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Vh~1U l!> fl~.:I L tJUm'lL ~l.ILfl1'lZ1,xfltJ'VI'UlfJ.:!1fl1'lL~lJf;i: 
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"lJl~'Sl l!>~ m';llJfl1';l~'YI)~flru1~~a~iJflrualJ~
'U ~" ,

1,'" u .,., u, 1- l.f 
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(m) llJLiJutJ flfl"alJ~ ::~1 tlVI~mflm iJ ti'U fIf1 ~ , . 

OJ .. 

~lJG'I::~ltJ'YI~)~• 
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f'lru~mjlJf11'il~VI~eJl~ LW':il::m':l~~f'lru~m~lJf11';l1V1~ 
1~viiejl'Wl~VlUl~~'UeHa'WVI~m;J'W~l'W~eJEJ vll1'I-1LU~ tJ-l 
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... If "",.. .x 
n1'~1LfI~1::'VINitm::'VI\J'VItl1~ Lnfl'tJu~'1n 

;1.wn::~1'!1u'Y'Y11n'11\J;m1~1'L1LLit:m'1~toM\J;n'11f11f1i'J~'1'U'::\J'U~~\i'it 'W.". .... 

e. ~~~1~i''UNan1::'VI\J~1nn1,u~ft\Jt;In~'VIlJ'uJ 
... ~'v~ ~ ... '" .., '" 1v '1 .., .f 

. ~lne.Jan1'nLI"l'l1~'VI~'U11 ~'1l.:l~~'lut-Jam::'VI'U~lnf11'l'U.:IfI\J '!!n~'VIlJ1V~~V~~.:I f1.:1'U 

(i).Ci) 'l1'!!f11'l,h'Una1.:1 'l1'!1f11'l~'l\JJJnfllfl 'l1'!!f11'l~1'UvrfJ.:I~'U 
(i).\e) ~~1&11'V1n\l 

If 
(i).m fJ.:Iflf11'llJ,.,l'1l'U 

~ co. OJ 

<i).~ fJ.:Ifln'lfJ&1'l::mlJ'l1D'l'llJ1dqj 

<i).cr lJ'VI11'V1CJ1~v1'Util n\J'tJfJ.:I~1 

<i).b 'VIoJ1V.:Il'U~"''l::''lIfJ.:If1 . d......, g ...... <II vel 
<i).vJ "'m'U'U~~lJ\"ln~"lIeJ-3LfJn'!!'U 'U~'4l"lfla f'lru::'4I"lI"lG'1 'Vi'JEl'4f1l"la ,!!.:JlJm'U1~"''Ul'V1 

IiilLil'U-31'U"lIeJ~~1LlJ'hmM~ 1 

Lil4'U1n 

LdfJiin1'l~~vi1~1~W'S::'l1·!nrqJ~~f11'l'U~"'1'l.:Jl'ULLa::f11'l1~'U~n1"jfl1f1f!~l'U'l::'U'U~~~a 
I :l I '" .8

W.III..... \l::&1.:J~am::'VI'UL'U.:J'U1mLnUl"lfla ~~'U, 
(\!:l.Ci) .<i) 'VI\ha~1'L1 'tJiJ.:ji'J ~1~W 'l::11'llUqj~~;inl'V1'U~1~'VI\b E1~l'U"lIfJ."f~~::~fJ"'~~vil 

oU8lja LLa::'U;f11'll 'UlULL'U'U~~~a iif11'lLLan L tJ~~'ULLa::L~mJlv-.:IoUeJlja1::'VI'h:ln'U LLa::~e>-.:Iilf11'lLtJ ~Lt-JV 
v !'I "'t.1 ..... .., d .J 1" .... , OJt .., " 
'U82;!aLuflfl1I"l'l1 'U~uLL'U'U~\l'VIa '1l.:l~::S'1-.:1~a 'VIfl1'l1i11 L'U'U.:Il'U'tJfJ~"''Ul~.:Il'U'tJfJ.:I'l1 'UL'leJ.:I fl1'l'U'l"'11'l1"llf11'l 

