tJtJ 
"" 

"lJtJll91 b~ n~PJ ~1tJ~tJ~1n;KbAtJ\lntJ 1191 tJfhu\lD\lfl11dJ ?f~1911 n 1 tJ nlJ b~'WVll,'j"IJe:J,'j b~ n ';il~~,'jill nlJl-.DCJ 
" 

b~\l ';i~U'U 1191 tJliLJ';i~'lJl1'~?fliJfl AlJllm'W nl';i bbnuruVll Vl~PJli15n 1';i~191 ~,'j611Un\ll'W'O';inl J bb vi\l b~ CJl 
.... <u , 

~,'j?fldJl';i(1li,'jltJ~ldJn'W1JlVli,lltJh,'jb~tJ'W bb1;1~~1911V!iJ "fl';ibfl~PJtJ" ~?fl~lJtl?fe:JtJ1Jl <i-ct h\lb~tJ'W 
" ~1;1PJVl"lltJ~I9lvllVlfln?f ~J b~ tJl nu1m,'j nl ';i~ldJ'jAj';i~';il'lJrll~ bbfl~Vlflm'l ~';i blZl J1jfjf1 -;U'jAjPJ bV1 tJ,'j1 tJ?fmtJ f1 f11jl 

~ " "" 
bb6'1~';iru';i,'jAlV!oJnb~tJ'lj btJ11'lJtJ 1JlffiPJlll?1boiJl1LJf1n1jlbbi,l~ be.JtJbb'jAj~LJJ~1tJ'V'I1'VPJ\llflJ\l1ll';i'jAjJ~Jl'Vrll~ 

(b) i;hoJn,'jltJ fl ill ~ n ';iJdJ n 1 ';in l';iPJ Vl dJ f1 m~l Al ';i~ "Ill';iill lVl'U VlltJ nl';i b~dJ, 
, v I , 

?fmutJPJV1dJf1n1jl Vl~PJlibbtJ1Vll\lnlJfllU';ildJ?fmutJV1PJ~1tJ~'UV1ln;KbAtJ,'j b~PJ1VliJ nl';ie.J~~Ufli,ll m , " ,
" 1Vlt;1e:J Vlfl;K €),'j nun~dJ b D1VldJl tJ bbi,l~~ 1;11 V1 bb ';i,'j,'jl'U1tJ bb~1;1~';i~~'U ';ildJVI\lrll b 'W'U,'jl'UJlltJl'lJl nl';ifllUA , " 

n'U\ll'U'1Vl'U~nl'Hbri~,'j AdJ ~i;lPJV1-;utJ1Vlfll1dJ611f1fk!nU1l1';if,.J~~tJillsn!?1t;11"IJ11i,l~?1~ n~ b~PJ1Vl?feJl9lfl;KPJ,'j 

n 'Ufll ldJ ~PJ,'j 111 ';i"IJ PJ\l!?1mVl bb ';i\l,'jltJ bbfl~'UltJultJ b"IJ!?1 bIZlJ1j1)f1-;U~ blZl1j.., 
.<:::::\ IV I Q iJ d q,::::::, I .::::.:..Q..I Q..J 

(mJ) dJ Vl 11 Vl tJ 1 i;l tJ Vl,n bb Vl \l dJ Vl 'U 1 Vl 'U ';i n 1 ';i 1 'lJ 1 n 1 J bb n 'lJ,dJ 'lJ 'U 1 'OJ tJ 'jAj 'nJ tJ 1 bb 6'1 ~ 

vll'UU1J,'j~6'1Ul'nJtJ'B';i';idJ, , 'U PJ n b Vli1PJ'OJ 1 n VloWl~ f,.J~ ~UillsVl!?1 ~\lfll ';i'li ni,l1 n,'j'UU';i~ lJ lru ~V1 ';i~U'U bb6'1~ 
';i~bUtJ'U b~PJ1Vl1l1';ivllVloWl~~,'jn~11?1e:Jl91fl;Ke:J\In'lJ'VlIZlVll,'j 1ll';i~\9),J'U1LJ';i~ bVlIZl bb6'1~vll1VllllJVJ'nJ'Wl'lJlJ'lJ'U, 
iJ fllldJY(l D\I bbi,l~ bv11 bV1 tJdJ lV1 tJ f,.JU nn1 fl,'j n'Wvll,'jltJ1'WV1IZlVll,'j~ n lVl'U Vl~JJ\l b{J lVldJ 1 tJsdV1 b'OJtJ b~eJ '1Vl, 

dJ Vll1Vl tJ1 fltJ~iJ PJ tJy(rJVl mY,'jVllV11 1i111 dJ VJ(9)J'U lU ';) ~ bVllZltl tJl \liJu '.i ~~Vl6 .fllV4 bb6'1 ~U';i ~ ~Vl5 f,.J 6'1 ~ \l~U" , 
(~) dJVll1VltJ1fltJ"lJtl\l{\iVl nbbvi\l '<ill b1J'UrXtl\lVlUVll'UVlflnM)';inl'.iAn1jllVIb~ nb1tJ'U .., , " 

l'U fl ill ~Vl1PJ?f 1'V 1 ~ 1dJ fl 1 ldJ 'lJ PJ U bb i,l ~ All dJ -d l'U 1 ru bn PJ b~ tJ'U ~'U bb;KliJ \l1'U vll t;11 dJ 1 J 11 ill AlldJ-r 
<u " 

fllldJ b ~tJJ'lJlru1u~ e:J tJe:J1911vl bbi,l~-.DV1Vl~n?f!?1'.i1Vl?fPJI9l fl;KPJ\ln'U'U1tJ'U1CJ'5\i'U16'1 b'liU1fl';)\l1ll';i 1 Vlmb1;1'U~ <i.o 
<u " .., 

bA';i,'j1l1';i Startup nl';iVJ'nJ'Ul'Ul!?1n';i';ilJ bbi;l~1VlAl1lJ611f1t1JnU1l1';il~tJbbm~VJ'nJ'Ul JldJ~,'j~V1~llJf,.Ji,l 
nl';iiJ\ll'Wvll"IJ e:J,'jun An1jl b~mll1 'lJ1m'Unl';iu1'uu ';i \l bb 'U1Vll\lnl';i~V1Vlfln?1~';i1Vi'!?1';i\l~ llJfl11lJ~€),'j n 1';i 

, " 

http:nM)';inl'.iA


(r.;c;:) :lJVnl'V1tJl~tJ11'ti,n{] ~eJ-,'JtJ~\JtJ~-,'JVl~fl ~\9111Vi'6'leJ~flileJ-,'Jnu r~'VI5Y'116'l[f\1'ti1 ~ 

fllU~ n'Ufll1eJtl~fl~l"n1:lJ b tJtl1 '\1m f!1~tJl~tl511:lJ1'VltJ bl,m:; fll';leJtl~mtfliliJ ruru1VfeJ-,'J~tl 11J-l~-,'JtJ~'UtJ1-,'J
"U " 'I 'V VQ.I' 'I 

~ ru[) 1 ~ fll 1 ~m~l -,'J1 tl1~tJ1Vi' bVl tJu 6 Vll n UJ-lVl1l 'VI tJ 1 rr tJ ~ 'U bb~ tJ-,'JI"H11~-:J 5\91~m~HlhJ eJ -,'JVllh 8 -:J 1 tl 

61'1 Vl-rU:lJVl11 'VItllrr tJ<:i1'tii1D1'U I,6(J\91 ~'U~m fl1~ fll1 6~:lJfll1~~Vlrrfl~ \911fll1 61 8tlfll16'1eJ'U b~ eJ-,'J eJlVlT~mm~ 
I,b~~fll1'U~Vl11~~fll1b1-,'J-,'J1tlenVl11u1m~ 

(9) 0) :lJVl11'VI tJl~tJb 'VI flb tlb~ 8 11'tiJ-l -,'Jfl f1 ~ eJ -:J b~:lJ fl11~~ tl1Vl rr fl6'1 
~ 

\91 161' 1~ru ., 

~ltl~l-,'J 11Vi'6'leJ~fltleJ~n'U'UbtJ'U18-r~'Ul;;,\ b~tl b'VIflltlbf186'1116'1tlb'VIY'1 1~UUbf1~6'1~fl~ fll';j~\9lfll1Jl 
fll 1 bfl ~~ 1 ~1 ru'ti tJ 'U 11 1~'U'U 11~ bb ~ ~ fll 1U~Vl1 1~~ fll1 J ~U'U 11~ tJb~ 'Hfln 51n ~ eJ lVl11 ul m f1, 
bbf1~ eJ\916'11Vlm1:lJb"B~6'1~1~6'lJ1r1 (Creative industries) b-Utl~'U b~81Vi'6'l1:lJl';jf1~eJ'U6'I'U8~ fll1J-lrileJ-:Jfll';j, 

6(JeJ~~~ 1~ I,b~ ~VlY'1'V1l~fll1~~'U ltJ';j~ b'VIY'1 11m~~1Vi'ufl~m~11~:r'Ufll1!J mltl1~Vll1~ b18tl b ~86'1~1~ 
tJ1~6'I'U fll1ru bb~~ I, ~:lJfll1:lJ I, ~tJl'ti1ru1Vi':lJlfl~tl ~~tr fll1n fll1V11~8~1J-l ntl I, ~ml,tJ~Utl eJ~ r1flll:lJ ~ ., ~ 

~b~tr.l'ti1~~ltl~1~ I 6(JeJ~bb~[1~l,b1A~ bb[1~th1tJ~fll1~~tl1~1J-lntl 
(0l0l) J-lVl11'VI 81 ~ tJ1tl n 1 n'U6(J eJ-,'J~fj iJ;;) ~Utln11 81~~ 1 flb~tltl8 fl ~UtJ ';j~:lJ 1 ru "" , 

~ltl1tl:lJlfl ~~ fl1111X W.ll:lJ?h ~flJ n'U fll1 ~1:lJ ntl~~l''HU1 nlVl'Ll ~ 61~ ~1'U fll11-li b~tl~UtJ 1~~Jlru n'U 

b~tltleJm'UtJ1~:lJ1ru1Vi'ijfll1:lJbVl:lJl~6'lJ-l b~eJbVi'nfll1'U~Vl11~~fll1b~tl1ltJ1~mh~i1tJ1~~'VIrhn~ A:lJ~l, 
bb~~ b-Utl fll';i~~[)11~~'UtJ1~:lJlru 

(9)kJ) 11'ti1'VItnrr8;;)141[)1ru rXeJ~nlVl'U~bU1V1:lJltJfll1~~fll1~mnl'til~~biJ~1~'VI1-:J, 
1tl1~(9)'UtJ~ruru1 ~1~-:JtJ~ru ru1 1,8 n11XoV~ b~'Ll bb~~ fl11 b6'l~:lJ6'I~1~fll1J-l ~l'til fll1~ fl~1v(11 tJ (General

QJQ.I QJQ.I 'U 

Education) 1tlVlrrfl6'l(91';j 1~mif'Llfll1J-l~1:lJljeJn'U6'1mu'U~tl b~eJ11Xuru~(91nfn1:lJ';jeJ'U~'Ll'VIn I ~1'Ll 
'U 'U , 

(9)) fl ';j J-l~~ tll fl1 1 bb ~'Vl tl bb~ 'U1'VI tJbb[1 ~ fll1 1,1, ~'VI tl'VIl ~ b~ 8 fl #IeJ ~d ~ ill biJ tl fll ';j 

8tlffl~6'I:lJtl1~11'VItJU1\l'tiiJ~~nlrr~'iJ~6'1ruVl1CJ1tJ 11:lJ~\lb~~~~fll';j'iJ~~'VI6U\911 bbf1~fll';j1111tJ1-litJ1~18'ti11 
II Ii 'U IV 

b~ 8~;;)1 fll9il~tJ ';j~ b'VI An fll';j 81 \l ~'Vl61 'U 6'I:lJ'Ll1 ~ 11'V1 tJ (91 ~eJ ~ ;;)tl6'lUU6'I'Ll'U fll ';jl~tJ ~~ tl16'1:lJ 'U1~';j1'Vl tJ, , , 
11Xb-Utl~~~,nru6f1~~~fl eJ ~1'l bl, vdVlm8 

'U 

(kJ) m:lJ1 'Vl tJl Y'1l?l (911fll'Hb~'Vl tJ #IeJ~'U';jru1fll 1 ~1:lJ n uvnh tJ ~1tl ~'Ll ~ b~ t:n.veJ~ 
'U 

1tl fl11~ 11'iJ6'leJ'UeJlVll';j111 b .vl~ 1:lJ bl, tl 1 'til tJ bl,~'Ll eJ ~ l~ b.vJ-l~1 ~ b~mJ eJ~ ntl fll 1tJWtJ eJ tl6(J eJ~6'1l1 bfl ij 

1~ tJ eJ 1;;)1-liVi' eJ ~ tJ lJ D~ fl11 'iJ eJ ~:lJ Vlli 'Vl tJ 1 rr tJ bb f1 ~ ~ ~ ~ [1 fl11 (91 ';j 1;;) 'Vl (11 6'1 eJ 'U 11XVl 1118 \ll tl ~ b~ 81.veJ \l 

b~eJ~V1 flllJ-l~ls;re)'Wbtl fl11di1 b iJtl~1tl 11:lJ~~tJ1~6(J161:lJ~tl€lVl6'l1 u11ru'titl~'U'Vl1l'UeJ ~1~v(1~~ 
(g)) ~lUfl~ 1'Ll fl ru~ fl ';j';j:lJ fll 1eJ 1Vl1';j I,b[1~ tJl rX eJ'lij:lJ 1 (91 ';jfll';jfl1'U fl:lJ ~tJ 1~ n eJU 

, 'U 

fl 1 ';jill b .vl~~ (91,nru6f16'16(J[) l~ bbf1~ eJ1Vll';j b6'1~:lJ11Xn fl ru[)l~ bb[1 ~tJ~eJV1,ntJ 11:lJ~\l (9111 ~ ?leJU~~ (911:lJ e-J [1, , 
bb(;l~ b 'WfweJtl1 'UeJtlrul~eJ ~l~ b.v:lJ~1V1 I,b(;l~~eJb~eJ~ ~f1eJ~~tl~~'Ul~n tJfll~ b~lVlifl~VI~eJfl';j~U1tlfll1 , ., 

(91';j1 ~6'leJU11X11 VII, ~l~tl Vl1eJ~~11rul bb tl1'Vll~1Vl beJfl'ti'Llil1 btJtl fll1 (Outsource) ih fl';j';jJ-l (9111'iJ6'leJ'U 

bb;;,\ ~ eJ eJ flb'U eJtl ru 1 (91 Vl~eJ6'1 ~1~ fl11:lJ~1 J-llj eJ n'U6'I mu'U fll ';j ~fl~l bb~~ bfl ~eJ111 8~ b~ 811)eJ ~ (9l ~ eJ VI 'Il'U, ., 

tJ1~6'lltl~ eJ'Vl fl bl,1Jtl\lb'Ll fllcJth~'til61J-l~U€lVl1"11 bb U~111 I,bn ~'U~lJJfl I,bf1~ fll'UflJ-lV1 bb~ fll';i1~to}ru11U~ eJ~ 1~ 'l 
'I 'tI 'l 'U 



