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Article 78a 

I .  Tlic N,ir~(>~i,il L ~ I ~ I \ > c I ~ \ I ~ ~ , I I ~  di.111 ~ ~ l \ c ~ \ t ~ ~ , i r c .  011 

rcqtlcv 01 of 111.; O \ \ I I  , I L - C L > ~ ~ .  JcrIim< 1,1kc11 In 
~c~itl..il g o \ . c ~ r ~ i ~ i i ~ ~ ~ r  . i d~ i i l~~ l<r~ ,~ r i \ . c  . i i ~ t l l i ~ r ~ t ~ ~ c  
~ ~ I I L ~  o t l ic~ . ~ ~ i ~ i i ~ i i ~ ~ r i . i r ~ v c  ~ ~ i l t l i < > ~ ~ ~ r ~ c ~  d ~ ~ ~ ~ g i . i r s c i  
I> clr p111\11.i11t ro ACI of P ;~ r l i ,~~ i i~ r i r  

3.1'111, N.~r~o~i.rl  Oi~ihu~i . ;~n. i~i  slid .I D c p 1 1 ~  
( ~ I ~ I ~ ~ L I L ~ \ I ~ I ~ I I I  \li;ill hc . i p f ~ o ~ ~ ~ t c ~ i  hy [IIC Lo\\-cr 
I 4 n u ~ ~ ~  ~ o i  rllc Lirltc\ (;<11~1-,11 /01- .I pl~i.iod to hz 
de~rc~ ~~ i i r i sd  hy Art ~ > i  P.11-11.11iicr1r Tlic\ 1ii.1y 
rc.;igll ,,I rcrile O I I  ~s . ieh~i ig  ,111 .ipc to bc 
dcrc~- i~i i~icd 1,)- A L ~  i~< l ' .~ l l i .~~r i c l~ r  Tlie\- 111.i\~ be 
\ u i p c ~ ~ J c d  or ~i1<1111\\(vi 111- [ l i t  I L < I L \ c ~  HOLL\C of 
tlic Sr.ltci G~~r~ei-.i l  111 ilrrlllli.;t.iriii..; ~,rc.;crlbcd 
by Ac t  n i  I'JI-1i.lnicnt. Orlict .i.;pzc re o f  rlielr leji.11 
it.iru\ .;h.ill bc rejicil.itcd by Acr ol'I'.li-l~anie~it. 

3. Thc  po\vcl-\ iind ~licrliod.; of tile N.lrlorial 
C)~i ibi rd~~ri .~r~ ~Ii.111 hc regi~l.ired 1)). Act of 

NATIONAL O M B U D S M A N  A C T  
( W E T  NATIONALE OMBUDSMAN)  

\TIC ' c c ~ t r ~ x .  b\- rile gr.icc of God. Quceli of rlie 
Nctlicrl.lridc, PI 111cscc o i  Or~nj ie-N.~r . ;~~i l ,  rtc. ... 

19iIicre.ii WL, li,~\;c co~irldcrcd t l i ~ t  tlic necd exlcr, 
for cpeci.11 prov~\ion for ilive\rlgitlr~g tile \\.I\- 111 

wliicl~ goverrimerit 11.~5 ncrcd in .I p.irricul.ir ~iintrrr 
ro\v.il-d< rhc ind~vldu.il clrizcn .~nd  th.~t 11 ic dcclr.il~lc 
111 rIi1, ~0111ie~tioll  to prossed to the r...;tabhsli- 
11le11r of ttic oftics o iN'~t io l l ,~ l  O I I I ~ U I ~ . ; I ~ ~ , I I I  .ilid 

Chap te r  1 Definitions a n d  scope  

Sect ion 1 

111 thls Act: 
3. 011ihudt11in1i IIICOIIL: tllr N.ltio~~,il 

O lnhudc~n~ i l  referred to in , ec t io~~  2: 
h. publlc tcl.\rant mz.ulr: n p i ~ h l ~ c  iel-\rallr. .I i o r ~ ~ i c ~ .  

pi~hllc scrv.lrit, .I pertor) snlployd h!; ,111 

.~dl~~lri~itr . i t ivs aiit110rity iliidel- A colirrn~t of 
t~iiployiiicr~t po\~srned by clr-il 1.1~~: ,I pcriori 
foi.lnel.ly .;o tlnployed, or J c.oliscript c~rhcr  
befo~-c or nfier termln.lcloli of tlic pel-rod o i  
co~i~plileory ~i~llitnry ser\.lce. 2nd otlier psrsolls 
\\-ork~ng or 1i.iving forr~icrly lvorked ulider thc 
rrcpon~ibil~ty o i  ar i  ,~dniiniztr,~tlvc .I irthorlt, 