LL~'U~'ULL~,\::: f11~t~'U~f11'ltJ 'l::"!fl"!f'Uiitl'l::i;'VI5[)1'vt~.:I;f'U LLa::iifl'l1lJ&1::f11 m1fI L ~1 'UfJ n~ln;j\l::~.:1Na t ~ 
L~lV1tJl~'tJeJ.:I~!~h~l'Ul~e>cil~'n~L~1LL~::iitJ1::i;'VI5fllW ~~eJ~\l'UL~1Jfl111J1tJ~~t&1 ~f1,jtyVl1f1e>ftl-t'U 

(h<i).I!:» 'h::"Ul'ij'LILLa::fl1f1q~n~~i'\J\J;f11"l' "'llJl"l'tlfl~fl1"l'::'VI1.-.:I;}1'UL1f11 flh1i,)lv bLfI:: 

n1'l~~ LUI~E.JlJ L€I fl&11'l'tJEl.:ltJ"l'::'1ll'1l'Uvi ~fJ.:I~ ~~Eln'U'VIoJ1 V.:Il'U"lIEl.:l ~~ 'U €I fl \llfl\l::'!b v flfI filli~hV"lIfJ.:J [) 1 fl .. 
.. I ~ QJ U .., JI ..,.4 ..,II' I 

u'::"Ul"ll'ULba::fl1fl~~n~LLa1 V.:I'!J1VaIM'U 'l::lJlru"lle>.:Iflll"l'l~a.:l~'lV e>'UL'UeJ.:IlIl~lnf11~W9lJ'U1fl'l::'U1'Uf11~ 

t ~\J;f11'l'Ue>-.:Imflf1t~~'U&121EJ~e>fl1111btJ~EJ'ULLtJa.:l"lleJ.:I LIII'l~1fi~LLa::i-3f1l1 ~-3"'.:It-Ja ~e>'l::'U'U LIII'l~!n\l'tJfJ-3' 
tJ'j'::L'VIflll~V'l1lJ 
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1.1 .... 1.11.1 cI..... .... .., '" 1.1 ~..I
bLJ;]~mlJLb~'LJ!l~ "HHVlPl lJf11"m1'V1'LJlilnlilm'SlJbLJ;]~1i5f11'Sl'l1lJ[:.JJ;]tl'LJV'l-:J "5~G1-:JflVl 

...! " .., , " __ J'~., I 

bfl tJ1"lJtl-:JflU'S1.:JYI"5:::"51"lJtJ'1!tIl~'LJ blil LLfl 

«(9) fl1"51.1~tJ1.1"5 -:J 'S:::UtJ tl1"51~tJ~fl1 'S1.1"5:::'lI1'l1'LJ~1'LJ"1itl-:JV11.:J ~ b~ tlVl'Stl'ilm1"lJ tl-:Jfl1 fl~;). ~ 

(l!?) fl1'S~1Lil'LJf11"5tJ'HU1 fl1'SLL~:::LLJ;]m1.1~ EJ'LJoITtl lJJ;] "5:::wh:! 'VI '111 EJ.:l1'LJfl1fli';)' tl1"5LtJlil L~ tI 
~ 	 ~ ~ 

-rrmJJ;]fl1fli'~~1'LJLVlIilt 'LJtn~~~V(n LLn:::~1ilt~iiPl'LJ~tln1.:lfl1"5LL~m\J~EJ'LJV1:::LUEJ'LJoITmJn~~V(J;]fl1fl~;) L~tl 
" aU! \J 	 \I "'" 

rl1'LJ1 EJm11JG1:::~n fll'LJtl1'S1~tJ~fl1"51.1'S:::'lI1'l1'LJLLn:::1'LJfl1"5~1L-U'LJ.:J 1'LJ"lJtl.:J'VI'I11 EJ-:J1'LJ"lJtl.:J~~ 
~ 

(m) W~'LJ1 "5~tJtJtl1'St~tJ~fl1'S1.1"5~'l11'l1'lJ~1'lJ'lltl-:JV11-:J ~ L~ tlVl'Stlilm1"lJtl.:Jfl1f)~;) (e-Service)
~ 

