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(@) ﬂizmuﬂ’ﬁi’fﬂmiﬂ’gmi (Knowledge Management Process)

(o) ASEUIUNITUINITANIINISEBULUAS (Change Management Process)
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n'iw'mm'ﬁﬂmimmi (Knowledge Management Process)
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(Knowledge Creation and Acquisition)

(Knowledge Organization)
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