(~) ?l1nU'Ul~m~UU?l151'jru?l'V ~8':llVlfnllJ~1~runUfnJl~m~UU?i151'jru?i'V
q <u , 

~ 6tJ'U U11J V11~1~ru'V8·nJ'J ~ 6VlI"1 I, ~ml1.v8lJ[11 tl1'ihJJ~ fl8U fn'j IiiVl ~'Ul'\l6~ ~'UltJU 1 tJ tKl'U ?i161 J ru?i'1J 
v 'U , 

6'll'U m';il~tJtKl'U'j~UUfnJ1VlU~m';i'1J8~?lm'U'V'lEJ1Ul[11'UV18~~'U mJl~mu'V'll~ b~en b'll'U fn';il~tJ 
66 'V'lVl th6t~,J'U1VltJ m';itl J ~ ~ n v'l1';{ I,fl~eJ~n ellb 'V'lVl tJ 1,1,[1~ m Jl~tJ~~ I, th~l~ "1 lVl tJtl 'J~?ll'U nu ~111fI ~l 'U 

n8~Vl'U?lUU?I'U'Ufn'jl~tJ (?1m.) l,~eJ1Vl?ieJVlfl61eJ-:JnU'~I"1Vll-:Jfn'jl~tJ'1J8-:Jtl'j~ I, Vlfl q , 

(cr) ?lmu'Ufn'Jl,l, 'V'lVl tJu,flb~'U 1,1, vi~'l51&1 ~8~tllV1'UVllVliJ61,~'U~ns6eJlJm'J-dlmVl~eJ 

~'Lh~?lui1tJ1'U'v~''U~~1-:J 6) ~-:JVll~un Vll-:JVl~I,{;1 mh~l,u'U"jtl6J'JlJ 1(9jtJtllV1'UVl1VliJV1'\..htJ~1'U~1'U~Vl'l58U
'U I 'U 

r-JthtJV1~8r-Jtl'j~?lU6V1(9l1'U~'U~ I,b[1~l,l,u~m'jtl'<\ll,iHJvwv'U l,~mu'Ufll'Jtl'j~V18Vl~utl'J~mru 'JllJ~~~~1 ,illl 
'V 'U , 

fn'j~\9l,j'U1Uflm m 1,'ll'U :Wflfl I, Vll"1n tl"j~'l51'1J'Uvi'11tl1VliJflllIJ11,t18-:Jty)'U1'UtKl'Ufll"J 1,1, 'V'lVltJu flbQ'U I, ~81Vl 
~ '1 ~ '1 

m"J~l I, D'U-:Jl'U'V8~?lmu'U 

CrJ) ?lmU'U1U'j8-:Jflru.fll'V'l?im'U'V'ltJ1Ul[1 (8-:J~m"jIJV11'l5'U) ~8~tl';i~'l51~lJ~'U5, 

1Vltl "j~ 'l51~j'UVl ';ilU ~ [1 m'Jtl 'J~ 6JJ'U ~ruJllV'l'1J 8 -:J?I m'U'V'l tJ lUl [1 ~ l-:J "1 '1J 8~.fll fl1~ I,b[1 ~ I,tl fI'l5'U b~ 81Vl 

?illJ 1 ';ifl b~ eJ fl1iU~fll"J1tK(9l11J fllllJ eXtl~m"J 'Jl1J~~tl lV1'U Vl1J1(9J J mJ~~ 1,?i~lJ m J fJn J~ I91UIJ1(9J ';i~1'U
&l 

w: v ~ 1 V Q..I C9 ~q r: 
'V8 -:J ?lfll'U'V'l tJ1Ul [1 'V 'Ul Vl6fl fI b6[1~ ?I'Jl-:J bfl'J€l6U 1 tJ fI U?I fllU'U fll'Jf1 n ~lVllJfl ru~ 66'V'l Vl tJ 1,6fl ~'V'l tJ 1Ul [1 

I, ~8 fn'JtllV1'U(9jV1~n ?I(9J'ml';i?l11~fl ru.fl1'V'l1'UmJu fiU&11'l51~'V'l111'UV1~n?i(9J"Jfn'J b~ EJ'U fn';i?i8'U
'\J ~ d..J 'lJ 

m.mo n'J~l'I'J1-1B~6'l1'Vin'Jd~• 
((9») fllJb{j''Ufll'Jl~m6[1~~~'UllVltJ~1IJnU?lmU'Um'jP1n~16~m.h~[1~1'U1~EJ~1-:J "1 

1J11oil1 'Um'j~\9l,j'U18(9J?ilV1m'JlJ rnuA1tln'U m'J~~ 6?111J1 VlJllfl8(9J?ilV1m'jlJ 1 i6Vlf11'Ulfl~ I,fl~tl-:J~mflfl
, 'U , 

IJ 1 n~'U I, ~€lU €l-:J n'U uru 
<u 

V11 fll 'J'Vl(9l bb fl [1'U 1,1, 'J -:J -:Jl'U~ '<\l~ btl (9j~'U1'U tl'Ul f1 (9J ';illJ ~-:J?i11U?I 'U 
, 

'Ulfl 'J -:J n 1 ';i 

?I'Vln~P1n~1~I,U'UfllllJ~llJij€l"j~V111~?lm'UU'j~fI€lUm'jnU?imu'Ufn'jP1f1~1 l,~tl6U'Ufn'j?l11~Uf1mm, 
tKl'U €l (9J?ll V1 fI 'j'J1J (9Jfl eJ (9l\\)'U n 1'J~\9l,j'U lr11fI tJ.fll 'V'l'V tl ~ 61, 'j-:J-:J l'U 1 Vl6u'U bb 'j,:j~ l'U~iJ tl ?lllJl 'j bl fllU fllJ fll 'j1';{, , 
6f1~tl ~~fI'jfi [1V1~tl1i I, Vl fll'U1[1 ~.ff'U?i,:j1tK 

'V 

(Iv) n'JlJb,:j,:jl'U€l(9J?ilV1f1'j'jlJ ~8,:jd,:j1(9lfll'JtleJfl1u8'Urul(9J~Vl~,:jb,:j.:n'U
, , v 

fll 'j (9J 'j 1 ~1 'j ,:j ,:j 1 'U 1Vl 'j 1 Vl b~1 ~ 'U b~ eJ ~ \\) 1 fI ~ .:) ~ fl fI 'j ~ Vl U ~ eJ fI 'j ~ U 1 'U n 1 'j ~ ~ (9J bb fl ~ ~ tl bf1 'J ~~ n '<\l 
'" 

1~ tJ 'jllJ'V 8~tl 'j ~ bVl fl lVl tJ 111 'j ~UU b Vl 1"11 'U1fl ~?ll 'j?i'U I, Vl f1lJ 11oil1'U fll 'JU II u&1.:) 1 'U bb[1 ~iJ fll 'j\j 'j ru 1 nl "j 

~l 'U.v81J fl1 llJ n'U n U V1Ul EJ.:) l'U.fll EJ 1'U n 'j ~ Vl 'jl':) I,b (;1 ~ ~ 1,:) n 'j~ Vl 'Jl ~ "jllJ~,:j b~.:) n 1 'j~ \9l,j 'U lU fl fll fI 'j
&l 'U , 

I, ~€l"jtl':)1Ufn'j~16D'U':)1'U(9JllJfI{)V1lJltJ~U1UU~':)1V1lJ 

(m) n 'J IJ1 J .:j -:J 1 'U €l 
, 

(9J ?i 1'Vl n 'J 'j lJ eX eJ .:j1Vl fllllJ 6'l1 ~ru 
<u 

n U .n 1 J n \\) n1 ~Vl '1J tJ ~ 1,1, [1 ~ 

fn fI€l~?il'Vlfl JJlJ~iJ 8'U~"jl EJ ~.:)~[1 m~VlU~ €l ?I.nl'V'l bb lVl fl8lJ bbfl~'l5lJ'l5'U 1(9l tJ 6u'V'l1~~'U~~U'J~ fn fl btJ'U, , 
b'V(9Jf11Uf1lJlJ[1~~l'i'eJ~~'jl~?I€lU(9l I,bfl€l~l.:j l,-iflJ':)l(9l I,b[1~~1':)~-:J lVltJ~llJneJ nUmlJfllU fllJlJ[1~~ 'jllJ~':)
''V , 

tllV1'UVllJl (9J'Jfn'J'J€l~1U'VtJ~ b\'fl~ fnn€l(9J?ll'Vlm'JlJ~ '<\l~ \'nVl~'U1'UeJ'Ulfl(9J e)'U b~€l':)lJl'<\llfi fn'Jb~lJtl11J1ru, 
'1J8~'jbl CJ'U(9J1yJvh~.:j\\)~ ntllVll,nVl'V tJ~8 (9J;;41'Vlm'JlJ 5n \, U'U~l'Ul'UlJln, 



(~) 611Un,,'J1'UflW:::mdJJnldeleJtJlli;1:::J1~1~1Vld1tJ rn'J'h:lJ~eJn'U?lmD'Unl'Jfim'n 
lli;1:::?lmD'U1~tJ l~m.ht:,Ji;lnl'J~mn1~tJ1lJI'l eJtJ 8(911tl nl'Jl~JJJJi;1rl1 ~~AilrusVI8 ~l'lfl'J'Ul'l'<lld vr,,'J ll~ 

'J 

nl'Jfim~11~m~''U61,~m~mJ1JJ1ru~i;1e-J~\91 ~(91Vl1~''Ulhl,'<Ilfl~ltJ1Vflfl'\:>fmfl';J 'lJtJlmJ~JJ1runl';JtJi;1mli;1~;
, , 'J 

LJ~JJ1ruh,,'J,,'J1'U 'J1JJn'lfa1n'\:>f11~mli;1:::~nJtnmJmru lA~8'l~mfli;1 tll~m';i~ ~'<Il::;'li1tJi;1\7l\?l'UVl'Wfl1dr.J~\91, , 

(tt) 611Ufl'll'U~l~ ';i\l1'U~ ~ \91JlrusVI 8A?llVlfl'J'J~ \?l€l,,'J1Jd:::?lltl.:J1'U n'Uwu1 tJ.:J1'U 
d.O ,, , , 

d.c.::l V ~ I IV V 6 0 V Q..I ~ V 

Vl I, fl tJ 1 'IJ €l.:J I, 'lAl €l d 1 JJ n 'U 11'l Vl i;1 fl I, n ruBY! fl1 'J n 1 Vl 'U (91lJ 1 \91 'J \l1 'U 'U 'l fl 'U?l 'U A18 ~?l1 VI n 'J 'J JJ 'U 1'l LJ 'J::: l.fl Vl 
&l , 


-=:I~ I 0.<::::\ I 0 Qj 0 Q..I 


VlJJVli;lltJVl'Ul cN1'U(911 !''U'U.:J1'U b'IJ'U ?\ltl n.:J1'tJAru:::m'J~nld€JlVl1'Jbbi;1:::tJl (eJ8.) ~1'UfN1tlflru:::mdlJnl';i 

AJJfld€l.:J~'U~b.flfl (?lA'U.) b ~81VI lD'UJJ1\91'J~1'U b~tJ1n'U 1,1,i;1::; llJ6'1~1'lJl1'J::;1Vln'U r:JtJd::; neJ'U fll';j 'J1JJ~.:J 
q 'U c:U 'U 

~nJ 'U1'U fli;11 n 'J'IJ 8'lVltl18 'lltl1Vfii fl11lJ ~fl11 ~ 6'11~ 1 'Jfl 1 'U fl1 d~1 b Utl.:J1tl b 8'l I,b Vl 'U fl1 'J";]1'l'U fl'?11 fl ';i
' 'J , 

d ~ ~ I 

.fl1tJ'U8 fl l'\Al€l'?1(91.fl1d:::'l'Ulj';j:::~ 1 ru 1,1,i;1::: b'lAl~'IJ \7l A11~ ?l1~1 'Jfl'IJ 8'lVl'U1 tJ'l1'U 

m.m@ 6i1'Udl"11nT~hift·Hl~~TUfl'l..!ltJn-r~lJ'U~~ n"j~'V1d1~ Vi~eJ'V1U1~.,. 

((9)) 611Ufl.:J1'U'lAl'J:::'lAlVl5m?l'U1 1,1,1A'l'IJ1&\ \?leJ'l f11Vltl(91mA';ifll'JtJ €l.:J n'Ufll';i~'lcl1Ufl?l'lii,
v , 

nl'J\9l.:JUnltJ 1 VllJ ll,i;1:::'lAlJ::;?l'liiVlLJ'J:::'lAl~&1A'U1lJlVllJ1:::?lJJ 1,1,i;1::;LJ'J::;?ll'U'll'U n'Um:::Vl'J1'lfi m~n6nl'J1'Unl1 

~(yl'vl1Vl~fl?l~ 'J~ l~cnn'U'lAlVl51"11?l'U1 1,1,i;1:::~(911VliJnl1~~~~eJnl1?leJ'U1VI~lfl~'U l~mJi;1fl~'l I,li;1::: I,~CJ bl, 'lAl1 
'J , 'J 

1VII,l,n I,tJl1"IJ'U1 tlb 1'l b~ 8tl'lAl1:::LJ1cJ&15'JJ~~ii"\l1'U1'U~lflvi'lLJ1::: bVll"11VI bD'U?lfl 1tl~eJ'U'JJJU~ b'lAl1:::~~dVlm'U 
~ii \l1'U:::Vl1'l thtl rl8'U'lh.:J tJl n '<Il 'U 11 JJ ~'ltJ '5'ULJ 'J'l bbi;1::: ~nJ 'U 11Vfii fl ruJl1'lAl ~ 1191 'J \l1'U b'Vh bVl tJ ~ n 'U 

~ q q ~ 

bd'lb~tJ'U1'U~'lnVl~'U 1 

(i£l) 611 Un'll'U fl ru::; n 'JdlJ n 1d1~elbb 1A,,'J'IJ 1~ \?l8'l b 1 'l '5Vl ~~ 'U 11'1fW .fl1'lAlUfl1 ~ tJ 

bVl CJ n 1 'J?lU'U ?l'U'UVltl n1 d1 ~81tl ?l1'IJ 1~'lJ1 Vl blfl i;1'U ll,i;1:::ii A11JJ 611 r1ill b~'U n1 d 1 VlVl'U1~tJ I'l l.:JLJ 'J::: bVlI"1 
q q Q.I q 

l~eJ ~1 I, U'Ufl1d1~tJ~1'U1Vl tJ1 1"11 ?l\91 ~1,1,i;1::: bVlflb'Ubi;1~ J1JJ~'l1VlA11JJcl1 r111l1'Ufl11\91';J1'<ll?l8'U fl1';J~Vl?lJd 
v 

