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(l!» bbm"lJ b~lJ b~hJtJvl'WmlJfl1';h "ihJ~1" L~mbEJflfl·Huvl'r~6~'lJ~lllih1.H1~ 
" 

~~\llJ'€ltJLf?l EJ ~1'lJVl1 \l LI"l~eJ·thEJB'lJbVleJ1 b;j ~Vl~eJ bl"l~'€l·th EJVl1\lB b~flVl';ieJilfli~'lJLf?l eJeJfllin flilE.I1lJ 

fl1':h "~'lJ~1" (bbm"lJL~lJL~lJlJ1~11 rrlrrl/(9) (c;'(» 

(m) L~lJtJVlilEJ1lJfl1';h "tJ~fl11Vl1\lBL~flVl1eJilfli" VllJ1~1"l11lJ11 tJ~fl11 

~~\llJeJtJLf?l EJ~1'lJVl1\l LI"l~eJ'lh EJB~LVleJ1L;j ~Vl~ml"l~'€l~,1l:JVl1\lB b~ flVl1eJil fli~'lJLf?l ~\l '"fl'\!lru~ 
"lJeJ\ltJ~fl11LiJ'lJ1ULf?lEJB~1'lJl!m'lJ~11~£11~ty If?ll:JtJ~fl11~~fl~111ll~1lJ11flfl1~'Vi11~Vl1fl'lh1!31''iJ1fl 

LVlI"lL'lJ1"~~11~'lJbVl!31 ~\ld b~eJfi'1Vl'lJf?l"lJeJtJb"lJ~fl11L,xtJ~fl11Vl1\lBL~flVl1eJ'Wfli LL"~ L~lJtJVlill:J1lJ 
ri111 "BL~flVl1eJ'WfliLL~"~~'€l1lJ" VllJ1l:J1"l11lJ11 ~"1f?l "lieJ-!lVl1\l Vl~eJfl1~tJ1'lJfl11~'lJLf?l 

~m,xtJ~fl11Vl"1l:J11El1-tit'lJ fl11L ,xtJ~fll'~Vl1~B b~ flVl1eJ'WfliLLrl ~i'tJtJ~fl11 ~\l~ L~eJfl1Vl'lJf?l 
'IJ " 

"lJeJtJ L"lJ~"lJeJ\l~'tJ1~fleJtJfl11B L~ flVl1eJ'Wfli LL~"~~eJ1lJ ~i1Vl'U1~ b~Elfl1«;3;j"~1L~lJLbVl'lJ~'tJ1~fleJtJfl11 
m,xtJ~fl11Vl1\lBb~flVl1eJ'Wfli (b~lJlJ1m1 rrlrrl/(9) «(9)0/(9» bb"~ «(9)0/l!») 

(G::) bb m"lJ L~ll L~lJVl,j'1~ L~Elfl1«;lJ"~1 b~lJ"lJeJ\l~'tJ1~fleJtJfl11~1;t,xtJ~fl11 
" 'IJ 

Vl1\lB L~ flVl1eJ'Wfli"iJ 1fl~1-!l'tJ1~ LVl!31 bLrlmotl~\lii1"li~'tJ1~fl'€ltJ fl11"iJf?lVl~L{jEJ'lJ If?lElfi1'lJ1ru''iJ1fl 
" " 

fl1«;"lJ 1El If?l Elhi1,x~flfl1;;~eJ Lb,,~ri1Vl'lJf?l1,x~'tJ1~fleJtJfl11B L~flVl1eJ'WfliLL ~"~~eJ1lJi1Vl,j'1~
" 

L~CJfl1«;lJ"~1L~lJ bbVl'lJ~'tJ1~fleJtJfl11m;t,xtJ~fl11Vl1\lB l.~flVl1eJil fliVlfl11CJ I.I."~1,x~'tJ1~fleJtJfl11"" ,,, 
B I.~ flVl1eJ'Wmhl.~"~~eJ1lJi1Vl,j'1~ 1.1."~1"l11lJi'tJ~ f?l b"li'lJb~ CJ1titJ~'tJ1~fleJtJfl11 (I.~lJlJ1~11 ~l!>/(9)m 

1111"l~eJ\lbb"~1111"l~1lJ) 

(~) LLm"lJb~lJL~lJVl,j'1~"lJeJ\l~~1CJ~'lJ1'lJfl11tl1~\lb~'lJfl1«;lJ"~1L~lJ mrufl11L,xtJ~fl11
" " 

Vl1\lBL~flVl1'€lil fli"iJ 1fl ~1\l'tJ1 ~ LVl!31 bb rl m otl~\lii1"li ~'tJ1~ fleJtJ fl11"iJ f?lVl ~ b{j CJ'lJ (Lbm"lJ L~lJ L~lJ 
'IJ " 

lJ1~11 ~m/'o (l!») 