LL~:::W~tJ11~LfJ'LJfl1'StJ~fl1"5LLtJtJL\jIilLG1~lil I:U ~IilL~EJl (one-stop service) 
'i ..1 .....1 Q .1..1 "" '\''' " 	 .. ..1'" oflOJblil tI"G'l1'V1'StJu"5:::LIil'LJ fl1'SLbGl m uJ;] V'lJb"lltl1J bEJ-:J"lltllJJ;]"5:::'VI11-:J'VI'LJ1EJ-:J1tJ"tItl-:J"5~1Jlild11J~ 11il til LlJ'LJ 

tl fi1-:J1J1 tl Lbr1::: LfJ'LJ~lllil~1~tIl"tltl.:J tl1"5W~'LJ1tlTfVi1.:J1'LJ"tItl..:lfl1f)~~1\J~f1THtJ'lJ Connected Govern ment 

1~ EJUlillil ,J'LJii'litllJ r1 ~'VI'I11 EJ-:J1'LJ"tI tl,:j ~;)~Iilvi1~'lJ1J1 tl1J1 EJ LL r1:::1'lJ m:::tJl 'LJ tlTn11.:l1 tJ'VI~ tltJ~fl1 'S\J 'S:::"ti1"lltJ'lJ tl.:l." ". 

VI,..bEJ..:l1tJ'VI~.:J\J ~~tl-:Jm~EJoITtl1Jr1~~Iilvh~'LJ'lJtl..:l'VIn1 EJ'VI'I11 EJ..:l1'LJ1.1"5~f1 tl'U n'lJ b~m111tJ'l-if~1-:J ~..:l'VI~mJ'S::: fl tltJ ... 
fl 'S:::'\.n'lJfl1"5~1Lil'lJ.:l1'LJ1'LJ'VIr11EJ'VI'I11EJ~1'LJ ~-3\J:::b~'LJ1~lil1 f11Ji";mv1.:JoITtllJ~m1Jm'S1.:l~1'lJ~1.:ld 

Gf'I,1!l(j)o 

gj/o,bl!Jo 

(j)(j) 	 VI,r~~f)~tJ'lf)~1'l111J'lh~Viq~LL"~~U'HN n'l1JL-;ij1Vh 

'l::V~L1~1f11'l'lllj~~1Utt.lL~f) "1f1 

tJ~';V1V1~€JVltl1C1~1Uvl~~n(;l 

L€Jf1"'1'lLL~~m::V~L1"1f11'l'lllj~VI,r1 n'l1JL-;ij1Vh 

tU'YI~L" (SEA SERVICE) 
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Yi1l1 1'!J.:I'\J"CNi'!fl,.utJLf'I~f)\Jn'1tl~lthJ1~L"'I'f~'\Jn11tJ;~'~~1'11n11LL~\J~\I L;f)~n11tl~ltlf111tJ;~'11''IIf)1~LL~\J~\J LLi\~f)"tJ;fl1' 
tJ'S~'!I'~\J1i'1fJ1~\J\J~~~flLLi\d'~fj'j'~11'!1UC\!~'h~1fJ'~1i\~~~i\ yuor. .... 

... ~ '"' til...... .,,", II :" 1-' I ..I ... 
. ~~\J\J L'ViEl 101n1'~'U~1o1l~~~m~n1'HLanLua~\J"lJa1Ja "lJa~101\J''HJ~1\J111Pl'j!Ll.J\J ua~l~1J 

• , ~ ~ .. .1J. I u".:" II.. • .,'"' II I 

U ~::~'VIoI11Vma::1JFl1l1J1J\JPl~uaa~11 tJ ~~~lLu\J~ tJ~1J m~m101\JIi11Jl ~'j!l\Jm~ L~am ua~\J·tltl1Ja'l::"'1l~ 

\IItb f.I-11\J"tJ El -1-r! Lli1fJ n'lru m'l~Ii1vh~\JvLLa m t1~ ~\J,jEl1J amn~LL~..:!"Ill~ L~El'lEl..:!-r'Um'j\!~rulm~LLa::m'l 

LL~nLt1~ ~\JLL~tL~a1JL~~.uEl1Ja'jt,,,..h~101111~..:! '1 tJmf'l-r~nl\.J ~t~1 L u\Jm'l1~~m'jl1~tJ1LLatt1-r'UtJ';~'lt'U'U'lJEl~ 
~ 4 , 

\11111 EJ~ltJ1~'jEl~-r'Um'jL~El1JlCJ",jtl1J ~n'U101111 CJ~l\J~\JL~ t'U'jtCJ:: L~1JLL~n",11 ';) CJnlJ'IlEl..:!-rfjm~ij fllt-a'~ l~t'Un1'j
~ . 