;j'U1~CJ'lJ8'lr:i1'U11'IJfll11'l1'l 11:J1Vlilfl11JJ'?hsifm.J fl1dvll'l1'U1~tJfl1'J1VlVltl1m1tl~1 bU'U nl'J'<Il'U'<Il'U 

n1:::'U 1'U fll 'J 1~J A1 'J I,l,tJ nVltl1 tJ'll'U I, ~ 8 ~1 I, 'ihJ'll 'U lQ'lAl1::: 6'i1'U I,bi;1 ::;6'i'l b?l~JJ1VI Jl1 fl51 , 1l'<il bbi;1::: I, eJ n 'IJ'U 

111~i;1.:J1'Ul~tJ1LJ I'l 8 tJ €lVll~€ltJ 'J:::b8"IJ'U1tll~.:J'lAl1ru'IJ tJ~?leJ Vl fl~eJ.:J n'U tJVl 5 1"11?l A~ 'U n ld~~tl 'ltJ 1::: lVlI"1, 
l,~eJ'l'o\)lnnld1oli.:J'UtJ'J:::mrubb~'U~'Umh'l I,~ 811lJ I,y; tJ'l'lAleJ d1lJ~;j~~vl1D11l~Un1~mbi;1:::e-Ji;1'l1'U1~tJI'l1'l 1 

I, ~ eJ b D 'U 1"1 'U cJ n i;11 'l oV eJ JJ i;1 ~1 'U fl1 'J 1 ~ tJ 1::: 1'1'U tJ 'J ::: I, VlI"1 1VI r:J ?l 'U 1 'il ?l 1 JJ 1 J t1 1111 LJ1 oli tJ d::: b CJ 'IJ 1n~ 
'J" 'J 

Ai;1€lVl 'il'U~VlA1JJ I,bi;1:::LJJ::: biJ'U~i;1 nl'~111~i;1;j1'U'lJeJ'lUfl1~tJ1LJ1oliLJ1:::btJ'lJU 

(bn) cl1 Un'll 'U \9\' 1 J 1'0\) bb vi 'l 'IJ 1 ~ 191 eJ 'l 'U 'J ru 1 n 1 d bb i;1::: ~ (9),J 'U 1 n 1 11 oii bVl flb 'U bi;18 
'J 

6'11 J?l'U b Vll"11 'U fl1J bb m'lJD ru Vl1 €ll'IJ ill 1 n Jd~1VliJ \ll'UoVeJ JJ i;1~ fl 'J'U tll'U VI'U?ljJCJ 1,1, i;1:::1oli;j 1'UlJi1'UVl fl 
Q.I QJ eel 'U 'l 

?lt1 l'W~1'J1'<ll d1~~'ltJ'J::;?l1'UVltl1 CJ;j1'U lll'i i;1:::~'U~ bbi;1::: 'J1'U'Jd ~tleJ~i;1~Vlvl1 bb~ 'U fll1 ~ Vl~;j n~eJ'll 'l 'ildU Vl 
'J 

(CClV) bVlmQ'lAl1:::nld~Vld:::'U'U1'Ut1'U'UI,~'UVl~fl~ boV1~'lVllVlI'i1'l "I J1~~;j'IJ8fld1dj11lJiJ 8n'U.fl1A l,eJfl'IJ'U 

b'li'U lJ;j bb5~ V!8Yrfl I,l'?1::;'lJdj'IJ'Ul'll;j 61 b~81VI~lUn;j1'U\9\'1'J1'il I,b vi'l'ln&1?ll~ldt1'U~Vl1'J~Vl nlJtl€llJi;1 1,1,i;1::: 
, I " 

111~11tlLJJ:::btJ'IJ'U1~eJ81;jiJtJJ:::?1Vl6.fl1'lAl 



(~) G110Jn\ll'U Wll11;U bb ~\l'1l1 ~ ~eJ\l~~ 'U 1~1'U fl11~ 11~\l~l'U nl"jD eJ\ln 'U bb~::; 
tJ~1'lJtJnlJtl1'1lqj1 fl1d'dJ flld'1fl'l~lA11dJ61\l'lJ b~ tJ'lJ~mJ bbG1::; fll1~ eJ~1'Ufll"Jn e:l fll"J~ltJ l~mu'U~1'Wfll16d11 

bb G1 ::; n 1 d' 1,'1 ~1 \l b A ~ eJ ~ 1 tJ All dJ ~1 dJ iJ e:l bb G1 ::; 1,'1 oJ'lJ 1,'1 'U 'W 'IJ eJ \l tJ "J ::; '1l1 '1l 'U1 'W vr'U ~ b~ tJ b~ 'V'l1 ::; eJ tJ 1 \l ~ \l, 
1tJlD\lVll~'1l1mb~'U.fllA1~ 

(cr) G110Jfl\l1'Uil1"J1;U bb ~\l'1l1 ~ ~eJ\l61~l\lAlldJtl''Uh 1~bbntJl::;'Ul'1l'U 1 'U fll "J b U 'U 

~~Y1fl~~'U~ "Jll:Y-£l{eJ tJ 1\l bb Y1;U~ \l l~ tJ fll"Jv111 ~61fl1il ill "J1;U bU'U61" l'U~~iJ~ \l bb 1~f1eJdJ~ ~ b U'UlJ ~ "J 

n'lJtJ"J::;'1l1'1l'U bb~::;~lb'W'Ufll11'Wfll"JDeJ\ln'UbbG1::;tJ"Jl'lJtJ"JldJtl1'1lWlfl1"JdJl~eJtJl\l'n~b~1 flfl~m bb~::; bU'UD"J1dJ 
v ~ 

1(91 tJ b~'V'll:';1'UA ~~ btJ 'WntJ-rltJ bb"J \l ~ eJ~l ~ bbG1::;Vlf'V'l8~'U'lJeJ \ltJ "J::;'1l1'1l'U "J1dJ~\l ~(91 Vll bA ~e:l\liJ eJ e:ltJ fl "J ru, 

1 ~iJ AlldJ bVldJl ::;61dJ ~ e:l fll ~tJ iJD~\ll'U1'U n 1~1n l:Y-l Al1dJ 1,'1 \l'lJ b~ tJ'lJ ~e:l tJ bbG1::; A lldJtl''U A\l'IJ e:l\l tJ"J::; bVlI"1 

~~eJ(91"iJ'UtJ1'lJtJ1\l61l61~ fll"J<Vl"Jl'1lflldill"J1"iJ1(91m~'V'l1::;~'UtJd::;Vl1'U b~eJ1~iJ'lJlqj nl~\lh 1 'U flldtJiJD~ 
V -J.:d.<::ll d 0 

Vl'U1VlVldJmldJ b61tJ\l bbG1::;~dlfl (9111 

(b) 1"1'U8eJl'U1 tJ fll"J'lJ~Vll"J~\lVll(91'1l1mb(91'U.fl lA1~ ~e:l\l'Lh bb'U1Vll\l fll"J~l b'U'U\l1'W 
~ 

lA"J\l fll~mdJ'V'l1::; "Jl'1l~1~~ ldJVl~n fll"J "b6lilh b'lhtl\l ~~'Ul" dJl10if bU'Ubb 'U1Vll\l1'U fll1bbnhJ'u qjVl1 

1tlvr'U~ ~\lVll~'1l1 tJbb(91'U.fllA1~ 1(91 tJtJ"J::;611'UAl1dJ~ldJil e:l n'lJG11oJfl\l1'U Aru::; fl1"JdJ fll"J~ bl"1l:Y-b~ eJtJ,)::;61l'U \l1'U 

lm\l fll1 Btl b ~e:l\ldJ1"iJlnIN1::;11'1l~1~b~e:l'IJtJ1tJ~G11'Uvr'W~~l\l 11~AdeJ'lJA~dJdJlfl~'U b~tl fll1~lb'U'U\l1'W 

'lJeJ\lI"1'U 8;a1fll:Y-1 fll1~~'U l~flG1VleJ\lB'U b~ e:l\ldJl"iJlfl'V'l"J::;"Jl'1l~l~ ~\l btJ'U bb Vl~\lP1 fll:Y-1Vl (91~e:l\ll~tJ1 'Ufll"J 
~ , 

bbnUqjVll~'U Jl ~'1l~'U~~1\l I 
(mJ) 6110Jfl\ll'UA ru::; fl"J"JdJfll1De:l\ln'U bb~::;tJ11'lJtJ11dJ fl11Vl~~~.fl lA 1~~e:l\l b~ \l 1(91, "" 

fll1~'lJ 61111A ~~iJA11dJ~loifl bbG1::;iJfl1 "JD\l A'lJ1.ufl nVldJ 1 tJ n'lJ ~fl,)::;v11 fll"JVl "iJ~(91 e:l tJ 1\l"iJ~ \l ~\l "JldJ~\l':.-I ~ , 

~~'Wld::;'lJ'lJ:Ol'U.ue:ldJ~.fl1 tJ1tl bb~::;~(91v11"J::;'lJ'lJ :Ol'W<Ve:ldJ~~l:lJfl'lJ'Vnb tJ\ll'W~ b~m.veJ\l b ~e:m (91 "J::; tJ::; b1~1 
~ ~ ~ ~ 

1'W fll"Jv11\l1'W 

l€.l.l€.ll€.l VI'l11U.:j1'U"lJeJ.:j.:rij~.fl1.... 
((9)) f~?l.fl1el'1 btJ'U~e:l\l1~f'lJfll"JtJfhtJ')::;'lJ'lJ fll"J'lJ~Vll"J \ll'U€lth\l b ~ \l~1'U b~eJ b~dJ 

~ ~~ 

.fll'V'l~fll:Y-rubb~::;AlldJ61~l\lldJ'lJe:l\lAlldJbtJ'Uf~61.fll1V1tJ1Vi'o{(~ b~ tJdJ n'lJ1~61.fll~1\ltJ')::; bVlI"11(91tJ~€l\lb~dJ~'W
~ ~ 

~\lbb~ fll"J bbtJnvr'U~ fllTlb::;'1ldJ vr'W~v11\l1'W bb~::;vr'W~'lJ~fll"J 1~i(91 b"iJ'U iJfll"J1oifbA~€l\lAl'lJAdJb~e:lA(91 fl1eJ\l, , 

A'W~l'W b.vl-eJe:lfl bb~~::;vr'U~e:ltJl\lb<UdJ\ll(91 b~€ltJ"J::;ltJ'1l'L11'Ufll"J{fll:Y-1AlldJtJG1eJ(91ntJ 

(Iv) fll "JtJ 1'lJtJ "J,\llA "J \l 61~1\l fll1vll\l1 'W'IJ e:l \lVllh tJ\ll'W ~€l\l bb LJ \l bbtJ fl fll"Jvll \l1'W 

'IJ eJ\lVli-htJ 1'lJe:J~'1l€lU n 1 "JtJ"J::;'1ldJ bb~::;Vli-htJ\ll'W'lJ~fll"J€l th\li(91 b "iJ'W b~ €l b~dJtJ"J::; ~Vl5.fl lIN fll"JtJ1::;'1ldJ, , 
Aru::; fldddJ15fll,)'1l(91~1\l 6f 1VfdJl n~'W ~\l-d Vl'1.Jl tJ\ll'UU~flld~tl\lf'lJe:J~'1l€lu fll,)U~fll"jVl m~eJ\l~\l bb~, I , 

fll"J~ bb~ A1ldJ61::;e:ll (91'?Je:l\lmAld61m'U~ \l1'U~(91 b~tJ\l \l1'U ;()(91~e:l;()(91 ~l\l bu'U~'U b~e:lAlldJ bU'W')::; b,j tJu 
~ 

(m) ~e:l\ltJ1'lJtJ1\llA1 \l61~l\le:l\lfi m1~tJ1::;Dl'W1:061.flliJeJ1'W 1"iJ1'W fll"JU~Vl11bbG1::;, "" 
bA~ e:l'U tJltJ fll"j 1.vVl{IN tn fld1::;vrJ 1\lG11oJfl\l1'U b~'lJ15fll"Jl ru?l.fll bbG1::; Go\' loJfl\l1'U b'il'U15 fll161.fll ~bb Vl'U11~n"J , ~ ':.-I 

1Vfi] AlldJ A~ €l\l~1 bb~::; bVldJ l:t:?ldJ fr'lJ 61fll'Ufll "Jru "JldJtl \l ill Vl'U (9l el' llJl 'U Bin "Jl fll ~\l bbCl::; nl1~WJ'U 1 

~~A1ldJ61ldJl "Jfl'?JeJ\l<Ul11'1l fll ')1VfiJAlldJ 61dJ(91 ~ nutJ~dJl ru\ll'U~ bb~Cl::;?l.fl 1~eJ\lf'lJ ~ (9l'1leJ'lJ, 