(b) LLm"lJ b~lJ L~lJVl,j'1~"lJeJ\l ~'tJ1~fleJtJfl11L 'lJfl11"iJ f?lVl~Lti CJ'lJfl1«;lJ"~1 L~lJ 
" 'IJ 

fl1rufl11L,xtJ~fl11Vl1\lB L~ flVl1eJil m1"iJ1fl ~ 1\l'tJ1~ LVl!31LLrlm-tl~\liiL"li ~'tJ1~fleJtJfl11"iJf?lVl~L{j CJ'lJ 
'IJ " 

(bbm"lJL~lJL~lJlJ1~11 ~<Vm (l!») 

(rrl) ri1Vl'lJf?l1,xfl11~1 L 'W'lJfl11Vl1\lVl~L{j CJ'lJfl1«;lJ"~1 L~lJfl1~'Vi1Lf?ll:Jfl1~tJ1'lJfl11 
" 

Vl1\lB b~ flVl1eJ'W fl~1~ Lf?l EJi'jilJ'lJ ~~11fl11fl1 ~Vl11\lfl111"lt9\li1 e)1'lJ1"iJeJeJflfl!lfl1~Vl11\l ri1Vl'lJf?l 

'VI'"mmllGf1 1t!flT~ LL(;l~L~m.J1"lJ Lv1eJfi1Vl'lJlilfl1~tJ1'lJfl11~Li1flVl1eJ'Wfl~~\lfl~111~ ~\lfl11e:hC'J'lJ 

Vl~eJ1ll'tJ~u~ mlJfl!lfl1~Vl11~t1'lJ tl'€l bU'lJ1"l11lJ~ f?l bL"~~eJ\l1~11\lLVl'\!l~1lJlJ1~11~L~m-tleJ\l~1 CJ 
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(~) tl'V1U~~'1Jm~r.J'lh~f)£1Uf)1';jIil~Vl~LUEJu~Hi1.~U~f)1';jVl1-!l8 L~f)Vl';j£1ilm1
'\I 

1iI'f)~'-!l'lh~LVlfll£1£1f)1Utl1nUf11;; (b~1J1J1\91';j1 ~b!(i) «(i)!(i))) 

(~) tl1'VIU~1~UVlU'1JtY~LLvl-!l'lh~1J1£li''1!f~1f)';j~~f)EJm~f)VI~£1 LLf~"llL~1JL~1J 

L~ EJVl';j~';j1"lJU'1JtY~.o 1~cJ-!lfl-!l1 oifU-!lAU~£11ULQVl1~1U f)1';jUljU~-;ij~ LnUf11;;£11f)';j~~1-!l£1 ~ 
VI~£1~Yi-!l"ll'1';j~ G11V1i'U ';j1EJi'UVI~£1 f)'';j~' EJ L~Un £1U1U~VI~-!l"lJ£1-!l b~£1U~L~~f1~1iI1f) b~£1U~U';j~ f)1f11 

LU';j1"lJnIil1il1ULUf)'1!f'1LtJU~u1u (~'-!l1J'\91';j1 (i)(i)), 

«(i)o) tl1V1U~1~U';j';j~1U';j~f)'1f11~£1£1f)\9I11J1J1\91';j1 m L?l14?1 bLV;-:lU';j~1J1£li''1!f~1f)';j 

~-:I LLm"ll b~1J b~1JL~EJVl";j~';j1"lJU'1J'1JQJ~lLLm"ll L~1J L~1JU';j~1J1£li''1!f~If)'';j (QUU~ «'~) Vl. fII. ID(fbID 

moifU-:lAU£1~'1U1Un£1U~u~Vl';j~';j1"lJU'1Jt[~moifu-!lrlu 1~cJ-:lfl-:l1oifU-!lAU~£11uLvhmlJ-u~VI~mLej-!l 
,. '" 

nUUVlUt1JtY~\9I11J1J'1\91";j1 m L?lVJ?I LL vl-:lU";j~1J1£li''1!f~1f)';j~-:I LLm"ll L~1J L~1JL~EJVl';j~';j'1"lJUt1J t[~ii 