Section l a  

1 T I I I  Act .;linll .1ppl\7 ro r l~e  . ict~o~ic o f  thc 
io l lo~~ l l lg  .~dnliliictl-.itl\~. autliorirler: 
.I. Our- Mi~iisttr.;: 
b. tlie adil~lnittrntive niirl~orrtiet of the proviri- 

ces, munic~pnlitiet, rvnter bo~rds  nnd bodist 
P , I I ~ I . I I I I ~ I I C .  to rlie . i~iicndniri~t of cert.~ili Acts: set up u~ldlrr tlir Joirit Arra~igelnentt Art. 

4. T l ~ c  N,~ri,~r~.il O I I I ~ I L I C ~ I ~ I , I ~ ~  III,L\- I IC cI1.11.jicci ul~lc,.; cepnrxe .;ysteliic for dcnlilig wit11 
\\-it11 otlit~r tr\l;\ I,\. or pi~i.<i~.i~it  to Act ~i Wc, rhelcfbi-s, Ii~ving 1ic.u-d tiit Cou11c11 oi Sr.lts, prtltlolic h:ive I > ~ C I I  ~ ~ ~ \ t i t i ~ r e d  for S L I C I I  
~ ' . ~ ~ I I . I I ~ I L ~ I I ~  .ilid i r i  cori.;ii!r.itio~~ \vitli tlie Stare? Gsrisral, h . ~ ~ c  .~d~~~iii~rtr.iri\.e nuthoritle.; by \ T ~ r t ~ ~ e  of seccior~ 

~pprosed .uid ciecrzed '1s We hersby approve :~nd 79q of the I'rovincei Act, section 811, o i  
decree. rhc M ~ ~ r i ~ c l p ~ l ~ t ~ e c  Act, tectio~l 5 1 b ~i the 











Sect ion  20 

T h i s  Ac t  ] nay  be c i ted  a s  t he  Nat ional  
O l n b u d s m a n  Act.  

G E N E R A L  A D M I N I S T R A T I V E  LAW A C T  
( A L G E M E N E  W E T  B E S T U U R S R E C H T )  

C h a p t e r  9, t i t le 9.2 

Sect ion  9:17 

111 tlli\ i\c-t C ) I I I ~ U ~ S ~ I I . I I I  111c.111~: 
'1. t l ~ t  N . ~ t i o ~ ~ a l  C7mhi1cisnl.11i. or 
b. ,111 omhudrin.i~l ur o~nhui i~co~nmit rse  .~ppoi~lced 

i l l  a c i o rdan~c  L L I ~ I I  chc Mui l i c~p .~ l l t~e~  AL.c. 
tile I'ro\,in~ c.2 Act, the Wir t~~r  13udr~is ACC U T  cI1e 
Joiut A l - rn~~ssme~ l r s  Art. 

Sect ion  Y:18 

1. An); pers1~1 hils the ngh t  to pecitlun clic 
O i ~ ~ b ~ ~ d s n l , ~ r ~  in ~ v r l c i n ~  to in\,escig.~re tile way 
111 which all ndn~inibcl-.~ti\r :lucIiority ha.; actcd 
totvnrds h i n ~  o r   nothe her perzoll ill .I p.lrci~1113r 
Ill'ltte~. 

2. Li tbe pctitlon is s u b ~ ~ ~ i t t e d  tu ,111 omhi~dsm.ln 
who is rlot conlpecsnt to deal w~ch  ic, rile d.ccs 
oireccipt s11:rll be recvl-citd a11d the perlrlor] 
sh.~ll be sent as soul> J S  possible to clle 
u r n b i ~ d s ~ ~ ~ ; ~ ~ ~  \\:ithill \vhuse competerlce it lies; 
a t  t l ~ e  S X L I I ~  rime. the pecicionel- shrill be nucitied 
t l l ~ r  t h ~ s  has b c r ~ l  done. 

3. Unle\\ secciol~ C):32,'):33 ur 9:24 :~pplies, the 
On lhuds ina~~  shall be uhl~ged to i~iscitute a 
pccitloll J X  l-cier~-ed to ill s uhsec t~u~ i  1. 