(~) tJf'lJtJ1\lbtJ~rJ'UbblJm .... 
\ 

http:bb~Cl::;?l.fl
http:fl11Vl~~~.fl
http:fll"J'lJ~Vll"J~\lVll(91'1l1mb(91'U.fl


(~) tJ1'tJth~ btJ~tJ'tJbbtJ61~1tJ 669.JtJ bb61~n611n m':lvhntl1Vl11~ b~'] ltJ~ ~1~ G1~ m 1, ~ 

~~~ bbfl~16rrb€ln~l~-oJltll'Um n~~iJfil16fJ~l tJ?l~ 1~tJm1L1Tcl ~tJtJ ~~Vl61 beiJlml~mtl m~tJr)'U n l':lVh~ltl 
'U 

Vl n~'U ~D'U b~m~~tl l':l~tJtJ~ltl1':O?l[n1VI b Utl Smart Parliament ~~lJlrw~:Ol'U bb61~ bU'U1tJl 'U'Vl ~Vll~, ~ ~ 

b~en n'U?illJl':lti b ~tllJltJ~ bb61~ bbG1 n b tJ~ tJtleiJtllJ61~\l~tl~?lilllJltl th\l?llJtJ 1m 
'U 'U 

(cr) ~lUn~tJtJ':l~JJlru6(Jtl~ 1':O?lill~tl~ b~ \l~~tJ1'tJtJ ':l~tJVltJlVl bbG1 ~~u ~AllJJ?ilJJl1ti 
d.3 , 

1tlm':ll bAJl~~~l~Vf'J~':ll"ljiJruru~ ~tJtJ':l~lJl~l.mtJ~ ltJtJ':l~-oJi}lJD~~ltl':ll"ljm':l 'Y151 ?llVln q;] bbG1~Vlthmltl~ tl 
'<-I IV ,f..'.! 

b~tl1VI?lllJl':lti~~vheiJtl b?l'U€l bbtl~m':l~~mJ~tJtJ':l~mru~bVllJl~~lJ6(Jm bb~G1:;VlthtJ~l'U 
(b) ~miJtl~':l~tJmn~l i1tl~~tJVltJlVl1tlm':l'[hmVl~mltl6(Jtl~'Y15?li1l ~~mJl~tJ 

'" 
?lill~,j ruVll bb;;'1 ~ ~~ b~~lJ n l Jvll b l1tl \ll'U6(J tl~ 'Y15?lill b~'U n l JVI l bb tllVll~1tl f1l1~~ tll~:O?1i1l1VI~ 

v '" d.3 

1~tJtJ~l'U~~ 1tJ1\l1~ bbG1~~th~i:1Vl5i1l~ ~An~~1V1~bVl eJlJ ,r15?lill1tl1~(iltJ?llnfl
d.3 

~.~m Vl'l11t1.:j1tl"lJtl.:jr1161 

b~tl~;Ul mJ~lJlruA~6(Jtl\l mG1~ -oJltl1tl b ~lJlJl n~tl bUtl~tl\l bVll l 'U6(Jru~~tJ~lJl ru 

nl~~Atl~hJ bVltJ~~tl vhlVI~tJ~lJlruA~r1l~btJtl~ltl1tllJln :;J~A1"j~q;]l1rulVltJVlltlJ(9)1lnl~~1VI~ 

A1lJJ bVllJl~?lJJ "j1lJ~~ b~ ~1'~~~'Ulm~tJl'Unl1~q;]l1ru l A~lVlb Utl1tJ€l eh~11~ b~l ~tJ1~i:1Vlf5ill~ 
bb61~ bUtltJ1~ltJ"Ij,j~€ltJ1~"ljl"ljtl~€lltJ 

~.~~ Vl'\.htl.:J1tlB61"a~"lJtl.:j~ij.... 
(0) ~lUn~ltlA ill ~ m1lJ f1l1f1l1 b~ €l n~~ ~€l\ltJ1V1l1 nl"ali~ltJ\ltJtJJ ~lJl ill 

1VlbUtlhJmh~~tJ"a~i:1Vl5<fIl~ ~lJfil bbG1~fhu~fi~~fl~JJ~Vl~~ bUtl~tJ511lJ ;;nlJl1ti?l1'l~Allm~mr'U 
1 VlntJtJ"j~"ljl"ljtl 11m~~1VlA1llJ~lflru ntJnl"j?l1'l~A1llJ (9)1~VlUn;;b~ tJ1 ntJ~Vl5~G1 b~ tl~ bbG1~~;;l~

u 'U 

AllJJ beiJlh b~ tn ntJ n l1b~tl n ~\l1VlntJtJ1~"ljl'[jtlDth~ ~ €l b~tl~Jl1 tJ16 n l1 bbG1~"jtJ bb tJtJ~m:n nVlG1ltJ 
~ 

(tv) ?llUn~l'Uf1l1(9)11 q;] b~'U bb~tl~'U A11 b~lJtJ~~i:1Vl5ill~1~tJtJf1l Jml~~€ltJ 

1~tJtll1~tJtl bVlAltllfl8~l1?l'U bVl~JJl1m~tJ bQ~l~m"av1'l\ll'U6(J €l~€l~rimtJ nA1m~ltlVl€l~~tl1 VI?lllJl1ti 

~11 ~~€ltJ ~ltlVlt1l;U tlAtlJJvh b~ €l flJlA1tJVl nil ~ 11lJ~~?l1'l ~JJ l (9) 115ltl m11i~l tJ\ltJ tJ1~JJlru1 VI ntJ , '" 
tl~rimtJnA1m~ltlVl€l~~tl ll~n~1~bu tJtJ VI~€lrJ ntltJ1lJ 1 tlb~tl~(il~n~ l11VI bbn b'~JlVlt1l~ ~61€l~;utl~~vh~~ €l 

~~~~~'UtJtJ~nl1eiJ€llJfl (Call Center) b~€llVlfhmmglbbG1~eJltlltJA1llJ~~mn1VlntJe:rtJf1iJ~~ltlb~lJ~tl 
'U ~ 'U d.J 

(~) 61l un ~ l tl A ru ~ n 11lJ n l1 tJ el \l n tl bb r1 ~ tJ 1l tJ tJ J llJ n l1 Vl, ;u 1 (9) bb vi ~ '[j l ~ 
A111VlA1llJ~lflruntJm1bbm"lJ,jruVllm1~~l~illlA~Wi)1(9)~~AlllJ~lil bbG1~nlVl'U~m(9)1m1r1~1Vl~ v v , 

ntJe:r~tJ~~'[jeltJv1'lA~~tJ~eltJ1VlA~VllJ~VltJA1lJJ b~tlm~i1tl1VI m~vll btJ'U~l'U~AlllJ11~ b~l~tl 
'U " 

(~) ~li1n ~ltl Aru~ n 11lJ n l1i:1Vl5JJ tl , ~tJ'[jtl bb vi ~"1Jl~ Al 11VI AllJJ~lflru v ntJ 

n l ~~ ~ b?l1JJ bbfl ~ b~ tJ bb ~ ~ A1llJ l'b~ tJ1 ntJ VI tll ~ bbG1 ~ i:1Vl5~~"lJ tl \l ~ tl bel \l bbr1 ~ e:r~ tl1 VltJ 1~"ljl "Ij'UlJl1'tJ l' 
'U 'U 'U 

bbr1~ beiJl1q;]m n~tl1~ tJfh 11 ~ fi~~el b~tJ~ bbG1~ bn tJ1 ~ilil"lJ €l\l tJ ':l ~ bVl ~'[jl ~ 
'U 

(cr) ~li1n~ ltl 5CJnl1?l\l~~ 1 VI~ n l1 bt1tl Jl1'U n l1~~tl lA ru 5~~lJ ;U1CJ5~1lJ
'IJ , , 

1Vln'tJ5CJm~tJ1~-oJl~~Vll~~l\l 1 ~lJJ~~fhVltl~m(9)~m1tJtl~ntlllJ1VltJd~"1Jl"ljtl~nVlfl €lnm~1VI~ltJ b~'U 
hJnTJ~~ bi1'UA~ 

m. il1'Wi1lJ ,., 



... \vb 

brI.(9) ;;e:J.,'JlJ fl1 ':i ~~vl1 bbe-J'W.,'J1'W 'U ':ifW 1 n 1':i1VI b tJ 'W1 U ~1:lJ Vl~n n1':i"lJ e:J.,'J n 1 ':i'U ':ifW 1 n 1 ':i 
~ ~ 

mh.,'J bb Vi'~ ~.,'J b~ 8lJwJ':nj .,'J1'W~ b~ tnoUe:J.,'J1'W b~e:J.,'JJ'W "1 :lJ1 ~rJ:lJ n'W ~~ 1 ':ifW 1 n 1Vl'W~ b{j 1Vl:lJ18 e-J (;1 ~'WB 
bb(;1~~l~l~ b~m'l~l.,'JAlllJ boUlh~llJn'Wbb(;1~bbm"lJUruVll1u1'WVlY'1Vl1.,'J b~ 81n'W ~.,'J-d Vl~nnl''j~lAru

v v 

1'Wfll':i'U~Vl1':i.,'J1'Wbb 'U'U'U':ifW1fll':i ~~;;e:J.,'J bU~8'Wfll':i'Vhnw~ln bb 'Wl~.,'Jm btJ'Wfll':i'U~Vll':i.,'J1'W1'W bb 'Ul'We:J'W 
v ~ , ~ 

':illJVl.,'J1118Vl5Y'11?l~1"lJl~ bb(;1~ bbe-J'W~\9lJ'W1 bY'1':i~~n~U,(;1~r;1.,'JAlJ bbvi'l"lJl~ uU'U'Vl (9)\v btJ'W~l~.,'J bb(;1~':itJ bb 'U'U, ~ ~ 

"lJe:J.,'J fll':i'U~Vll':i;;e:J.,'J1oUVl~n fll':i'U~Vll':i b~.,'J8Vl5Y'11?l~1 in'Ilfll':i'U~Vll':i,:j l'WtJ':i~~l b~ 8Vl njllA~rJ'W;;e:J.,'JlJ, , 
~1'W-r'U~~"lJe:J'U bD1VllJ18(911lJ(9]1~l~':illJ (Joint KPI) 

brI,\v bbr.J'W 'U ':ifW 1 n1':i bU'W bA ':i.,'J n 1 ':i'V'W 1~1Vl ru ~ lJ All lJ ?l~'U s/J'Uie:J 'W nll.,'J"lJ11.,'J bb(1 ~ 
~ v 

A':ie:J 'U A~lJVl(11 n Vl(11 tJVlUl tJ.,'J 1'W ~,:jJ'W I1THbLJ.,'J bU'WbA ':i,:j n 1 ':i ~e:J tJ1 'W ':i~ V)'U ~Vl Li Y'11?l~ 1 (Agenda) 

b~ tJVl,nbA':i.,'J nl':i~e:J tJ;;e:J'IlJ b~1[11'W bD1VllJ1 tJ ~l~l~n"iJ n ':i':ilJ ~U~b8'1 bbi;l~ bU'W1 tJ1 'WVlY'1Vll'l b~ tJl 

n'U b U1VllJ1tJ':illJ lJfll':inlVl'W~ ':i~ tJ~ b1m b~lJvl'W bb(;1~i'W~~~i~ b"iJ'W bb(;1~vle:J.,'JlJ fll':inlVl'W~ bb(;.J'WtJ ~U~ fll':i 

(Action Plan) ~'1lJ':iltJGl~ b~tJ~ il'ilm)lJ~l'l "1 Vl1flbbr.J'W'i~v)'UtJ5u~fll)lJVlmtJm~Vl':il'l1VI~llJ~e:Jn'W 
~h b'U'W.,'Jl'W bb Vl'W~ ~~ ~l.,'JI1'W~l.,'Jvll b~ 8 vle:J,:jiJ b~1[11'W 8mJ';illJ n'WnlVl'WW~lVlUl 8.,'J1'W1Vl'WA1':ivhe:J~1':i 

e:J 8 1.,'Jh bn e:J 1 ~ bb Gl ~ iJ n 1 ':i ~~ vl1 bb Gl ~ v1 \9lJ 'W 1 ~ 1 'W oU e:J lJ Gl1 VI iJ A ill [11 'W ?lllJ 1 ':if,lb~ e:J lJ b tJ 'IoU e:J lJ Gl 
d.S 'U 'l 'U 

brI.brI bbr.J'W .,'Jl'W'U 
~ 

':iilll fll ':iVl n bb(;.J 'W ~iJ~18'U~Vll':i n 1 n'U n 1 ':ivll b U'W .,'J1'W"il ~;;e:J.,'JiJ b€l fl [11 'W, 
1'Wfll':i~~1':ifW1i.,'Jfll':i (Unity of Command) bbi;l~n1Vl'W~1VliJY'1'WtJflm.,'J1'Wfll':iU':i~?l1'W,:jl'Wbb(;1~i,:jfllJ.., 

(War Room) b~8iJfll':itJ':i~"lJ:lJVl11m~W~1'1VlU18'11'W~b~tJdoU€I,:j e:J cJl.,'J~m~e:J.,'J bbi;l~~~'1~'1 b~e:JnlVl'W~, 
b U1VllJ1tJ bb 'W1Vll,:jfll':ivll b U'W.,'Jl'W bb(;1~ bbr.J'Wfll':itJ5U~.,'Jl'W':illJ n'WllbA':i .,'Jfll':i1~Al':ivl1 b'lJ'Wfll':ine:J'WVl~.,'J 

b~ €I1 VI n l':ivll b 'lJ'W.,'Jl'WiJ AlllJ b~e:JlJb8.,'J n'W~.,'J vl'WVll'1 n i;l1.,'JVl1'l bbGl ~UGl1 8Vl1'l b~ tJ Ali:i.,'J~.,'Jf'1n tJ [11'W 

"lJ €I 'I bb~(;1~VlUl 8.,'J1'W ~.,'J.a b~1[11'WVl~fl~~;;e:J .,'JvllVltJ1Vl btJ'W~tJ':i~?11'W.,'J 1'W b~'1 t.J Vl5Y'11?1 ~1n'U ~1 tJ'U~Vl1 ':i.., , 
~ n 1 n'U ~ bb(1 VlU 1 tJ'Il'W nGll.,'J bb(1 ~VlU1 8'11'W ~ b~ 810Ue:J .,'J[11 tJ1vlbbr.J'W.,'Jl 'W'U ':ifW 1 n 1 ':i ~ Gl e:J ~ ~'W n 1 n 'U.., .., 

fll':ivll b 'lJ'W.,'J1'W bbGl~ ~~ ~llJtJ ':i~ bil'Wr.JGl b~€I1VlVl 'il'U1111lJ;;11 b ~~"1Je:J.,'J bbr.J'W .,'Jl'W 1~ 8 n1Vl'W ~Vll'l'i~8~ b lGl1 

fll'itJ'i~bil'W(;.JGl~i~b"iJ'W b'll'W 'i~8~ (9) tJ m tJ ct tJ Vl1e:J (9)0 tJ Vlln'U)':iGl(;.JGl~lb~~bb~l Vl~eJiJ':i1tJ11il, 
b~tJ.,'J'W e:J~ 'il~vll bU'W fl1':l1~lill tJ~'W be:J.,'J ~~1~111 b~'W1U?lLJ'U?11i'WlA':i .,'Jfl1':l;;11 r1~~'W "1 b~e:JhJ b'LJ'W[11':l~ 

, v v 

V1[11A-r:ti"iJ~vleJ'I?lU'U?1'W'W.,'J'UtJ':i~lJ lill~(1e:J~1 U 1'W fll':itJ b {4'WAl ':i1Vf~18'lJ~Ururu~~.,'JAill~ m':ilJ15fl1':i 
~ 'l cv IV 

b~e:J~"ill':i fWl ~~~1lJ r.J Gl fll':i vl1 b'lJ'W,:j 1'W bb(1~ fll':i 1 oU~l 8,:j'UtJ':l~lJ1ill"lJ e:J,:j bbr.J'W.,'Jl'W'U':ifW1 fll ':i bU'W fll':i bu'W1 ~ .., 

b~€I1Vl?lllJ1':itl ~ ~ ~ 1lJ ~ ':l1"iJ?1 eJ'U n l':ivll bu'W.,'Jl'W1Vl'U':i':i~ r.J Gl r;1lJ~VlB~ 1lJ b D 1VllJ1 tJ ~Vl5Y'11?1 ~ 1 

mh.,'Ji1tJ':i~~Vl5[11'W fi'lJfl1 bbGl~1~.a1ie:J'W, 



a:. n 1~~~Hl ~~ .:l'IJ'll~~1J1 ru ~lV \i 1 v'll ~~<51tJ .:l'IJ'th'~:u 1 ru 'W .fl. kl ct'b 0 <51 bb'U n ~ 1:U 

bbf..J'U.:l1'U'IJ~ru1nT'a 
<u 

a:.@ bbf..J'I.N1 'W'IJ ~ ru1n 1~&'I~1.:l r-11 11J'll~eJ.:l1?l B.:l bb&'l ~&'I:U1'W5'W~ 
<u 