IiIUf)111i1~hlil f)~f)';j~Vl';j1-:1~£1£1f)\9Il1J1J1 \9I';jl Q1 L?lVJ?I LL vl-!lUi~1J1£li''1!f~1 f)i~-:I LLm"lJ L~1J L~1J 
'" L~EJVli~i1"lJU'1J'1J1iii (~'1-!l1J'1m1 (i)ID) 

i1-3'ni:::i1"1.fU'YqjfilJ,m'ijLYl1Jb~1J'lIi~1J1ili'ti~1f)i (ilU'U~ .. ) 'n.ft....• (f)1iiflLn'U 

.fl1\11Jilfl1 I.Yl1Jf) iruf)1iL~'U~f)1iVl1.:JaLaf)Vlii)ilmfIil1f)fi1-3'l1i~LVlft (e-Service» !hh:::LV"I.fU 
" II 

~.:Jvii)1'l1il 

«(i)) l:i-!l L?I~1J1~Ln~fl111JLtJUfiii1JLumi-;ij~LnUf11;;bL£ltfl111JLtJUfi';ji1J1um'm~-:I-UU 

itVll1-!l r.JUitf)£1U f)1i~£1 ~11Ui1"lJ£11 un-;ijf) iLL£l~U£1f)i1"lJ£11U.I1-;ijf)iL~ E.lL~ilf11itf11;;1J£lA1 L ~1J 
'\I ~ '\I 

I ~ QJ
LVl1LVlEJ1Jf)U 

(ID) vii1~f)1i-;ij~LnUf11;;1J£lfl1 L~1Jilfl111J?I£1~fl~£1-:lnUnlilf)ii1JVl1-:1Lflli'1!f\1nlil LL£lt 
'\I ~ 

iULLUUf)1iUitf)~UfiinIil1UU iii IiIUU 
'\I " 

(Q1) ?I'11J 1 ifl'l11 oif£11J £l ~1~i'u "ill f) f) 1iU ';j::: f) £1 Uf) '1 iU £1 f) i'1"lJ£1'1 tu1-;ijf) i1J ~11oif 
'\I 

L vl£1Uit LEJ"lJU1Uf)1i-;ij~ Lnu,m;;LL£l:::1~U~f)1ibLnr.JL~ EJf1'1m~ 
'\I 

«(') ellU1 EJ fl111J?I:::~1 f)1~LLnfiin"il LL£l :::Ui:::"lJ'1"lJUbL£l:::£l ~ ~UVlULUf) 1i-;ij~vh, , 
L£1 f)?ll iVl~f)~'1UVI~£1VliJ-:I~£1~U1~ L~EJ1 nUf11;;£11 f)iL~EJ1~?ll1Jl ifl-;ij~v1'1~1EJf)i:::U1Uf) 1 i 

~ d ~ ~ 

Vl'1-:1 £lb£lf) Vli£1Uf) ?I 

«(f) ?I~'-:1i,tJ1~~LLn i'\1L~EJfl1~11"il:::-;ij~LnUf11;;1J£lA'1L~1J1~ ~'U1UUi:::1J'tu 
~ '\I 

;'il ('" QJ '" )u£l::: (f,ooo,ooo,ooo U1Vl Vl1~U£l1UU'1Vl 
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lrl. n1'aaih.Jii1EJ"lIa.:J~UJ1;Jna.n1~bb'VIU"a1~~"a 

V1~-l1\l1fl~ -r;)lJ'Ut?l'1"ll1Erhfl11fl1t'Vl11-lfl1'H;1~-l ('U1t1~'U~ v.~alJ~l'll,j) 1#i'bG'l'Ua .... 