Sect ion  9:19 

I .  l i  thc O r n h u d s m ; ~ ~ ~  believe, c11.1t recourse rn.i!. 
be had to 'In o l j c c r i o n . ~ u d ~ i . ~ l  re\.iew o r  
co~ilpl;~il~ct procadure, he \I~all int'orn~ the 
pecit~oner oichis possibilic); .IS soon .IS possible 
a i d  lie slia11 suhln~t  tile petition to the 
~ -o lnp rc r l~ t  body, ulice clie riiltc of rccript 11.1s 
beell rluced on i t ,  ~ l~~ l c s . ;  tlie pc t i t iu~~r l -  lias let 
i t  he knuwli ch,rc tllr peticio11 i >  ro he r e t i ~ r n ~ d  
cu llilll. 

7. Seccion h:15. >ubsectioli 3 211.111 .~pply mutatis 
mutandih 

Sect ion  9:20 

I .  Ueiorr .;~~bliuccing [he peti t iol~ ru JII  ombuds- 
man, chr pecltiuner shall subiriit .I c.onlpl;~int 
;tbouc the .~cr io i~  cu che appcopri.ltc .~dnlinis- 
crati\re authority. ullless this canriot 1-easor~.~hlv 
he expected olliiril. 

7. Subsecclon 1 shall nor . i p~ iy  i l  the petitioll 
relates ro [lie way in which tllc ;~ppropri .~te 
:rdn~ir~~str.~ri\..t.r authority 11.1s dealt \vitli .I 

compl.~int. 
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S e c t i o n  9:31 

1111dcr it* rc \pon~i i~ i l~r ) . .  person\ L>rt~~ct-I!; \o 
ctnploycd. \ \ l t ~ l c \ \ c i  ~ n d  ttls p<t~tionr.r  s11.1ll 
pro~lcic the OI~~~>I IL~ \ I I I , I I I  LLICII rllc I I I ~ % I - I X ' I ~ I ~ ) I I  

I I ~ ~ ~ J S ' I I - )  k11. ~ I I \  l l ~ v e ~ r l ~ ~ ~ c ~ o l ~ ,  < I I I C ~  11111et ~ p p e ~ i ~ -  
In pcr5c~1 1xtc)l-c 111111 i i ~ ~  ~eqitc~tc~ci.Thcc \']me 
oh11g,ir1011\ rc\r on .In\ oftiri.ll hociy. on the 
uniirrst . i i ldl~~g rh.it tllc bod\: itscliel~.rll (iccidr 
\r.hlch of  l r \  n ~ c ~ n h c r \  i.; to  d~\ch.lrge tts 
c ) h l ~ ~ p t ~ o l l \ .  ~ t n l r \ \  the O t ~ ~ b i ~ d ~ m ~ n  (ie\~gt~.lre\  
one  01- IIIOI-c ~ ~ l c ~ l ~ b c r \ . T h e  0nthuden1.111 I n n  

o111y t l~rough the Mlni,rr.r ot- the a c l ~ ~ ~ l r ~ l \ r r . i t ~ ~ e  
~ i ~ t l ~ o r ~ t !  111 c l l ~ ~ \ t ~ c ) ~ ~ . T h c  bocl!. through 
\\ hicli ~ r ~ i o r r ~ ~ . ~ r ~ c ) n  ii .;ougl~t n u y  he l-cprc\c~~red 
\vlieti p t ~ t > l ~ c  sc1-\.111t>  re ~ i ~ r v r \ , ~ e \ v c ~ ~ i  

3. W~tl i ln  .I pt.1 toe{ to he ipcciiird by r l ~ e  
Ol l rbud\n~.~n.  thr  ~ d t i ~ l n ~ \ t r ~ r l \ e  3~1tltorit): the 
pe1-\011 to \\,liu\c. .let1011 tllr petl t iol~ ~-e l~ tes .  

i l tbsrct~oo 3 m.ly iii there ;IT? ~ \ e l g I ~ r y  redsollh 
for doing so, refi~he to glvc ~ n f u r ~ n a t ~ o l ~  or  iupply 
C ~ O C L I I I I ~ I I ~ >  or mdy ~ ~ o r i f y  the O n l b i ~ d h n l ~ n  tllat 
the r n C u r ~ ~ ~ . ~ t i o i ~  ol- documents may only be 
d~sclo\cd to  him in pel-,on 

5. T h e  O n l b u d s r n ~ ~ ~  shall ciecide \ r l le the~ the 
1.efi15~l 01- I < S ~ S I C ~ ~ O I I  011 d l 5 ~ I ~ ) s i t r ~  ~-cfcr~-eci to 
111 \uhcrcttol~ 4 ~s~jusrifieci. 