<)1 €l~ b~ ~1Vl ~ ~l~ bfl ~€l ~l tJ1'U ';) ~ #lD<IJ~<IJ'U VI€l~ ~ 'U1,xil fl ':J l~ b.u~ bb ~~ bb rl ~ 'lJ tJ 1 tJ, 
fl~~biJ1Vl:UltJ1,xfl,;)€lDfl~~fl~~ bihV!~ltJVI~n ~ ~G1l~t1J ,;)1~~~1,x~mu'Um';)fi1m~11,.ul~lil~1'U~1~ 
~l biJ'U~l'U1'U m';)G'1~1~fl1l~tb€l~ Vl €l~ bbrl~~lJl'U5'Uv1lJl n~'U 

a:.m bbf..J'W.:l1'W'IJ~ru1n 1~-rr'IJ bfl ~mJn1~bbm~ij ruV!l ~.:lV!11?l"U1v bbl?l 'W.n1fl1~ 
<u ~ 

(9)) 1,xfl1l~G1l~runu nl';) 1 olibfl~€l~ltJJllfltb~<lJl<IJ'U trm~tJ'U Un~m~fl1'U~'U~ 
v 

1,xil~1'U~1~Vl I,brl<IJ~<IJ'U bbfl~"j1D,;)1~-rr€l~rl~ilm l~~l b u'U ,;)1~~~ ~~ bG'11~ bbrl~Urln ~~1,xbtJ11<IJ'Uilfl11 ~ 
'tI 'l 'U 'U 

~'U1'111'Ufll'aVhml~~ b~€J(~l bbfl<IJ~<IJ'U bVltJ1,x,;)1~1'rl bU'Ul,b"j~'il~1'il 
<u , <u 

(~) fl1"jVlUVld'Ubb 'U1vn~1'Um"j~€l~l"j lh~<lJl~~"r'Ul5-rr€l~rl~ l,~tJ1.u€l~nun"jru~
<u 

d'l Vl bVI~ fll "j ru fl1llJhJ~~D~~~ ~ (!.Jfl n "j ~ VlU ~ €l fl 1 llJ~~ n'lJ €l~U "j~"IJ 1<IJ'U1Vl CJ bVl tJ m "jill I,~'U €loU €l lJ fl 
, <u <u 

1,xrhi1~fi~f)l"j1m~1 (!.J flU"j~btJ"lJ11'lJ mu"j~ I, Vl ~<lJl~ I, u'U?h~f1j 

(m) n 1 VI 'U 1?l1,x il n 1 'j ~ Vl ~ 1 lJ U "j ~ I,il 'U (!.J fl n 1 'j ~ 1 b iJ 'U ~ 1 'U b Vl tJ G11 U n ~ 1 'W 

i:1Jl1 fl 11 lJit'U fl~ I,b v1 ~<IJ 1 ~ Vllh tJ~ 1 'U n fl1~ ~1Wl\J ~mu'U m ';) ~ n't"fl b~ €l1 Vi' ~ fl m'ju ';)~ bil'U ~ ~ VI €l 'U 

-rrmVl'i1 'il1~ hiil nl'jl,~ tJ~ bD'U-rr€llJrl 
'U 

CS::.m bbf..J'U..:J 1 'W'IJ1ru1fl11~1?ln11ij ruV!l bb~..:J ..:J1'W \9i1..:J ~11 bb&'l~n1 ~fi'1:U'U~~ 
'U '" , 

( (9)) n 11 n 1 VI 'U Vl1,xil Vl'U1 tJ ~ 1 'U b~1Jll "v'rh lJ n 'U ~Jl n fl11 (9) Vl1.l1 cH 1'U 1 I'l bb n 

n 'JlJ n l,;)~Vl Vll ~1'U bb fl ~G11Ufl ~ l'UU ~Vl n 'j ~Vl ';)1~ fl11~VlJ 'U1i1~fllJ bb&'l ~fl1l lJit'U fl ~'lJ €l~lJ'U~cJ €ll'il vl11,x , 

'lJ1Vl l,€lflJl1V>l1'U f)l'jnlnD~ bbfl I,l,fl~~ l?l~llJ ~fl f)l1~1 biJ'U~l'U 'j'dlJ~~ fl~VllJl tJv11oliU~~D1'U l,~mvl~n~T;lLr'U 
il VI rll tJ uU U I,b &'l ~ b~ tJ 1 -rr €l ~ n D VI fll tJ Vl1.l1 tJ ~ 1 'U ~ ~ fl11 n 1 VI 'U Vl bij 1 VI lJ 1 tJ bb fl ~ ~1 ~l'Vl1,x.uVl b'il 'U 11 

u'j~ I, Vl~<lJl&i bl,fl~U"j~"lJl<IJ'U"il~11'l1D~fl m~VlD"ill fl m"j~l I, iJ'U fll'J€l th~11 I, 'ii'U fl11U1Dfl Vl~m'U fll,;)ru 

~Vlii''UvlD'i11fl Tier bYl I,U'U Tier ~ Watch list ~~'il~vl11,xbnVlfll'jtJflb~nfll"jnVln'UVll~nl'jrll 
'lJ€l-:J fll1~-:J€l€l fl~'Url1tb~lJ-:J'I11 mh~ I, Vl011 Vl tJ 

(~) fl€l~1XV>l 1,18 rl':J'j b .ul~1lJD'jUl1fll'j I, ~€lvllV1th~G'1 nVl ~'U'lJU1'U fll'jrlllJ'U~cJ
<u , 

~~flfl€lU b .ul~11'Wu"j~ bVl011 Vl tJ bVltJ1olib61'UVll~Vll~Vl~ brlbVlmu'Wl~Vl~ bfl ~~e)'UVl1iJ'U ~1lJ nD mlJ b~lVh 
mlJu'J~lJ~ bbfl~611trfl-:Jl'U~111'11 bb v1-:J<lJl ~ ,;)1lJ~~Vll bb'U1Vll-:J bbm"lJU ruVll I,b 1-:J-:Jl'UU1~m~1~1'l11~vl1-:Jl'U 

v 

U'Ub~€l~f1j<IJ1~1Vl tJ1,x~ fl <)1€l~~llJ fl~VI~l tJ bbfl~illJ1~"j~1'U611flfl bU'U VltJ€llJ1D b~€l b U'Ufll1bbm 'lJU t1JVll 

fll,;)"lJ1Vl bbfl rl'U bb'j-:J-:J l'U bbfl~fl VlU f1jVll fl11~flrl €lD111 bb';) -:J-:J1'U~Vl n~VI~1 tJ b-rr1~1~Jl1flU ';)~~~ 

(m) <)1eJ~il~1~,;)fll1m~ ~'U1,xiJfll'~'l11 bb 'j-:J~1'U ~1-:J~11 b -rrllJ1'il VlVl~ bUCJ'U1,x:U1fl~'W, 
,;)1~~-:Jf1111'U Vl1,xil~ 1~,;)fl1 ';)fllD fl~ bb ';)~~1'U ~1~J1l1~~1'ilVl Vl ~ bUtJ'U 'j~Vll1~~eJ ~1 'U U'j~ I,Vl ~1Vl tJ 

, <u 

b~eJij eJ-:J n'UUf1j111 fll'jneJ €l 1<lJq,j 1 m'j~ bbfl ~m:u1';)t1&iVlm~~1:U1~1 b iJ'Ufl1,;) ~ 1~ fl~l1~l tJ11'l 

a:.CS: bbf..J'W..:Jl'UU·H\.nn1~ .-,
'U 



- \v~ 

~.~ bb~'U.:J1'UU'H1!1nT;jiJeJ.:Jn'U U';i1UU';il:l.! bb~~,hu~-rn'tJl~~~H.llb6'l'lAl~~ 
~ ~ 

A1 'jnlV1tlVi b{11V1:lJ 1 81 Vi' A'je:J'U A~:lJv('l1 tl b ~'lU~:lJ 1 ru bbi:1 ~ b~'l A rufl lV'1~ ~~Vle:J tl, , 

e.J~~:lJf")'Vl~mh:J btJ'W'~U5'j'j:lJ 1Vi 8hJ b Utl b {1TVI:lJ1 8 b ~'lU1:lJ1 ru~'l btJtloUeJ:lJ~ \911 b~"1J b~'l(;1D ~ bVl8-:J e:J ~1'l b~ tJJ01 ~ ~ 

bb~~nlV1tlVilVi'~ b{)lfllV'1V1~n-r'U~Vi"IJe:J'U~'l nT;i{1e:J'lntl U'jlUU'jl:lJ bb~~thu~l-rn~le:J ~l-:JiVi b~'U 'nlJv('l 

Yr(9),J 'U 1~'U uoUe:J:lJ?l (Data Center) 611V1-r'UHl1'U nl'jvl1'l1'Ub~'l b'Vl A1 'U 1~ 8(;11'j(;1'Ub'Vl ~ 11:lJ n'U J ~wh-:J 
'U 'U 

vnJ18'11tl~b~tJloUe:J-:J b~B~'1 b(;11:lJtJ'j~~'VlTIfl1V'11tlnl'jiil btJ'U-:J 1tllVl:lJ1n ~'1~'U 


~.ct: bb~ 'IN 1 'L!'U';i flJ1 nTrW\ijJ'U1 B \916'l1 VI m 'a:l.! AmJ.flTW 

~ , 

~e:J-:JnlV1'UVibbe.J'U-:Jltll'Unl'j~V1~11'l'Ue:J\9l(;11V1n';j'~:lJ~~~Yr\ijJ'U11Vi'.uV1 b"il'L! bb~~11:lJlJe:J, 
n'UfllflbBn"IJ'U1'Unl'jYr(9),J'U1B\9l(;11V1m'j:lJyl(ntJ.n1V'1 b~e:J1Vlmm'jflnl11tJ~e:J\9l(;11V1m'jlJ ~.o 1111'19l1:lJb{11V1mtJ

, 'U , 

611 V1-r'U 111'1 'U B, \9l (;11 V1 n 'j 'j:lJ n 1 'j bb V'I 'VlU Al 'j ~ 'l b(;11:lJ n 1 'j Yr(9),J 'U 1 e:J ~ 1-:J A 'j 'U 1 'l ~ 'j 1 V1 8 (;111 'l 'U,fl ?l1 n 'j ~ lJ 

All:lJ b~81"111 ru1'U n 1'je.J~ \9l bA~ B'1lJB bb 'W'VlU b~e:J n 1'j1 ~FJ bb~~ Yr(9),J 'U l1'U n 1 'j'j e:J'l-r'U nl';l I, U'u ~'uUn ~1-:J 
v 'U 

'Vll-:J nl 'j 1,1, V'I'VlU bb~ ~ b U'U:til 'U n 1 'j e.J~ \9l bA~e:J -:JlJ Bbb V'I'Vlul'U B'Ul A \9l 'jl:lJ ~-:J e.J ~n I'l'U1Vi' bA ~B-:JlJB bb 'W'VlU I, U'U 
""' 

~'UA1~ bu'U'Vl~'Wu~'Uvn-:JiJrurul1'Ub~-:JV'll ru"11U... ... 

~e:J-:J1VlAll:lJ611 Arun'Unl';l'U'jrulnl';l~1lJn'Um~'Vl'j1'lfim~nTInl'j 1Vi8~Vi1Vli] fll'j
v 'U 

(;111'1V1 ~n(;1\9l ';l I, ~B~'l b(;11:lJ nl'j(;111-:J titJ 'j ~ n e:J'U n 1 'j I, ~B bU 'U'Vll-:J b~ e:J n 1 VI~lVl n'Ui!n b~ tJ'U i!nM n ~1~ 
'U " 

" "1J1V11Bnl(;1Mn~1~BlVl(;11:lJl'jm'111-:Jm~V'I bb~~U'j~n B'Um~'W'lJB'l \9l'U bB'l1~ 'jl:lJVl-:J(;1i!'U(;1'U'U1Vi'i!nfi n~l, 
1I11'ffie:Jnl(;11'U nl'j I,oUl1,m n'll'U 1 'UV1U1 8.:Jl'U~ b~ tnoUe:J'l b~e:J(;11:lJl'jm~tJ'U1"ill ntJ'j~(;1'UnT~ru~1'l 

., . 'U 

cv ~ Q e.::Jo ~ 

~.~ bb~'U~l'U'U'HUlnl';i'lAl\ijJ'Ul'lA1'U'VIbtI\91 bl"l';j't~H)W~Vl bl"l'tJ 
~ ~ 

rJlB-:J1VlA11:lJ611 Aru n'U n 1';l~(9),J'Ul1A'j'l(;111'l~'U:til'U b~ e:J1Vl(;11:lJl';lfl b~e:J:lJ18'l bb?l~ ... "" 

';lB'l-r'U nl'jYrI9lJ'Ul b"1J\9l bA'j~~tl~ nU'\.h~ b'VlA I, ~B'LnJl'U1~e:J ~1'l~tJ'j~~'Vl5.nl'W b"l1'U nl';l(;111'lfl'U'U1'l B 'l 

rhU'lfi'lyl(ntJ[l1°v'm?l~A11:lJV'l1e:J:lJ"1Je:J-:JtJ'j~ b'VlA b~e:JWJ1'U bb?l~ i21n~liJ ~~CJ ~1'UA11lJD''Ufl'l1'U~'U~ bb~~ 
n~V1:lJ1CJ~ b~tJJoUB'llVlA'jU~l'U 'n:lJ~'lfin~l bb 'Ul'Vll'l nl'jii1 btJ'U'll'U'lJe:J'ltJ'j~ I, 'VlA~tJ'j~(;1'Um1:lJ611b~~ 
:lJ 1 b'U 'UI'l'UI,b'U 'U 

~.W: bb~'U.:Jl'L!'IJ';iruln l';i~\ijJ'Ulbl"l'a.:J 6'l~l.!j-vr'U~n'Ubb~ ~'j~'IJ'IJ1~~6'l~n~ 
~ ~ 

1A'j-:J(;111'l~'U\il'U bb~~'j~'U'Ul~~(;1~n ~btJ'U nl'j~'lVl'U I, ~e:Je:J'Ul fl\9l ~'l\KB'l nlV1'UV1"" , 
bbe.J 'U1VI(;1 BV1 A~e:J'l n'U CJVl5 A 1 (;1 \9l1"111 ~ \VO U1Vi 8 rhti 'l fi 'lA11:lJ I, ~B:lJ18-:J"1J e:J 'l'j~'U'U A:lJ 'U1 fl:lJY('l'Vl1'l'U n, 