~1-lV.1t11"iJUGJiY~bbm'lJb~lJb~lJ'1..htlJ1~-r'\9!]lfl1 (QUU~ ..) v..f'1 ..... (fl11~flbfiu.n1~lJ~fi1L~lJ 
mrufl111~u~fl11'Vl1-lB b~fl'Vl1ailm11\l1fl~1-ltl1tL'Vlf'1 (e-Service)) ~a~tl1t"iJlJG'lil1~LL'Vl'U11'\9fl1bb~1 

, 'II d..I 

iiG'llJ1"liflG'lil1 ~bb 'Vl'U11'\9!j1a.fitl11 tI bbG'lfl-l fl11lJf1 fl b~'Ub~t11ti'U ~1-lV.1t11"iJUGJ iY~ ~-lfl~11 

G'lltlG'l11ti1RGJ1#i' ~-lil 
II, , 

~.@) ~1-lV.1t11"iJUGJiY~QUUU ijfl11bLm'lJ b~lJb~lJfl1iltl1lJ "~'Ufl1" bVimbtlflfl1ru 

'Vl ~'n ~~'U~1aJij 1tl~1-l~l.'1-llJaU~1'U bfl1a~1t1B'U b'Vlai Lii (?lVl1a bfl1a~1 tI B b~ fl'Vl1ail fl~~'U1fl . 
'IJ 

aafll\llflFhWtl1lJ11 "~'Ufl1" Lb~tL~lJfl1iltl1lJ "U~fl11'Vl1-lBL~fl'Vl1ailfl~" bb~t II Bb~fl'Vl1ailfl~ 

lobv.~t?lyJailJ" b~a1~G'laflfl~a-lti'u b'Vlfl1'U1~~t1 fl~~v(~~l.'1-le.J~1~1'lILbUUfl111~U~fl11btl~t1'Ubbtl~-l1tl 
\ 'IJ 

1fltl~tl1tflaU fl11~mJ~1-ltl1tb'Vlf'1G'11lJ11tI1~U~fl11acl1-l1~V.1lJ bb\;J'U bbnu fl fl~ ~1-l &j ~1'Ubfl1a~1t1 
'IJ 'IJ 1 I 

B'Ub'Vlaibii(?lu'U'Qtlfl1ruVl1mfl~a-ll1a~aG'l11~1-l ~ b"!!'U 1'Vl1Mwvlbfl~a'U~ flalJ~1bt?lai bb'ViUb~(?l 
btJ'U;\'U 11lJ~-lijBb~fl'Vl1aiJfl~ bbv.~(?lyJailJ~-l·vi1V1'U1~ btJ'U~1fl~1\lb~alJ1t1\l1tVl':h\lm.ffU~fl11 

'IJ 

bb~t~~U~fl111\11'U1'UlJ1fl a1V1 bbv.~t?lyJailJl\la\lh\lbb1lJ~~fl bbv.~(?lyJailJ~flVl1\l1'U btJ'U;\'U 'Vi11~ 

'4flfl~~l-l ~ G'l1lJ11(leffau~fl11B b~fl'Vl1ailfl~ b"!!'U 1~'\9ru1~1'U1snb"i1t1~ij b~t1 bv.~.:j fl1v.t1'U(?li 

LfllJ~ btJ'U;\'U I\llfl~tl1tflaUfl11~acl1'U~1.:jtl1tb'Vlf'11#i'~1t1 G'ltfl1fl bb~t11~b~1 ~-lfhiltl1lJ 
'IJ 'IJ 

1aJfl1aUfl~lJii-lfl11'lJ1t1~'Ufl1 r11V1'Ufl11'bb~LVi t1.:j fl111~U~fll'j~1'U'Vl1-l~aB L~ fl'Vl1ailfl~b 'Vht1'U, 
~.:jt1'U mruVl1mtJ'Ufl11sffa~'Ufl1v.~alJU~fl1111lJti''U1tfl'Uq1fl11lJb~mti''U bilafl!jVllJ1tJ1aJ1#i'uGJiY~ 
1~11lJii.:j~'Ufl1 fl1ru~\lfl~T'Jl\ltvi1bu'Ufl1';ja cl1.:j11 

~.~ fl 1rufl 111~u~fl111'Utl1tb'Vlf'1atl'1.'UU-lRu;\a-l Latlil1~lJ~fi1 10~lJ 1aJ11m~U~fl11 
'IJ 'IJ 'IJ 