h It t l ~ e  O m h u d s ~ n . ~ ~ ~  decides t h ~ t  the 1-ei11r.il I S  

ji~sr~iicci. the oh11g.lrlo11 sh,~ll l.rpse 

S e c t i o n  9:32 

I .  T h e  0111budstn~n jh.111 he rntitlrd to et1tlil>r 
CCrt.1111 JctlVltlcS to experre. He skl;lll .llso he  
cnrlrlrd to obt.1111 the .lssIsr.It1Ce of expert) dtld 
irlterprerers to iitrrlier huh ir~vestigatlons 

1. I 'cr>o~~\ s u r n i ~ ~ o ~ ~ e d  3e expe~- t \  o r  ir~te~-prerers 
\h.tU be obliged to .ippe,l~-l)efo~-e the O I I I ~ L I ~ ~ I I I J I I  
.unci to  terlder their service.; 1111p.ll-t1;11l) .111el to  
thr  best of  t l~e l r  p1-otess1011;11 abillty Sectloll 
I):31, subsert~ons 2 to 6 stl;lll apply to  "'pa-rs 
.tnd pitbl~c ser\;.unrs nlilt:irls I n u r ~ ~ l d ~ , .  

3. T h e  O I I I ~ L I ~ U I I ~ I ~  Indy clcterlnlr~c t11.1t \\lrtre>\e\ 
,li.t11 not be he.~ni ,111ei ltlrerpreren s l ~ ~ l l  11or be 
prl-n~ltteei to periiorll~ t l i f ~ r  tilltics i111til they 
li.~\;e t.1lit.11 a n  c)ath OT 111.1de 3 sole11111 .1tIir111- 
. ~ t i o t ~ .  Wit~lcsbes n111st in th.~t case s\vrar O I I  

o.1t11 ot- >olelnnly afilrln that they L \ I I I  tell the 
\vliole truth .ind ~ l o t h l n g  hut the tl.ttrh alld 
interprcrer~ r11ar rlley \v111 c.11-1.y 011t their 
iiurirs couscicnt~ou\l): 

S e c t i o n  9:33 

I .  Perir~oners. \vitnssstss. experts . I I I ~  intrrpt-eters 
rec1~1irc.d by the Ombudsnl.~n to  ntterld shall 
receive p . ~ y ~ n e n t s . T l ~ e  cost of  such pakments 
i11.1ll be Inet by t l ~ e  Ir.gll entity with 
r e s p o ~ ) \ ~ h ~ l ~ t y  for the c~dmi~~is t rc~t i \ re  .~uthurity 
to  \*,hose action the pe t i t~on r r l ~ t r s ,  i f ~ t  is a 
~ n u ~ ~ i c i p ~ h t v ,  pro\-ltlrv. \\.nrel- bo.lrd o r  body set 
LIP itt~del- the Joillt Arr . l~~gel l~ents  Act. Irl all 
other r,lses, tlle cost o f s u c l ~  p.lym?nrs ,h,lll b ~ .  
tiler by tllc. Sra te .Tl~e  pro\zis~ol~s Iaici do\v11 b\; 
o r  pur\nSlnt to  tilts Crl~nirldl Cases (Fees) Act 
,h.~ll dyply nlutJtls ini~c.t~~dis.  

2. l'ersons refert-eci to  i l l  subsccrion 1 L\,IIO at-e 
p i ~ b l ~ c  srrv.1nrs ch;~ll llor recclvr ;In? paylllenr t f  

they are c u m ~ n o n r d  to appe,~r ill t h ~ t  cap:ic~ry 

S e c t i o n  9:34 

1. T h e  0111buds1ll.111 nlny i n s t ~ t i ~ t e  nn 011-site 
11lvestip~r1011. For t h ~ s  ~LII -pose ,  he s h ~ l l  be 
eor~rled to .lc.cess any sire. orller tl1.111 3 

ci~\;ell~t>g \ ~ l t h o i t t  the coII\crIr ~ i i t l l e  occltpirt, 
~ n s o l r  as  re.lsonably nccess.lry Cor the pelform- 
;Ince of  his dlltir,. 

2. A d ~ l u n i s t r ~ t ~ v e  :~iuthorir~es sh.111 pro\~icie .III!; 
aesist.~nce reqliired in the Inrerests of the 
~n\,esr~g.~tion I-cfel-red to  i l l  s u b s e c t i o ~ ~  1. 

3. AII  oEici.11 report of  the itlvestip~tion sl1.111 he 
prep.1red. 