'V11 'l 'jl'l 'V11 'l J1 bb?l ~Vll 'l e:J 1 m A 'jl:lJ ~'l b~e:J:lJ18'l n'U tJ 'j ~ bVl AI.~B1,1 U1'U b~BlVl btl V1 m 'j"1J CJ 1 CJ \911Vl1 'l 

nl'jfl1 bb~~ n 1';l~'l'Vl'U Vl~BV1~'Uii nl ';l'U 'jillln l'jn'U B~1'l~1'l{)'l I,~ e:J1Vlm'jiil I, tJ'U'll'U<[JB'l bb~~~V1111fNl'U 
, 'U 

iJA11:lJ(;1BV1fl ~B'l bb~~ bU'U1ul'UVlA'Vll-:J b~ tJJ n'U 

~.~ bb~'U~l'U'U'arulnl';j~\ijJ'UlbA'a'tJ~fi<i)~;;)Vi'f;l 
~ "" 

(9)) n1'jYrI9lJ'Ul'j~'U'U Digital Economy ~e:J'liilbtJ'Un1'jlV1iin1'j\l'jrulnl'j 

11:lJ n'U B~1'l I, tJ 'U';lU 5'j'j:lJ 1Vi CJ n 'j ~'Vl 'j1 'l bb ~~V1Ul tJ 'l1'U~ 611 rlru ~B'l boU1 ~1:lJ ii1 I, tJ'U m 'jB ~ l'lfl 'j'U ~1 'U 
'U v 

n l'jYr(9),J 'U 1 J ~'U 'U :til'W oU B:lJ 61 A1 'j ii n 611 n ~ ~ ~vll1Vi' btl V1 n 1 ';l b~e:J:lJ18 'loU e:J:lJ 6111:lJ n'U B ~ 1'l b U'U'j ~ 'U 'U 
""' 'U 'U 

1~1'Ii btJ'U nl'j'j1:lJ 1A'j '1 fll'j"1J e:J'l bb~ 61 ~V1U1 tJ'll'U~-:JiJ fj'n~6"U~ fll 'j ~h b tJ'U'll'U bb'U'U ~ l'lfl'U ~l'lvll 
(b) nT~d'l-rVi ... 



(b) flTH ~ ':l''r1'11fl'J ~ f1l "J~h.! I, VleJ'Jb,j ~ A 1TlJ 611 ~\l~ I, oVl ~,:I'~~ ~l'UVl~ th'U ~ ~~ 1 tJ 
" " 

61I'1All&J I,Vl~mJJ11J{ I,b~Al';i~fll'nl\ll,bV-J'Uvr~'Ul rll~-:JA'UeJth\l bD'Ud~'U'U flT~vr~'Ul1 tl';ibbnlmllWr'U 

fll"Jb~tJ'U fll';i~Bt.!Vll~1fl61 bb61~tll~'lJl~&Jvr'U61VlA1l&J~A11&J6oVlh n'Uth~'lJl'IJ'Umh~tt1t1~ \, ~B1Vl 
" 

~l:lJlJ6Ith1AI~~1(J~~All&Jflll\l'lJ11~1tIloUtVlbfll'1tl"J~l!'J'lJL1mh\lfl&J\oh ~~d 11tJ~ltJtld~"ih~b~cnoVe:l\l, 
2.1 I I ~ Q 

~~ I?1B\l61I'161\l BtJl\l I?1mt.!e:l-:J'Vlfl1J, 
(m) fll d<V'U I,A ~ B'lHI"1 "J~:tl n ~ rK 1 tJ~ ~Vl61 A l"JiJ fll"J I,I?1 ~ (J &J A11&J 'IN ~eJ &J1 tl61 

~ " 
m~'Ult.!flldvr~t.!lll'1 tJ1VlA'"Jl&J~1,1,61~ I, ~&JVlIl~~rKl'UbVlA1t.!1618 ~~Vln1Vln'UVlthtJ~lt.!'lJeJ~~:tl tld~'lJl'IJt.!" ~ 

"J1&J~\l~vi'l ~lt.!Vl fl611'lJ1B 1~'IN 11'1 tJ rll'Vlt.! I'1Vl~IlMl dd~ ~'U ~ l\l 61 l VI bVl&J 1 ~61&J n'U 1l~&J b1J lVl&J 1 tJ 
'U , '\J I q 

bl,61~<trl'1bbU~fl~&J1,1J1Vl&JltJ~HI~'Ufll"JrJflB'Ud&J1Vlil'1l,'iJ'U \, ~eJ1Vll,nl'1tld~1tJ'lJL1?l~?ll'1l,l,fj~hJ:lJA1l&J~liBt.! , " , 

nt.!';i~Vl'-Jl~VlLhtJ\llt.!~l~ "1 


(<t) fll';i~1 b U'U fll"J1?11&J bbe-Jt.! \llt.! bbfj~lA 1\l flll Al1:lJ III 1<tr1'1 ~1~'U A1TlJ~1f1t1:1 

b~\l ~1t.! bbn~ rllVl'U1'11Vi':lJAru~ ml&J15fllliilI'11?11&J 1?111~61B'U fll';i~l bU'U\llt!bbfj~ fll"J 1 i~ltJ\l'U'lh~&Jlru 

b~e:l1VlbnI'1A11&Jr1&J~l1t.!f1l"J1i~ltJ~'Utb~&Jlru, 
I Q Q. Q,I Q.J' 

!C.GlO bbt:.l'U~1'U'U'HU1n1161~b6l13Jn1'n<ilmb6't~'WWJ'U1 
'II 

(9)) 1VlVl'UVl1t.! fll"JrllVlt.!1'1 b1Jl'VI&JltJ i11~ll'1~1\l 11VIA IB'U A~&Jvt\l b~\ltJ~&Jlru 
'"' 

bbfj ~ Arufll'IN 11'1 t:J ~1 bUt.! fll "J fll tJl~ I, UlVl&Jl tJ'lJ eJ~ bbe-Jt.!~lt.! 'U "Jru 1 fll"J~l&J nt.! Vl\l J{It.!''J~ 'U'U fll "J1 <trt:J , " 
umn mrKlt.!fllI1<trmb61~VlthtJ\l1t.!J{1'U fll"Jl<trtJ I?161BI'1Iil'UdJ\l, b Ut.!61U'U?l'U'Ullll , ~B tJB l'1~l'Ul<trtJ~'l111 tJ1i, 
tl"J~1tJ'lJt.!1UI,~\l'INlru'IJtJ1VI bnl'1e-J61eJ 81\l1,DU"Jtl5"J"J&J "J1&Jvt\l:lJ fll"Jtl';i~ biJUe-J61 fll"J~l b U t.!\llt.!'lJB\lVlthtJ\llt.! 

" 
~b~t:J1oVB~ b~BbDt.!oVB&Jm'lu'U61t.!t.!fll';i<tr1'16111~Uth~&Jlru1VII, Vl&Jl~?l&J1UtJ~B1tl I,b61~1itJ"J~1tJ'lJu1 t.!fll"J " , 

(b) flll~mh1A 1\lf1l"Jl<trtJ'lJB~61tntJt.! fll';if1fl~l A11iJf1l"Jl~tJ1VlA"JB'U A61&J, 

Vl fl m ~U1'W fll1 ~\l bl,~ ~t.!Vll\l 'ilt.! t1\ltlm tJVll~ 11'1 tJ ~ fll 1U1ru 1 fll 1~rl &J nuvrt.!~ vt~fll A b B fl'IJ'W bb~~'IJ&J"il'W , " , 
VlB\l~'U 11'181VlAll&J6:,hf1run'Ufll11~8~?l1&Jl"J6I~mJBI'11Ji1'Wb~\l'INlru'IJ8 bb61~?l1&J1161e-J~l?1bD'W~'WA1Vl1B 

<V 

'U~fll1 b~Bfll"J61\lBB n~bnl'1tl1~1t:J"ilI1~Btl"J~ bVll"11 Uflll b~&J:J,m~1~t.!A1bl,61~'U~fn~mh~ bb Vflil~\l 
" 

!C.GlGl bbt:.l't.N1'U'U1t1.nn1161~1~11t:Jl~<il1nn11'VieHb~t:J1bb6't~'U~n1';i
'II 

(9)) Vl U1 8 ~ 1t.! b~1 fll 'IN A 1 "J bb tJ \l1"iJ t.! vrt.! ~ ~1 Vl f U fl1 "J 61 ~ I,?l ~ &J fl1 d vi B\ll, ~ 8 1 

'1Vi' I, Vl&Jl~ 61&J1t.! I,I,~fj~ [liJfl1A'lJ B~tl ';i~ I, VlI"1 I,~U fl1';iviB~ I, ~ 811t.! I,~ \lB 118 5';l';l&JVl1eJ ?l6l1U~ tJ n"J';l&J
" 

'lJB~1'U';llru61611U fll"Jvi B~ I, ~ tJ1~ bb61I'1~()\l[liJiJ nI nil bb61~l ~~l 1?1'lJ B\ltl ';i~'IJ 1'IJt.! b~ B1VI 1,1,1Pi61~[liJfl1A
'U v v 'U 

~ b B fl ~ fl ~ ill~ 11'11'1 b~ t.! bb 1?1 n ~ 1 \l n t.! 1tl 11'1 tJ B 1 'il 'lJ BAll &J ~ 1 &J iJ B'il 1 n (1 til tJt.! III 1 ~ fl ~ 11 t.! vrt.! ~ 
b~en11fll"Jl<trt:JrK1t.!fll1~~Ul bbn~~\l b(1~&Jfll"Jvie:l\l b~cn1t.!vrumVllJ1n~t.! 

(b) fl "J ~ Vl 11 \l ~ Il ~15 n l';l A 1 ';l ~ 1'1 vll1 A"J \l n 1 1 ~~ 'U 1 r1 n tJ fl1 'IN 'U A~ 1 n ';i
9 

J{lt.!fll"Jvle:l\l b ~ tJ1 1(Y1 tJ1i bA1B~ltJ 6'ltntJt.! fll "J~ n~l~~All&J b~tn"ill ill ~1&J rllVl'W (Y1Vl~fl(1I?1"J«'W9)lt.!~
v ,,~ 

b D 'U 11 1 1?1 "J~1t.! b~ tJ1 n 'W ~1Vl fUVl ~n?l 1?1 ';l bU 'IN l~ Vll~~ (1611tJ'W n 1"J ~n~l bb~ i:1 ~ bb ~ \l~ A11 11 b~ tJ ') 'lJ1 ill 
'" 'U v 

1dJA11~lbU'Ufll11t.!~n~ru~1Pi1\lA'U~1\lvll b~mD'Ufll"l1iVl~'lNtJl m~1&Jnu 



- eno 

(en) m1~WJ'Ul bb V1~~vleJ~ bV1 CJ1 bb~ 6'1::; bb t-i~1Vll1fl1l~flJU tlC rw C1~JU1ru bb uu btJ ~ b?!~~ 
v 

~~1W~11'UililYlAl1?!ltJ~1~ mllJ?!::;en~'iJe:J~ (1m'U~vl e:J~ b~tJl Vle:J~Jl?!1611ru::; fJ1V111~tln?!'iJ~n'tofru::;
'\J '\J , 

~ ~ ~ l'U1 CJ fl1l~?!::; ~n n~ bV1 tJ~'V'Je:J 11 ~~~lVI wn~ ;;11rlt1!1'U b~eJ ~fl1l~tJ 6'1 e:J ~ fJLJ'iJ e:J ~oJfl vl eJ~ b~ tJl 

{9l6'1e:J~~'U~-:Jb?!~~nl1eJ'U~n~Vl~'V'JtnmD11lJ"1Jli91 tJ1::;b'V'Jru bb6'1::;lWJ'U611~VleJ-:J~'U, 
cr. (0) kJ bbt:J'U .:Il'U'U'HlJln1'~cW\ijJ 'Ul An l:J.fll'W fl'U {9l13J"li1.:111:J

'IJ 

1VI~~'lIh:Ol'UoVeJ~~tJ1::;"1Jlmn~~b{jlV1lJ1LJ~~eJ~1v'{~'Unl'~~(9),J'U11VI?!eJ~fl~eJ~nu 
.., '\J , 

b{hV1~ltJ~ ~eJ-:Jfll11VlU 11~ f.J~;;11 b~~ 1~1:J{9l11 ~?!eJuoVeJlJ~1VI btJ'U1tJ (9l1lJoVeJ bVl~~~.:1 b~eJ1Vlr1l''j1olJ~ 1 tJ 
, 'IJ 

-:JULJJ::;lJlrubn~flll~fl~Al 11~~~1VI?!m'tJ'Unl1Am~n1'Uvr'U~boVl~1~u1rulnl'J1VllJln~'U b~eN~ln 
, '\J 

l1ml~ boVlhbb6l::;Vl'J1Ufi-:J?!ill'V'JUt1!V11~ bb VI~~~1'U bb~6l::;vr'U~ 
cr.(O)Q1 bbt:J'U.:I1'U'U'HlJlnl'Wm~~'Uflruill'Wn1'a~mnbb61~nl'ab~I:J'U~{9l6le:J~6U1\Pl

'IJ, 'IJ 

(9)) n 11 tJ fl1 ::; ~U fl ill ill 'V'J fll 'J Afl 'toflll6l ::; fl11 b~ tJ 'U ~ {9l6l e:J ~ 6U 1(9l ~ 1 'U 1 V1 ill 
, 'IJ OJ 

lu'Uil11n ~tJ fl i91"IJeJ-:J n 1::;Vl 'Jl-:JA n 'tof16n 11~~IItJ'U fll1 e:J tJ bbt{1 bb6l::; ?!l~ l1t1 ~ll tJ'U fll11~ tJtJ 'J::; ?!1'U 
'\J 

flll~~l3J;ijeJnum..h tJ-:Jl'U ~'U~ b~tn.ffeJ-:J1v'{ ~-:Jfl11VlUVll'U bl 'U1Vll~nl1~1 b tJWl1'U 1~ tJ1Vll1mh LJ~ l'U 

b.ffl~1~\J1rul nl11'Uill'Jn~~;;11rlt1!~lfl~'U ;;11V1-rU~1'U nl'JtJl) ~tJ nl'JA n'tofl fl1111-:J bl[:.J'U b~e:J 'JeJ~ ~U 
nl'HtJ ~tJ'U bb LJ~-:J v'{ l'U f1l1tJl) ~tJ f1l1A fl 'tofl1'U eJ'U 1 fl (9l 1~ tJ b~~ ~1 fl fll'J'lIh 1 VI~U~V111 tJ eJ ~-ru bb'U 1 A~ 
(Concept) fll'J'J::;~~?!~eJ-:J e:Ju ~V11'Jl 'Ul~ eJ~ f1l 'JtJ -ru b tJ~ tJ'U fl1::;Ul'UYiAl1 (Pa radi~m shift) 11~~-:J 