;\a.:jbatlil1~lJ~ 1"11 b~lJ1~bbnfl1lJG'l11V.1 fl1bL'Vl'U~tl';jtflaU fl11~acl ~1.:jtl1tb'Vlf'1 fl1ru~-l ;\a-lii fl1';j
'IJ 'IJ 'IJ 

bbf~ 'lJ1~~tl1tflaU fl111~u~ fl111'U~1.:jtl1tb'Vlf'1~fl1'lJ1t1 ti''lI~U~1ilflil1tl1'Utl1tb'Vlf'1 ;\a.:jI\l~'Vltb UtI'U 
'IJ 'IJ 
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'IJ 

il1~lJ~fi1 10 ~lJ bL~ tiiVl'U1~tl1l.'1-lil1~lJ~rl1 b~lJ1~bLnVl'lb tJ-l1'U~~ bfiuil1~ ~.:Ifl1ruijUflIVl1
'IJ 'II .~ 

, ttJ .... !.tt ~ ...... I'" .... .d 
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hlCJBlI b-nTn::tJtJfl!)Vl1I1CJ1v1EJ 1\!:;?f1111'H1U-:l~tJ1 'lXI\!I'IVl:::bUm.JHIVI~B11J I\!:;U-:l~~B ~1-:1h 

bbfl:;I\!:;Vl'ntJ1~B ~1-:11'i 

1fJ.bl1 fl'iWUruVl1Vl1-:1 b VlflUfl11 i'~1~?f~1-:1 bfl~B.:IijBVI~El'iU bb tJtJ fl1'i~1'I bntJfl1~ 
v ~ ~ 

fl,'i:;1\!1 m~CJ-:I nl\! fl1 'i1Vl'iVl¥!'ll bbfl:;nl\!fl1'i 1 Vl'iflll'U1flll bb t.1-:1"1l1 ~ (riTUfl-:l1'U fl?fVl"ll.) if.:l bb'U'J Vl 1.:1 

1'Ufl1 'ivl1 b iJ'U fl1'i~.:Ifl~1'JVI~El11J tJfl flfl11'1 b tJWrlje:iTU 1 I\! fl'JtJ fllll'1 bbfl1'U.rr'U{9lEl'U11'1 bbfl:;iM1'U11\! 
, CIJ II \J 

v , 

{9l111 fl.fJVl1I1 CJVI~B11J fl 'iWbVI~1'wcJ.:I11JlJ fl'J111-tl1'l bl\!'U 6/i.:llJ?f1l1;Jfl?ffl1 ~bL Vl'U ~1~.fJ'i 1~L?f'UElif.:l 
.., <:l ~\Pl .., ~ 

LL'U'JVl 1.:1 fl1 'il\! 1'1 bfltJfl1~b'J I'I.:I'U 

((j)) 1 'IX b u'U b~El-:l fl 1 'i~fll\! 1 fl&r ~ 1 CJVI~El"1l1 'i:; b~'U1 'U bb 'V'lfl {9l'WElill ~El-:lVl1-:1 
~ 

1'UU'i:;bVl¥!nB'U btJ'Ue)'U~tJ LL'ifl 11'1 CJii1'IXbtJ'Ufl1'i~1 CJI\! 1fl~-rtJtJ~fl1 'i bb~~flfl1~lIflfh b~1I1\!1 fl 
~ ~. 

CJEll'lb~'U"1l1'i:;VI'n~1'U'i:;tJtJU{9l'ibfl'i~{9l D'U1fl1'i~1-:1 11'U'i:;tJtJ8b~flVl'iBiJmh~-:lVllIl'Il\!:;W1El.:l~I'IL~'U 
bbfl:;1El'Ub-n11'UVloJ'J CJ-:I 1'U"llB.:I?f'i'i'V'l1fl 'i1'UL"ll{9l,!'U1~V1'U'Vi 'G1'J'Ubb'V'lfl{9l'WBill~B-:lVl1.:1 VI~Bnl\!fl'i'ill~'U 
~1,xtJ~fl1'i1\!1 fl~1.:1U'i:; bVl¥! 1\!:;W1B.:I'l11 bB1fhU'i:;1I1ru'i'J1I~.:ItJ1I1tl'i:; bii'U 1\!1fl~'JbLVl'U~?f1"IJ1 

tl'i:;~1tl~:;bVl¥!1VlCJVI~BI\!1fl~fl'i1l?f'i'i'V'l1fl'i?f1111'in{9l'i'J1\!1\!1fl'i:;tJtJ 

(1fJ) LnB'V'ltJ11lJfl1'i1'lXtJ~fl1'i11J111\!:;LtJ'UVl1.:1~1'U~'UA1~tl1flfltJ~111fl fl1'ii3ifl~1 
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