OJ 0 '"' '" • ,.J '"' ~... I I I '"'.. ... 0 .. d
~.:JVJ'U~~'Vll'jt'U'UL'VitJ~tJ"~'Un1'SLL~mu~m.JLL~tL'I1El1J ~tJ..:!'IlEl1Ja"lJEl..:!LL~at101'U1tJ..:!1'U LL~UJ tl1J m~~li1'V1l~'UtJ" L&'I'j~ 

.. AI I Q.I .. ... • ,'"' '"' 'i II " .J I !'I II I
L,,;) fJ'U'HlCl LLat101'U1tJ''1'U''tJtJ-1'lfj1J'jt'U'U'la~~'Um~LLamu~ tJ'ULLatL'I1El1J ~tJ.:I"lJa1Ja LLa1 ~t~.:I~~\J\an1'j ~"Il~ltJ 

~ ~ 

.:I'Ut1'St1J1N~ltJL 'VI filL'ULaV&'ll'S&'I\JL'VIj1\"tJtl.:ll1lf'l-rfjl~L;j'ULt1mh-1iit1'St~'VI5111'Vi ~,;)1J~.:Ifl1t'11~ltJ1'Un1'S~li1vi1.. 
~1L'U1LElml1~'Ila.:l101111tJ..:!1\J'Iltl.:l-rfjali1a~L\JtJ~1\J1\J1Jln ~n,x":!eJ..:!ali1fl11~~ltJ1'Um~~lLil'U.:I1'U"lJEl..:I'Uf'la1mmf)-rfj

~ ~, 
1 '1 11 ".1 .. II .: .... Q.I I "'.J I., ... '"' 

'Um'S L101'U'Sn1'S u~t'l1l"1l\JtJnIi11~ tJtln~1n'U n1'l1J ~\JtJ" li1~nal1tJ..:!~ -1~a\J\tJmf'll.J'lt"lll"1l'ULL~tmf'l~·m~'VI1J1 

"lJtJ-r'U'U7m,.''tJt1.:1101111tJ~1\J"lJtl..:!-rfj lli1tJ~t~li1l1l~t~1\JL ';) ~l fl1t~~l tJ LLa tm ~~1i1 LIJ\~f.l1J LEln&'l1'S'IlEl.:l111f'l 
~ . 

.. I "'* ... ..l v ... I.., I ~...., .- • ,..J ..al:"1 II 

u ~t'!l1'!1\J101''Elm fI~'Sn~ 'Vl1J\ tJ..:! ~1i1\J\ tln'U101'U1 tJ..:! 1\J"tJEl.:l 'S! LL atL1J tlmf)'j!1Jm'lLL" fI Lua£J'ULL"tL'!IEl1J LfJ.:I"tJa1Ja 

I ... "" 0 "". , .. II' 1.,../ PI OJ tJ • t
·U~1011l.:1n\JLYlElali1li1l\J,;)\JLtln&'l1~'VIu'lt'l1l"1l'U LLatl1lf1q'jn~lJ\tl.:l "IlfJ'ULu\J101an!1\J 'S::ntl'U Pll"lJ a \J m'S 

~1Lil'Um'S~1.:1~ "11J,x~fl1f1i'!ihl1"LUIi1L~~-rra1J"LLat&'l(i~~1.:1~ (Open Data) L~Ell~"'111V"1\J~l.:1~ ,x.:l 

fl1f1-r!LL"tI11F1Ltln"lltJlm\Jm'l1l~LL~'Umwh~1\J~~~\J "1i1f)1l1J~1tii'tltJ LL"tL~1Jt1"ti;"VI5111'Vi n~ta,,~a 
~£)m~vil1~Lnli1f'l,;)11J&'Itmfll'Umwhq'Sfi':J (Ease of doing business) "lJtl.:lthtL'VIfI1L'VItl ~.:I~tfiijl~Lfili1m'S 
~..:JVJ\JLL"tm,.LLcij"<U\J n'U~,.n~"lJtl~tl"tL'VIf'!l~1Jl n~\J LL~ ta~~a1~fl111J&'Il1Jl"(lt'Um"ILL.,j~<UtJ"lJtl.:ltht L'VI fI1 