'\J 

?!oJU?!'U'U1Vluflmmfl1l1ml3J~ill'tofl~1~'lJ'J::; bVlf1 b~lJ b~~ 
'I 'I 'U ~ 

(kJ) ;;11 oJfl ~ 1 'U fl ru ::; fl 'J 'J ~ fll 'J fl11 A fl 'tofl.rr'U ~'U:o 1 'U bfl 'J ~ fl 1 'J ~ \9lJ 'U 1~ eJbb ~::;.., 

bVlflb'U16'1 ~?!11?!'U bVlA b~eJ f1l1Afl'tofllj nl11olJ~ UtJ1::;~lrul 'U bb~6l::;tJ AeJ'UoVl-:J?!-:J fll'JtJ 1::;?! l'Uflll~~l~;ij eJ 
'IJ 

flu V1Ul tJ-:Jl'U~'U "1 ~ l1 flll~ 'V'J~eJ~ bb~::;l1 fll1V{\9lJ 'U 1~ eJ bb~::; bVl fl1 'U16l ~ ?!11?!'U b Vl A b ~eJ fll'JA fl'tofl 

b~eJ bU'U nl11olJVl-r'V'Jtn m~l~ n'U bb~::;?!13Jl1t1~~ill';j::;-:JUtJ'J::;~lrumoiJ~l CJ1'U bb~6l::;tJ 
u ~ ~ A

cr.(O)cr bbt:J'U.:Il'U'U'aruln1'a'W~'lJ1 bfl'a~~n~~l'lJ'aln bb61~"113J"11'lJb"1.13J bb"1.1.:1 
I\J 6S d3 '11 

fll'J~\9lJ 'Ul';i::;U U bf1 'J'tof:o n~:Ol'U 'Jl n bb6l::;"1J~"1J'U1Vl b~~ bb ~ ~ b U 'U b~ eJ~~ V\eJ~lj fll'J.., .., , 
~1 b tJ'U fll ';ie:J tJl~ ~eJ b~eJ-:J1 'U1::;tJ::; tJll ~~~ ::;?!l~ 1 'Jt1?!~l-:Jflll~ boV~ bb ~-:J1Vlnu"1J~"1J'U1v'{ e:J tJl~ lb VI~~-:J, 
~~d ~::;V\eJ~8 ~V1r;lflnl';i{9l1lJbb'U1Vll-:JtJ~'lJrul bf1'J'tof:on ~'V'JeJ b.wtJ-:J 1~tJ1Vlflll~;;11rlrunUf1l'J1Vlml~~"1J~"1J'U 

v d.S v 'lI q 

nl1~\9lJ'Ul F-J~ vd(ru;;"1J~"1J'U (OTOP) 'J1lJ~-:Jnl ';i~~ n ~ m';i~1VI{9l';i~{9l1~fl~lJ b{j lV1~l tJ bb6l::; hjil~eJ'Un'U, , 

{9l6le:J~~'U~~ b?!~~nl';il:trmb~::;~\9lJ'Ul1VllJl n~'U 
cr.(O)d: bb~'lJ.:Il'lJ'U'arulnl'a~~nlduru'Vil~~'Uvhn'U 

'IJ v 

fll';i 1 Vlflll~;;11 rlru1'U fll 'J ~1 b tJ'W f1l';i bb m"IJu ru 'Vi 1 eJ tJ 1 ~ A 'JU 1 ~ ~ 'J b~ eJ bU'U f1l';i
OJ OJ 

" V{\9lJ'U1eJl6U'V'J f1l';ibb 'U::;'l11"1ieNVll~ fl l';i{9lm~1~tJ';h~;ijeJnu m::;Vl'Jl~'V'Jl ru"1JcJ ';il~V1-:J~~ b?!~~nl';iV{WJ'Ul 
... , 

bb'Vi~,nl1 bVleJ"lil tJ1VI bfl'tof{9l'Jfl 'J?!llJl 'Jt1v11nl'J bfl'tof{9l 'JeJ tJl~l1tJ 'J::; ~Vl6 ill'V'J 1~ tJtJ';i::;?!l'U~1'U nU'Vi1.l1LJ~ l'U 

~ b~ tJl<UeJ-:JeJtJl-:J1fl~~~ bb6l::;l1 f1l';itJ';i::;"1Jl~lJV{'W5?!~1~flll~ boVlh 1VltJ'J::;"1Jl'lJ'WVl';ilU 



- bTI0) 

cr:.(9) b bbfl.J'U,:jTW'U"a'ru1rn"a'-WWJ'W1"a'~UUU"a'~ti't'!61"lJJlTV'l 
~ . 

(0)) fl11b1,rr(y)fl11tJ1rulfl111~tJtJU1:.;n'U?1'lJil1'Y'1~~ en cl::;tJtJ b~eJ1vftJ1:';"1n"ll'U 
~ , 

1~:rtJtJ~fl11~ bU'U:lJlI'l1~1'Ub~tnn'W b~:lJlb~~Vl15ill'Y'1fl11tJ~Vl11~(y)fl11 {;l(y)rll1oil~ltJ rll-rmn'Y'1tJltJl{;l.. 
"lJB,:nh~bVl~1 'Uill'Y'111:lJ b~eJ1vi\h~"ll1"ll'U1~-rtJU1~btJ"llU?1~Ml 11:lJ~~nlVl'U(y)bb'W1Vll~1'Urn1tJ~Vl11 

~ , 
~(y)fl1"a'~(y)Vll1Vli1mbb{;l~ bl"lli1ruS;;~ b~tJ'l'Y'1eJ~eJrn11-ff,n'U1'W11rll~ bVl:lJl~?1:lJ 

(~) rl 11-ff~ 1 tJ11 tJ~11'U 1~UtJ Vl~nU1~ n'U?1'lJ il 1'Y'1 fll1 bbtJ n'ltJ tJ fl{;ll n1 bvj eJ1VI, , 

?11:lJl"a'tltJ~Vl11~fl fl11bu'Y'11:.;~tJU1:';:lJlru~1'Ufl111VlU~ fl111~mJ 1~i1U1~~Vl5 ill'Y'1 11:lJ~~~WJ'Ul bfl~B~ 1tJ 

1~tJtJ?111?1'UbVl~1VlijU1::;~Vl5ill'Y'1 bb{;l~1 Vlfll 1:lJ 611Aflj1'Urn11'l1T'il?1eJtJ~Vl15n 11 b Un~ ltJ'lJeJ~U1~"ll1"ll'U 

1:lJ1VI bfl(y)fl1l:lJ41ieJ'U nlVl'U(y):lJlI'l1fl11flltJ fl:lJ fl11 b Un~lmJru~tJ1Vl~n1VIti nlfleJ~ ih~tJtJ 1'l11"il?1eJtJ 
, v ~ 

ill tJ1'U1VI bf1(y) fl'Jl:lJ b U1'l1?1 11:lJ~~ n lntJ rl bb61 nl11oil~ltJ b~'U'UeJ n'ltJU1:';:lJ 1 ru1VI bU'U1 U 1'l1:lJ 1::; bU tJU 
" 

II d QJQJ II 

cr:. (9)!rl bbfl.J'U ~1'U'U'HU1n1"a'61"a'1~f111~ b61~BJl1f1 bVI B"a'€J,:j 1U 61,:jfl~ fl.J61~ €Jl EJ 
~ ~~ . 

b~eJ1Vlfl11bl'l~tJ:lJflll:lJ'Y'1~mJ b-ifl~~'lfl:lJ ~?1'leJltJmh~i1flrufll'Y'1 m:lJfl11~(y)Vll'l1'U
'\J 'U'tl 'I 'I 

~eJ 'l ij fll "a' ~(y) vi1~1'U -ifeJ:lJ 61 bb "a' 'l ~1'U ~?1 'l eJ 1 tJ1'U ~'U ~ bb ~ 61 :.; ~~Vll(y)1VI b U 'U D"il "il U'U 611 VI -ru 1-ifb U 'U -if eJ :lJ 61 
d.9 'U 'U 'U q q 'U 

1'Ufl11?111U?1'U'U1VI~?1~eJltJ1'Uv1eJ'l~'UmeJrn?1v11'l1'Ubb{;l~?1{1'l11tJ1~ 
'l 'U 'U 'I 

cr:.(9)~ bbfl.J'U,:jl'WU"aru1n l"aU~Vll"a<5'fl n1"a'''lJEJ~bbt;'l~~,:j bb1fl~€J~ 
~ 

n 11 bb m'lJ D ru Vll '(J tJ ~ bb {;l ~ ~ ~ bb 'J (Y) ~B:lJ ~ eJ ~ i1 nl1 ~ (Y) '\111:0 1 'U -if eJ:lJ 611 VI fl1 tJ ~1 'U 
Q.I cijl 'U 

?1:lJtJ 1rub~eJ1 VI?11:lJ11tltlll u~n11 bbm'lJD ruVll~tl n~eJ'l bVl:lJl::;?1:lJntJ?1fll'Y'1D ruVll b ~'U bb Vl~~ nl~(y)'lJtJ~
'U '\J v 'U v 

LJ~:lJ 1 ru'lJtJ::; 15fll'Hll ~(Y)'lJ tJ::; nl1tl11LJ bb u1~LJ1-ifLJ 1::;btJ"lltJ 611Vl-rtJ fl11U~AtJ1oil fl~Vl:lJ 1 tJ ~eJ'lij nl1 

ill btJ'W fl11B ~l'l "il~ ~~'l 11:lJ~'l1Vlfl1l:lJ ~lAru 
v 
nu n 11?1{1'l~1'l 61l'U n 1 Vlnuu1::; "ll1"ll'W1'W fll1n l~fl 

'lJB'l"llaJ"ll'WbB'l b(Y) m~m11 bU'U"ll:lJ"ll'U ~'U bb UUbb~l ~'l~1 tJVlBrl eJ~rlfl1l:lJ{~v1eJ'l~'U b"li'U nl1~~ nl1 bf'.J 1 
lit 'I 'lI 'U 

rn1tlllUvlltltJ, 

bfl1'l fl11 ill tJ 1~ bbf'.J'U 'll'UtJ 1ru1 n11~WJ'Ul bb{;l~ b~:lJLJ 1~ ~Vl5 il 1'Y'1 n111 -ff'Y'1~'l'l1'W 
" 

~ bu'WilI'l1ntJ~~ bbl(y)~eJ:lJ VlmtJ bfl1'lfl11b U'U1fl1~ n 11f'.J n~'W'ltJU1~:lJlru~ih~; tJ~ blmill btJ'U fl11VlmtJU 
" 

b~'U lfl1'l nl1nB?1{1'l b~B'U1vh~l'Y'1r;r~Jl bfl1~ fll11 oil'Y'1~'l,n'Wl 'V'lvh 1tll'V'lvh 1tl tJ'U i1'Y'1r;r~~1'W1'V'lvh 
(il'l L1'U 1'U fl 11 n 1 VI 'U (Y) 1f11 ~ n 11 ~ 1 ~ "1 fl11 fll 11 ~ ~ ~ ?1 il 11 n 11 ru ~ B 1 "il b U ~ tJ 'U bb LJ 61 'l1'U eJ 'U 1 fl I'l ~1 tJ 

'UeJ mn nL1'Ulfl1~ nl1~ bU'UiJI'l1nU~~ bb1(y) ~eJmh'U1Vlru"il~ij~'UVl'U?1,'j~'lfll1f1111'l Q'l fll1:lJA:lJrll"illnfl11 
v 'I 'U 'I 

'" cr:.mo bbfl.J'W,:jl'UU"arulnl"aU~Vil"a'<5'flfll"a'V1-rVlEJln"at11 
~ 

fl11tJ~Vl11~(Y)rn1Vl-r'Y'1mn1J11V1bf1(Y)LJ1~btJ"llU?1~?1(y) ~B'l1VlVl'UltJ,'jl'U~ b~tJl-ifeJ,'j" , 



n ':i dJ 1'1J 1 n l'Hn ~ (in ~1 iTn ;,j 1 'U ~ (9lj 'U 1 L'Vl flL 'U L'f1 ~ eJ 1 n 1 Vl1 bb 6'1 ::; Jl iJ ?! l':i ?! 'U b'Vl Vl1 (eJ;,j Ain ':i dJ Vll '1J 'U )
'U 

?! f)lU'U?! 1 ':i?!'U bVl Vl1'Vl ~~ til n ':it11 bbfl::; n 1 ':i btl ~~ ':i (eJ;,j 1"1 tll':idJVll'1J'U) tl ':i::;'Vl J'd;,j b'VlflL'Ulfl ~?!l ':i?!'U bVl Vl1 bbfl::; 
, " , 

Ill':i~el?!l':i 'UeJtl'iJlnu~eJ;,j b1;,j-r~~vrjlhlfil'UoVeJdJ'f1 bb~'UnlJB-J~~~l'Unl':ibn~~':i b VleJ?!ldJl'H11 m'Utll':i 
OJ; 'U 

11;,j bb~'U nl ':i1oVt11 ~l'U nl':i bn~meJ tll;,jihJ':i::;~'Vl5JlTV'J L~ tJJJ III ':in lVl'U~ b{hv'lm tJ ~ldJ n'U bbfl::;JJ Ill':i n 1 r'\,u 

~ bbfl~ b'iJ'U beJ nJll~ ':i1dJ~;,j~el-:lJJIllJ~~~ldJ'lh::; biJ'Ue.J'f1 b~el1Vi'Vl':ilUB-J'f1~dJ f1Vl~"lJeJ;,j;,j'l'Ubb'f1::; fl1ldJ r1dJr11 
'U °1, 

1'U1ll':i1.rr~ltJ;,ju'lh::;mru 

e(.m@ bbe.J'U.:!l'U'U'Hl.!1nl)uv.:!t1'U 'lhl'U'l.hll1nl)'VPil~~bba~'lh~'Wq~ihlV'U
'U • 

~eJ;,jJJ nl':i?!~l;,jn'f1'1.m~e)'tJfl n~-:l~ ~~lUnlVi'nu b~ n btJl1'1J'U Jllfl bel n'1J'U bb'f1::;
'U 

,fll fI ~lfi1Vi' (9i ':i::; VI 11n ~;,j fl1ldJi.'f 1 Aru bbfl::; fl1ldJ b~ tJ Vll tJ~ bfl ~ 'iJ 1 n nl 'JWi] 1~ 1(91 tJn lVl'U (91 dJ 1 (9i ':im ':i bbfl::; 
~ ru 'I 

bb'U1Vll-:lnl'nJeJ-:l tl'Ubb'f1::;'lhTU'\.J':ildJlll':i'Vl'iJ1~eJ th-:lboVdJ-:ll~ bb'f1::;1Vi'JJm':i'\.J':i::;'1Jl~dJ~'Ulfl '\.J ~U ':i::;"tll"tl'U 
, 'U 

el ~l-:l?!~1 b?! dJ eJ ~l~;,j ~ l'U ~ eJ ~U bb U U ~ l;,j "1 ~;,j,fll fI-r)l bbfl::; beJ n"tl'U ':i1dJ ~;,j1Vi' n ':i::; 'Vl ':i1;,j ~n~15 III ':i 

?!11-:lVliin?! (9i ':inl ':i b~tJ'U nl "J?! el 'U b~ tJ1 tlUVIiin D"J"JdJ 1.n'lJ 1'f1 ~-:l bb~1 'U "J::; rJl'lJ~'Uu"J::; f)dJ ~ n ~l '1. U '\l 'U R-:l 
'U 

e(.mm bb~'U.:!1'U'U':irulnl)'\.Jn)t1nflVi1l1~bba~-W~'Uln)~'Ul'Un1)~~5':i)1I
cu ~cu dJ 'i 

1Vi'd;,j-r~nl'~~~vlllfil'UoVeJW;l b~tJ1n'lJeJl"tlrulm':idJ (Criminal Data) ~-:lbb~~'U'Vll;,j
«0 'U " 

~~liTml'U(?\'l':il'iJ bb'tA;,j"tll~1'\.J'iJ'U~-:lUmtJ'Vll;,j~Vl11'f1tJ~6':i':idJ b~el?!ldJl"Jf)~~(9ildJ(9i"Jl'iJ?!elU 1ll"Jv11b~'UfI~, 

~l-:l 11~eltll,'jJJU':i::;~'Vl5m~ hjlil~fIlldJ~l~el'Ublfl::;U"J::;VltJ~ 
o ~

e(.mm ~b~'U.:!1'U'U)ru1n1)v1'U'J~fI'J111a~~'Jfl'VI1.:!Il)n'iJ 
~ . 

((9)) fl1"J'Vl'lJ'Vl1'U1ll "J nlVl'U ~ /, {hVldJl tJ ~l~l~ bb~'U U':iru 1 III ':i 1Vi'il fl1ldJ-b~ b'iJ'U 
'U 

Y11'Vll tJ ?!::;Y1el'Ue.J'f1~dJ~'Vl~1 'U m':iv11 b 'U'U-:Jl'U"lJel-:J bb~'U-:Jl'U bbfl ::;Vl1.htJ-:Jl'U~ b~ tJ10VeJ,'j 

((v) fll':iil n l':iU ':iru 1 fll':i nl':i~(9lj 'U 1 ':i::;UU b'Vl flL 'UL'f1 ~h'11':i?!'U b'Vl Vl1'lJ t),'j'Vni1 tJ,'j 1 'U 
'U 

~l~ tJ1oUel,'j1Vi'fI':iU f11'U bb'f1::; b1J'U1U(9ildJ~J::;':il"tlLJruru~ nl':ieJl'U1 tJfl1ldJ?!::;~ln1'Unl':i~'iJl':iru leJ'Urul~ 
IV IV II v 

"lJel-:J'Vll,'j':il"tlfll':i ~.Vl1. (v<t<t~ ':ildJ~,'jr;1,'j b?!1dJ1Vi'JJIllTLll':i::;uu l 'Vlfll'ULfl~?!l':i?!'UbVlVl1"lJeJ;,jVlUltJ,'jl'U~JJeltl
~ 

dJ11.rru':i::;LtJ"tlL1~l~Jn'U1Vlb~dJU':i::;~Vl5,flTV'J bb'f1::;b1-:l1 VlJJIll':iU11ll':ibb UUbU~ b?!1'iJ ru ~~ b~m (One-Stop 

Service) ':i1dJ~-:JeJl'U1tJfl1ldJ?!::;~ln1 Wll':i1 Vi'oU eJdJ'f1 ~bb'iJ-:J (9iel'lJfhm~ b~el1Vi'U':i::;"tll"tl'UboUl ~,'j'lJ1m':i
'U 

1~~ltJ~1'U'Vll-:J b 1'lJ 16(j~ 

~.me( bb~WI1'U'U)ru1fl11~.!l b61~lIn 11fl1~:Ul ~ el1'U1:U1~uri €l':!~fl1'\.Jfl fI'av.:! ~l'UVI€l.!l~'U 
~ 

1VlfIlldJi.'flAt1jtlU III 'J~'iJ l':iru l'VlU'Vll'U m':i~1tJleJ'U,fll ':i n'iJ'lJel-:Jr;11'U ':i 1'1m 1':i ~ l,'j I 
~ ldJ bbB-J'U nl ':in ':i::; 'iJltJeJl'U l'iJ 1 Vi' bbn el,'j A tl':iU n fI ':ieJ-:Jr;11'UVieJ,'j ~ 'U 1VI?!eJ ~ 1"1 t{eJ-:JtlU f1n tJ,fll'V'J'lJ el,'j el-:J A n ':i 

'\.J nfl ':ieJ ,'j~l'UViel-:J~'U 1~ tlbu ~ 1::; ,fll':i n 'iJ~ilu t1jVll V'l~eJ el-:lA n':iD nfl ':iB ~ r;11'UVlB-:J ~'U il-:Ju'\.J':i::;dJ 1 ru 

1~ b-WtJ-:J~€lVl~eJ1~?!ldJl':if)v11 b 'U'UIllJ 1~eJtll,'jilU':i::;~'Vl5,fll'V'J boci'U f)'U'U1'U"tl'U'lJ'Vl ?!mueJ'UliitJ Vl1'U~ b~ m~ n 
'U 

<S:'.l§:Jct' bb~,\.Nl'U'U'H'Uln1':i ... 
'U 



cr.kJ<t' bbf-J'U':)l'U'U 'm.nnl'H1':) b61~aJn11'.w~'U1 <5'.:)'Vrr~ bb61::;n 6i~<5'':)'Vl'r~ bb'U'U'U1W1 n11 
'U ' 'U 

((9)) n T:i'0l'(9lJ UlvrU~ ~€l-:J n lVl'W (9] 1VI dJ'W t.JVl'B1"1161 ~ 1'IJ1~~ ~l Aru~ ~~ vh1VI , v 

iJnlT~'(9lJ'Wl€l th~vi'lfl~ bvh I, Vi tnJ ~€l~1Vlfll1JJ~lArun'U nl1'U1'rul nl'~ -:J'Uth~JJlru~~V1611'Hl-:J1'Uvr'U~ 
v 'U 

~~~ ~V161J1'1Vln'U{)-:JVllV1 bb61 ~ n ~JJ ~-:JVllVi ~1'W n6l1-:J ~l'Wili1 [11 fI 1,1,61 ~~d 'WVl €l-:J ~'W I, ~ eJbb61Vi-:J1 Vf I, ~'U 
, 'U 

i11~1'lJJ~'UtJJ~JJlru~{)Vi61J1'61~~'UvtlVf bl,ri~~VllV1~1~ 11'WVJ ni1~ 1,1,61~VJ nVl't,h 8~1'W 
(1tJ) ~~VllViI,I,61~n~JJ~~Vll(9]1un~m~81n'W~mnlVl'WViI,tJ1VlJJ18~lWl'W b~eJJJ,:j ~ 

'I 'I 'I 'U 

b tJ1VlJJl tJ ~lJJ 8Vl'BVl1161 ~fl'Uill~J1JJ'IJ €l,:j n~JJ{),:jVllVi 1,1,61~ 8Vl'BVl1161 ~ 1'IJ1~€l81,:j 1,1, Vl~1,:j I, ~ e:J btJ'U bb'U1Vll,:j , " 
1Vlbb~61~~~Vll(9]~l bU'U,:j lU1u1'UVl Vl1Vll,:j I,~ 81n'U hJfll1'{)(9]61J1',:j'UU1~JJ1ru1'U~n'jjru~ I,I,U~~'UU1'~JJl ru 

~lJJ~,:jVllVi ~,:j.n ,:j'UU1'~JJ1ru'IJ€l,:j~,:jVllVi bbi:1~n~JJ{),:jVll(9] ~d'U1W:U btJ'U,:j'UuJ~JJ1ru~ I, tJunlJn~LJJ~-;;)l
, v 

iI , , 

'IJ €l,:j~d'U1'l'IJnl 1'1'U~'UVi (Function) 61JJfI'niJ nl1'u-r'U tJVl'BVl1161~1'IJ€l,:j~~VllVi bl,i:1~ n~JJ~,:jVllViI,~€l1Vi', , 

(m) fl1 1'U1tJVlDVl1161 ~i~,:jVll(9]JJ11,~eJJJ18~ bb6l~ 'U1'ru1 nl 1'~1:lIfl'U eJ,:j fl mu n fl1'eJ-:J 
, 'U 

~lUVleJ,:j~'W bbi:1~ ~lU1'l'IJnl 1'~ mn'U~'U~ (Function) bl,61 ~fl l1iJVlU1 8,:jl'W'U1Vl11~V1 nl1' b~,:jn i:1 8Vl6
'U , 

(OSM : Office of Strategic Management) ~iJU1'~~Vl5i11~ lVi8vhVl'Lhn~JJ~,:jVllV1fld1'AViI,~€lmnn 
" , 

'UflmmViiJ~n8J11~ U1b~eJQ€l iJflru1~ l8d~ bl,61~U1~61'Unl1'rubtJ'UVi8eJJJ-r'U 
q 'I" 'I 

(d fl 1 1'~dJJiJeJ n'UJJ'Vl11Vl 8 1~CJ'Vl1eJ61 fnlJ'U nl1'~ m~n1'UVleJ,:j~'U I, ~eJl~!'Jbb61 ~ 
~(9lJ'U1'Ul(9lm1'JJ1'Vlll 61 1,1,61~U1JJ11mVi'l,tJ'UU1'~18'IJun'U~'W~1(9]8(9l1'~ b-d'U n~JJ~,:jVllVi~iJ"iJ(9]b~Ub~eJ,:joil11I q q 

fl11''lJeJflllJJ~1JJiJ €l1'Wfl11'1~8 bl,61~~(9lJ'U1 b~ €l61~1,:jJJi:1A1 b~JJ~W5oill11Vl 8 1 Vi'61,:j~'W 'Vl1€lfl11f:'1'~'1,:j1U1 bl,n 1'JJ 
'U , 'U 

~1 Vl-r'U1<ff,:j1'W 'UU1Vl1'~~Y1l,fl~eJ'U ~ b~ €l1Vi'L1fl'I-i eJ,:j I, ~ 81Vl1'1'U fl,:j 6Hn'U~vl €l,:j I, ~ 81 1,1, Vl~ -:J€llVl11 

61J11~Jli1€llfl1f'l1 fll1:lJ61~V1l n 1 Unl1'b~UVl1,:j bl,i:1~A11<ff~18~-;;)1 btJw,~€l boil1mvl€l,:j b~tn1'WU1~ I,Vlf'l11Vl 8 
'U 

(ct) ~,:j'Vll(9]~iJ~'U~m'IJ1 D11dJ' 1,1,61~Vl~I,61 ~,:j~,:jVll(9]1'UJl1flb'VlUeJ Jl1flnm,:j bb6l~ 
'U 

bbt1'U6(j18~~ fld1'iJ 1,1,~'Ufl11'~1 bUW1'Ubb61~'U1'ru1fll1'~1JJn'U1'Ufll1''U1Vl11~(9]fl11'eJ'U-rn~Vl-r~!'J1 mDJ';jJJ6(j1~
'U , 

bb61~~~ bb1 Vi ~mJ~iJ LJ 1'~~Vl5[n~ 1V1 81<ffbfl~eJ,:jiJeJVl1,:j n~'VlJJ1 81Vi' I, tJ'Uthd8'IJU b~'U ~1'~1'l'IJtJt1! rQ'~ 
~,:j b611JJfll1''U1Vl1 1'~V1nl1'Vl-r~!'J1mVl1,:jVl~I,61 bb61~'lJ18~,:j ~.1"1. ItJctct~ ~1~1'16(jlJt1!rQ'~Dl61,:jl'Ul,b~,:j6(j1 ~ 
~. f'l1. ItJ ct 0 mJ I, ~ eJ,:j ~ 1 n n 11 vll611 8 Vl-r~ t.J 1 n l' D1' l' JJ '(j 1 ~ 'IJ €l,:j ~,:j VllVi Vl ~,:j eJ 1 ~ ~,:j f.J i:119i eJ I, ~ €l,:j 1 u ff,:j 

~-:J'Vll(9]~'U 1 b-d'U nl1'\9l(9]1dJ'vl1mCJth~~,:jVll(9]i11flb'VlueJ~-:J~611Vi'bn(9](9l~ neJU(9lnJJ1~Jl1flnm-:J 

Vlth8,:j1'UV!~n <i' VlU18-:J1U (n1'~Vl1'1-:Jnl1'fl~-:J ~1t!n,:j1'Uflru~n1'1'JJnl1' 

~(9),JU1 nl J bf'l1J'jj:on~ bbi:1~G1,:jflJJ bb vi,:j'(j1~ 611t!n,:j'U't.h~lJlru bbf1~5'W1fll'mvi,:j't.h~ bVlf'l11 VltJ) f11d"fllVl'W (9]... 
V!~n nl1'l,b6l~ bb 'U1Vl1-:J1'Unl1''W~11'ru1 m€l'Ufll1'nb~'Ubb6l~U1'~JJ1runl1'nl1'nb~'U1'W bb~61~U 1(9] 8 A1iJ-:Jfl,:j

'U 'U 

1 L18 n 11 b~ U bb 6l ~ n 11fl ~-:J 11 JJ ~,:j n 1 Vl 'U (9] n J €l 'U 1 ~ 8 ~ b1611 n 1 J n b~ 'W bb 6l ~ if1J ~ 'Vl .n1Vi'iJ fl 1 1 JJ -ifV1 I, ~ 'U 
'U 



- rn~ 

~,:j'J~CJ~tJ l'U nf1l,:j 1,1,f1~ 'J~ CJ ~ CJ II 1~ CJ yo\' l 'U,:j~~i1~ ~1'U~ I, VllJ l ~ &1lJ ~ €l ill Cj'U ~Vll ';j,:jl 'U'IJ e:J,:j'tJ ';i:::: bVl V1 

b~ €llD'U nl'~ll~ bbf,J 'U nl'J'U~Vll 'J~~nl 'J ~l'U nl 'J l~'Unl'Jfl ~~ llf1~'U1Vll'J 'Jl"ll fll'J I,le-J 'U ~'Ul'U 'J:::: CJ~ ~ elltJ 

1~~el~flA€l~n'UCJVl5V1l~~1"lll~ 
q 

~ll1n,n'Ubf1'IJl~nl~l~af1l, 
'tJnu~Vlih~G1ll1n,:jl'UbG'1'IJl~m'J~inu~uqJ~~bbiA~"lll~ 