.r ~., 
~..:J~\J~~ 
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"1.:'1 '..! "'"" "'"~ .... d tI <VIbb'U'U., ~111 (9),i!li!I(9),(9)blD Q'U'U Lu'Ufl1~lJ'Uj:.Jl'U'S:::'U'Um~n'Vl'H)'Uml (j),Oct:O,O(j)~ Q'U'U '/5\!&'Il111~{l 'S:::VI~~ 

.,J.., '1!1'l" 0'" 'i .,J "'" ... .. ... .,J
fl'~:::~1';Vl(;ltJWlh'UnTH,f"'(;lLBflG'11~ml (9) m'U"q~ LL"':::bl'l'i\!fl1'S linkage Center Vl1l~I'IW:::'i~1I'U~'i 1'UVl 

(i)~ ii'Ull'111 ~ct:ct:~ Lt1'U"1leJ'Ul~VI'l.b ~.:Il'U'S1"1lfl1~~1Lii'Ufl1'j~ll1 Lb 'U1Vll\1fl1~\l'jrul fl1'j!1'U,)€l\l"'t1~:::"lf1"lf1.J 
... ... ~ t1'" tI .. .,J.,J SI 'I v.... ... .oj 'i 

LL~~fll~'U'ml'jillf1'j~ 'i111'V1\1 'S'U ~.:Ifl~'S:::L 'UEJ'U flt)Vl1I1EJVlbflEJ1'ijB-:! l. VI'jfl\l'i'U f11'Sm L 'U'Uf11'lL"lfB1Il.tl.:lLl."::: 

LL~ fl L,j ~CJ'U oU€l\l'" 1'Ufl1 'j\l'i WI m'i~l'UoUtJ\l"'tI 'j:::"1l1"1l'ULL"'t fl1 'i'U~fl1 'jil1F1-r! 'ti~€lll n'Ud~\!l~~"J'U'il'll fl1 'i 

t1-r'Utl~\I'S~'U'U fll'Sl~'U~f11'itl'S:::"1l1"1l'U L~e:J'StJ\I-r'U fll'i1.ffU'(Jl 'i\J'i:::"1l1"1l'Utlb'U fltl'i:::G'1\11"i' (Smart card) 1~ 
..( 'i '" v tI tI 1v..! 'Iv. .,J.:'I"1111'im"IleJ1I btl\! fl'U'j:::'U'U~1'W"lfe:J1I'" 'S:::"1l1"1l'U"UfN fl'i1lfl1'S fll'l~tJ\I ~ L'ViBVWI LL'VI'Ufl1'S b"1lG'11L'Wl Le:J fl &'11 WI L u'U .. " 
'i v .9"''' ... .i ... .,J.. '1"

f1';j:::~n,; bl1lCJ"UtJ\l"'''UeJ\!i;'I1'Ufl'U'SVl1'in1'S'Vl:::L'UCJ'U fl'S1In1iuflFl1tJ\I W 1'U'Vl GTlo'ti~f'!"ilfl1CJ'U ~crbo LL&'Il1l\! b'VI 

a .. 0 .,Jt"!1 ~ II", • IV ... IJ 'I ( ) 1 ..01 'i v .... . k
LVl'U~VI'U"J~\ll'UVl VlU;}fl1'jbl1l"il~'VlltJ'UVlflFl"Jll1L"U1b"il MOU 'Un1'H"1ltJ~btl'l'1JtJ\l"'fltJ lin age Center 
• 2 0 ..... IJ::: 3 ::;! 4'i v 

l\l1'U1'U (9) b~ VI'U1cNl'U 1I'iICJfl1'jtJ'ifl11'1J €lll"''VI\!VllI~ rniGTl 'iltlfl1'i "O\!flTH"lf€l~ bEJ-:!~1'U'lJ€l1l",tl1:::"lf1"lf'U
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